CULTURAL NAVIGATOR MID-POINT EVALUATION FORM

Thank you very much for taking a few minutes to provide this information. It will help us
strengthen our program and provide data to demonstrate the effects of mentoring on Cultural
Navigators and Newcomers. NOTE: All individual data gathered will be confidential.

Date: Name of Cultural Navigator:

Newcomer Family/Individual:

A. Program Assessment

What is your general assessment of your involvement with HPL’s Cultural Navigator Program?

__Very Successful ~_ Successful _ Moderately Successful _ Unsuccessful

How satisfied are you with your Newcomer match?

__Very Satisfied __ Satisfied

___ Dissatisfied

Do you receive adequate assistance from project staff ?

Yes No Please Explain:

Please rate each of the following program
components:

Not Enough

Just Right

Too Much

Information about the program at the interview

session

Information about Newcomer families

Cultural Navigator training

Staff support during 3-month partnership

What suggestions do you have for improving the program?

s Hartford
-y Public Library

A place like no other.

500 Main Street ® Hartford, CT 06103

www.hplct.org




B. Mentoring Experience Assessment

How satisfied are you with your experience as a Cultural

___ Very Satisfied ___Satisfied ___ Slightly Satisfied

How effective do you feel as a Cultural Navigator ?

Navigator?

___ Dissatisfied

__ Very Effective ___Effective __ Not Very Effective ___ Not at All Effective

Please indicate a few possible reasons for your feelings:

How is Cultural Navigating affecting you
personally?

(please check all applicable responses)

To a Great
Extent

Somewhat

Not At All

| am learning new things about myself.

| find it easy to be a Cultural Navigator.

| have a better understanding of the needs and issues
of Newcomer Families.

| have a better understanding of cultural diversity.

How is your CN/Family Relationship developing?

Agree

Disagree

The Newcomer Family was open to sharing information
immediately.

The Newcomer Family does not appear to be reluctant to
request my assistance.

The Newcomer Family is learning to become more self-
sufficient.

The Newcomer family and I (the CN) handle our
language challenges adequately.
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