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Use this resource to find services you may need if you are exiting the 
Criminal Justice system or any non-community placement, and to support 
your successful return to the community.  For help visit us online at 
www.211ct.org or dial 211. 

 

http://www.211ct.org/
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DIRECTORY OF SERVICES 
 
Basic Needs 
 

Food Pantries 
 
BETHEL MISSION AME CHURCH FOOD PANTRY AND CLOTHING BANK - PROGRAM: FOOD PANTRIES 
BLOOMFIELD, TOWN OF - PROGRAM: Bloomfield Food Bank 
CATHEDRAL OF SAINT JOSEPH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  - PROGRAM: Basic Human Needs Program 
CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  - PROGRAM: FOOD PANTRIES: ASYLUM HILL 
FAMILY CENTER 
CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  - PROGRAM: FOOD PANTRIES: INSTITUTE FOR 
THE HISPANIC FAMILY 
COMMUNITY HEALTH SERVICES - PROGRAM: FOOD PANTRIES 
COMMUNITY RENEWAL TEAM  - PROGRAM: FOOD PANTRIES 
CONNECTICUT FOOD BANK - PROGRAM: Connecticut Food Bank Mobile Pantry 
COVENANT TO CARE FOR CHILDREN - PROGRAM: Crisis Food Support Pantry 
CROSSROADS FOOD PANTRY - PROGRAM: FOOD PANTRIES 
EAST HARTFORD, TOWN OF - PROGRAM: East Hartford Combined Churches' Emergency Food Bank 
FAITH BAPTIST CHURCH FOOD PANTRY - MANCHESTER - PROGRAM: FOOD PANTRIES 
FAMILY HOPE CENTER COMMUNITY SERVICES - PROGRAM: FOOD PANTRIES 
FEED MY SHEEP OUTREACH MINISTRIES - PROGRAM: FOOD PANTRIES 
FIRST CHURCH OF THE LIVING GOD FOOD PANTRY - PROGRAM: FOOD PANTRIES 
FIRST CONGREGATIONAL CHURCH OF EAST HARTFORD FOOD PANTRY - PROGRAM: FOOD PANTRIES 
FULL GOSPEL FOUNDATION BUILDING MINISTRY FOOD PANTRY - PROGRAM: FOOD PANTRIES 
GIFTS OF LOVE - PROGRAM: FOOD PANTRIES 
GLORY CHAPEL FOOD PANTRY - PROGRAM: FOOD PANTRIES 
GRACE EPISCOPAL CHURCH FOOD PANTRY - PROGRAM: A Place Of Grace 
GRACE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
HARTFORD FIRST CHURCH OF THE NAZARENE - PROGRAM: FOOD PANTRIES 
HARTFORD FULL GOSPEL CHURCH EMERGENCY FOOD PANTRY - PROGRAM: FOOD PANTRIES 
HARTFORD GAY AND LESBIAN HEALTH COLLECTIVE (HGLHC) - PROGRAM: FOOD PANTRIES FOR 
PEOPLE LIVING WITH HIV/AIDS 
HARTFORD NEIGHBORHOOD CENTERS - PROGRAM: FOOD PANTRIES 
HELPING HAND FOOD PANTRY - PROGRAM: FOOD PANTRIES 
HOPE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
HOPEWELL BAPTIST CHURCH - PROGRAM: FOOD PANTRIES 
HORACE BUSHNELL CHILDREN'S FOOD PANTRY AT LIBERTY CHRISTIAN CENTER INTERNATIONAL - 
PROGRAM: FOOD PANTRIES 
JESUS LA FUENTE HOUSE OF HARVEST FOOD PANTRY - PROGRAM: FOOD PANTRIES 
JOHN J. DRISCOLL UNITED LABOR AGENCY - PROGRAM: FOOD PANTRIES 
KING'S CHAPEL FOOD PANTRY - PROGRAM: FOOD PANTRIES 
KINGS CUPBOARD - PROGRAM: Kings Cupboard 
LATTER RAIN CHRISTIAN FELLOWSHIP COMMUNITY FOOD PANTRY - PROGRAM: FOOD PANTRIES 
LOAVES AND FISHES MINISTRIES - PROGRAM: FOOD PANTRIES 
MANCHESTER AREA CONFERENCE OF CHURCHES  - PROGRAM: MACC Charities Community Food Pantry 
