CULTURAL NAVIGATOR EXIT EVALUATION FORM
Thank you very much for taking a few minutes to provide this information. It will help us

strengthen our program and provide data to demonstrate the effects of mentoring on Cultural
Navigators and Newcomers. NOTE: All individual data gathered will be confidential.

Date: Name of Cultural Navigator:

Newcomer Family/Individual:

A. Program Assessment
What is your general assessment of the Cultural Navigator Program?
__Very Successful ~_ Successful _ Moderately Successful _ Unsuccessful

How satisfied were you with your Newcomer match?

__Very Satisfied __ Satisfied ___ Dissatisfied
Did you receive adequate assistance from project staff ?
Yes No Please Explain:
Please rate each of the following program Not Enough | Just Right | Too Much
components:

Information about the program at the orientation
session

Information about your Newcomer family match

Cultural Navigator training

Staff support during 3-month partnership

What suggestions do you have for improving the program?
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B. Mentoring Experience Assessment

How satisfied were you with your overall experience as a Cultural Navigator?

___ Very Satisfied ___Satisfied ___ Slightly Satisfied

___ Dissatisfied

As your official match is winding down, how effective did you feel as a Cultural Navigator ?
__ Very Effective ___Effective __ Not Very Effective ___ Not at All Effective

Please indicate the reasons for your feelings:

How did Cultural Navigating affect you
personally?

(please check all applicable responses)

To a Great
Extent

Somewhat

Not At All

I learned new things about relating to others from
diverse cultures.

| found it challenging to be a Cultural Navigator.

| learned new information about the needs and issues
of Newcomer Families.

| would like to serve as a Cultural Navigator with
another family in the future.

| would recruit friends, family or colleagues to get
involved in this CN project.

In hindsight, how did your CN/Family Relationship
develop?

Agree

Disagree

The Newcomer Family never fully opened up to me.

The Newcomer Family gradually became less reluctant
to request my assistance.

The Newcomer Family became more self sufficient
during our 3-month match period.

The Newcomer family and | (the CN) will remain in
contact at least once a month in the future.
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