MERCY HOUSING AND SHELTER CORPORATION - PROGRAM: FOOD PANTRIES 
MOBILE FOODSHARE SITES - PROGRAM: Mobile Foodshare 
MOUNT OLIVE CHURCH MINISTRIES EMERGENCY FOOD PANTRY - PROGRAM: FOOD PANTRIES 
NEW BEGINNING MINISTRIES - PROGRAM: FOOD PANTRIES 
NEW BRITAIN SPANISH SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY - PROGRAM: FOOD 
PANTRIES 
NEW HORIZONS BAPTIST CHURCH FOOD AND CLOTHING MINISTRY - PROGRAM: FOOD PANTRIES 
NEW TESTAMENT BAPTIST CHURCH FOOD PANTRY - EAST HARTFORD - PROGRAM: FOOD PANTRIES 
NEWINGTON, TOWN OF - PROGRAM: FOOD PANTRIES 
NORTH UNITED METHODIST CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
NORTHEND CHURCH OF CHRIST FOOD PANTRY - PROGRAM: FOOD PANTRIES 
OUR LADY OF SORROWS CHURCH - PROGRAM: FOOD PANTRIES 
PLAINVILLE SEVENTH DAY ADVENTIST CHURCH REGIONAL COMMUNITY SERVICES AND FOOD 
DISTRIBUTION CENTER - PROGRAM: God's Grocery Store 
ROCKY HILL, TOWN OF - PROGRAM: FOOD PANTRIES 
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SACRED HEART FOOD BANK - HARTFORD - PROGRAM: FOOD PANTRIES 
SAINT ANN'S-IMMACULATE CONCEPTION CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT AUGUSTINE'S CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT ISAAC JOGUES CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT LAWRENCE O'TOOLE CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT MARY'S CHURCH FOOD PANTRY - EAST HARTFORD - PROGRAM: FOOD PANTRIES 
SAINT MICHAEL'S CHURCH FOOD PANTRY - HARTFORD - PROGRAM: FOOD PANTRIES 
SAINT MONICA'S EPISCOPAL CHURCH FOOD PANTRY AND SOUP KITCHEN - PROGRAM: FOOD PANTRIES 
SAINT PAUL'S EVANGELICAL LUTHERAN CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT ROSE CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SAINT THOMAS THE APOSTLE CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - PROGRAM: FOOD PANTRIES 
SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY CENTER - PROGRAM: 
FOOD PANTRIES: EMERGENCY FOOD 
SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD - PROGRAM: FOOD 
PANTRIES 
SOUTH CONGREGATIONAL CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
SPANISH SPEAKING CENTER - PROGRAM: Emergency Food Hotline 
SPANISH SPEAKING CENTER - PROGRAM: FOOD PANTRIES 
THIRD TABERNACLE REPAST FOOD PANTRY - PROGRAM: FOOD PANTRIES 
UNION BAPTIST CHURCH BREAKFAST PROGRAM AND FOOD PANTRY - PROGRAM: FOOD PANTRIES 
UNITED METHODIST CHURCH OF HARTFORD FOOD PANTRY - PROGRAM: FOOD PANTRIES 
VILLAGE, THE - PROGRAM: FOOD PANTRIES: BURNS FAMILY RESOURCE CENTER 
WALK IN THE LIGHT OUTREACH CENTER - PROGRAM: EMERGENCY ASSISTANCE 
WARBURTON COMMUNITY CHURCH FOOD PANTRY - PROGRAM: FOOD PANTRIES 
WELLSPRING FOOD PANTRY - PROGRAM: FOOD PANTRIES 
WEST HARTFORD, TOWN OF - PROGRAM: FOOD PANTRIES 
WETHERSFIELD EVANGELICAL FREE CHURCH FOOD PANTRY - PROGRAM: Hands Open Wide Food Bank 
WETHERSFIELD, TOWN OF - PROGRAM: FOOD PANTRIES 
WINDSOR, TOWN OF - PROGRAM: Windsor Food Bank 
 

Soup Kitchens 
 
BLOOMFIELD UNITED METHODIST COMMUNITY FOOD KITCHEN - PROGRAM: SOUP KITCHENS 
CENTER CHURCH BREAKFAST PROGRAM - PROGRAM: SOUP KITCHENS 
CHRIST CHURCH CATHEDRAL - CHURCH STREET EATS PROGRAM - PROGRAM: Church By The Pond 
CHRIST CHURCH CATHEDRAL - CHURCH STREET EATS PROGRAM - PROGRAM: SOUP KITCHENS 
FIRST CALVARY BAPTIST CHURCH - PROGRAM: Sunday Meal Program 
FIRST LUTHERAN CHURCH OF THE REFORMATION - PROGRAM: SOUP KITCHENS 
FRIENDSHIP CENTER SOUP KITCHEN - PROGRAM: SOUP KITCHENS 
GRACE EVANGELICAL LUTHERAN CHURCH - GRACE SUPPER GATHERING - PROGRAM: Grace Supper 
Gathering 
HANDS ON HARTFORD - PROGRAM: MANNA Community Meals/Soup Kitchen 
HOUSE OF BREAD - PROGRAM: SOUP KITCHENS 
LOAVES AND FISHES MINISTRIES - PROGRAM: SOUP KITCHENS 
MANCHESTER AREA CONFERENCE OF CHURCHES  - PROGRAM: The Community Kitchen 
MERCY HOUSING AND SHELTER CORPORATION - PROGRAM: Friendship Center Soup Kitchen & Day Center 
MOUNT CALVARY BAPTIST CHURCH SOUP KITCHEN - PROGRAM: SOUP KITCHENS 
OUR LADY OF SORROWS CHURCH - PROGRAM: SOUP KITCHENS 
REALITY OUTREACH, INC. - PROGRAM: Soup Kitchen 
SAINT MONICA'S EPISCOPAL CHURCH FOOD PANTRY AND SOUP KITCHEN - PROGRAM: SOUP KITCHENS 
SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - PROGRAM: Community Meals 
SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - PROGRAM: SOUP KITCHENS 
SALVATION ARMY - MANCHESTER CITADEL CORPS - PROGRAM: SOUP KITCHENS 
SALVATION ARMY - NEW BRITAIN CORPS COMMUNITY CENTER - PROGRAM: Out Of The Cold Soup Kitchen 
SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD - PROGRAM: SOUP 
KITCHENS 
THREE ANGELS ADVENTIST COMMUNITY SERVICE SOUP KITCHEN - PROGRAM: SOUP KITCHENS 
UNION BAPTIST CHURCH BREAKFAST PROGRAM AND FOOD PANTRY - PROGRAM: SOUP KITCHENS 
UNIVERSALIST CHURCH  - PROGRAM: Universalist Church Community Kitchen 
WALK IN THE LIGHT OUTREACH CENTER - PROGRAM: SOUP KITCHENS 
YOUTH CHALLENGE OF CONNECTICUT - PROGRAM: Love Kitchen 



REENTRY DIRECTORY  

 

4 

 

Housing/Shelter 

 
Homeless Drop In Centers 
 
COMMUNITY RENEWAL TEAM  - PROGRAM: Ryan White Part A: Drop-In Center/Day Respite-Homeless Men 
HOUSE OF BREAD - PROGRAM: Day Shelter 
MERCY HOUSING AND SHELTER CORPORATION - PROGRAM: Friendship Center 
 

Homeless Shelter 
 
COMMUNITY RENEWAL TEAM  - PROGRAM: HOMELESS SHELTER: MEN, WOMEN, WOMEN WITH 
CHILDREN, MEN WITH CHILDREN 
COMMUNITY RENEWAL TEAM  - PROGRAM: HOMELESS SHELTER: SINGLE MEN 
FRIENDSHIP SERVICE CENTER OF NEW BRITAIN - PROGRAM: Emergency Shelter 
IMMACARE, INC. - PROGRAM: HOMELESS SHELTER: ADULT MEN 
IMMACARE, INC. - PROGRAM: Winter/No Freeze Shelter 
MANCHESTER AREA CONFERENCE OF CHURCHES  - PROGRAM: Samaritan Shelter 
OPEN HEARTH ASSOCIATION - PROGRAM: HOMELESS SHELTER: ADULT MEN 
SALVATION ARMY - NEW BRITAIN CORPS COMMUNITY CENTER - PROGRAM: HOMELESS SHELTER: 
SINGLE MEN 
SALVATION ARMY - SOUTHERN NEW ENGLAND DIVISION - PROGRAM: Marshall House 
SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF - PROGRAM: Emergency Housing Program 
for Cash Recipients 
SOUTH PARK INN - PROGRAM: Emergency Shelter 
VISION OF FAITH OUTREACH MINISTRY - PROGRAM: HOMELESS SHELTER: SINGLE WOMEN 
VISION OF FAITH OUTREACH MINISTRY - PROGRAM: HOMELESS SHELTER: WOMEN WITH CHILDREN 
YWCA - HARTFORD REGION - PROGRAM: HOMELESS SHELTER: SINGLE WOMEN 
 

Material Goods 

 
General Clothing Provision 
 
BETHEL MISSION AME CHURCH FOOD PANTRY AND CLOTHING BANK - PROGRAM: CLOTHING 
CHARITIES OF HOPE - PROGRAM: CLOTHING 
FIRST LUTHERAN CHURCH OF THE REFORMATION - PROGRAM: CLOTHING 
GIFTS OF LOVE - PROGRAM: CLOTHING 
GOODWORKS - PROGRAM: Clothing Mall Program 
HOPEWELL BAPTIST CHURCH - PROGRAM: CLOTHING 
MANCHESTER AREA CONFERENCE OF CHURCHES  - PROGRAM: Church Mouse Thrift Shoppe 
MOUNT OLIVE CHURCH MINISTRIES EMERGENCY FOOD PANTRY - PROGRAM: Clothes Closet 
NEW HORIZONS BAPTIST CHURCH FOOD AND CLOTHING MINISTRY - PROGRAM: CLOTHING 
NEWINGTON, TOWN OF - PROGRAM: CLOTHING 
NORTH UNITED METHODIST CHURCH GIFTS FOR GOD CHILDREN'S CLOTHING BANK - PROGRAM: NUMC 
Gifts for God Children's Clothing Bank 
SAINT JEROME CHURCH THRIFT SHOP - PROGRAM: CLOTHING 
SAINT JOHN'S EPISCOPAL CHURCH - HELPING HANDS - PROGRAM: Helping Hands 
SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - PROGRAM: Thrift Shop Voucher 
Program 
SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY CENTER - PROGRAM: 
Thrift Shop Voucher Program 
SAN JUAN CENTER - PROGRAM: CLOTHING/HOUSEHOLD GOODS 
SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD - PROGRAM: CLOTHING 
WALK IN THE LIGHT OUTREACH CENTER - PROGRAM: EMERGENCY ASSISTANCE 
WETHERSFIELD, TOWN OF - PROGRAM: CLOTHING 
 

Household Goods 
 
SAINT JOHN'S EPISCOPAL CHURCH - HELPING HANDS - PROGRAM: Helping Hands 
SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - PROGRAM: Thrift Shop Voucher 
Program 
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SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY CENTER - PROGRAM: 
Thrift Shop Voucher Program 
SAN JUAN CENTER - PROGRAM: CLOTHING/HOUSEHOLD GOODS 
WALK IN THE LIGHT OUTREACH CENTER - PROGRAM: EMERGENCY ASSISTANCE 
 

Thrift Shops 
 
MANCHESTER AREA CONFERENCE OF CHURCHES  - PROGRAM: Church Mouse Thrift Shoppe 
 

Transportation 

 
Discount Transit Passes 
 
CAPITOL REGION COUNCIL OF GOVERNMENTS - PROGRAM: Jobs Access Transportation 
Program/Transportation to Work 
 

Local Bus Services 
 
CAPITOL REGION COUNCIL OF GOVERNMENTS - PROGRAM: Jobs Access Transportation 
Program/Transportation to Work 
CTTRANSIT - PROGRAM: New Haven/Hartford Express 
CTTRANSIT - PROGRAM: TRANSPORTATION 
DATTCO - PROGRAM: TRANSPORTATION 
GREYHOUND BUS LINES - PROGRAM: TRANSPORTATION 
PETER PAN/BONANZA BUS LINES - PROGRAM: BUS SERVICES 
TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: TRANSPORTATION 
 

Local Rail Services 
 
TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: TRANSPORTATION 
 

Ride Sharing Programs 
 
CAPITOL REGION COUNCIL OF GOVERNMENTS - PROGRAM: Jobs Access Transportation 
Program/Transportation to Work 
 

Consumer Services 
 
Money Management 
 
Financial Management Workshops 
 
REBIRTH SERVICES, INC. - PROGRAM: JOB FINDING ASSISTANCE/FINANCIAL MANAGEMENT 
WORKSHOPS 

 
Ex-Offender Reentry Programs 
 
AMERICAN JOB CENTERS - PROGRAM: Ex-offender Re-entry Workshop 
COMFORT THROUGH CRISIS - PROGRAM: EX-OFFENDER REENTRY PROGRAMS 
COMMUNITY PARTNERS IN ACTION - PROGRAM: Resettlement Program 
COMMUNITY RENEWAL TEAM  - PROGRAM: Re-Entry Recovery Services 
GOODWORKS - PROGRAM: New Beginnings Mentoring Program 
QUINEBAUG VALLEY COMMUNITY COLLEGE - PROGRAM: STRIDE Program for Incarcerated Mothers and 
Fathers 
WHEELER CLINIC - PROGRAM: Transitional Case Management for Ex-Offenders 
WHEELER CLINIC - PROGRAM: Youth Equipped for Success (YES!) Program 
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Pardon/Amnesty Assistance 
 
CONNECTICUT PARDON TEAM - PROGRAM: AMNESTY/PARDON ASSISTANCE 
PARDONS AND PAROLES, STATE OF CONNECTICUT BOARD OF - PROGRAM: AMNESTY/PARDON 
ASSISTANCE 
 

Health Screening/Diagnostic Services 
 
PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - PROGRAM: HEALTH SCREENING/DIAGNOSTIC 
SERVICES 
 

Health Supportive Services 

 
Vaccine Information 
 
HOSPITAL OF CENTRAL CONNECTICUT, THE - NEW BRITAIN GENERAL CAMPUS - PROGRAM: Travel Clinic 
JOHNSON MEMORIAL HOSPITAL - PROGRAM: Travel and Routine Immunization Program 

 
Community Clinics 
 
CHARTER OAK HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: MOBILE VAN 
CHARTER OAK HEALTH CENTER - PROGRAM: Federally Qualified Health Center (FQHC) 
CHARTER OAK HEALTH CENTER - PROGRAM: Health Care for the Homeless Program 
COMMUNITY HEALTH CENTER - PROGRAM: Federally Qualified Health Center (FQHC) 
COMMUNITY HEALTH SERVICES - PROGRAM: Federally Qualified Health Center (FQHC) 
COMMUNITY HEALTH SERVICES - PROGRAM: Federally Qualified Health Center (FQHC) - Windsor Site 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Connecticut River Valley Farmworker Health Program 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Federally Qualified Health Center (FQHC) 
INTERCOMMUNITY, INC. - PROGRAM: Primary Care Services 
LOAVES AND FISHES MINISTRIES - PROGRAM: Health Van 
MALTA HOUSE OF CARE MOBILE MEDICAL CLINIC - HARTFORD - PROGRAM: COMMUNITY CLINICS 
PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - PROGRAM: Community Clinics / Outpatient Health 
Facilities - Routine Care 
UNIVERSITY OF CONNECTICUT HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: MIGRANT 
WORKERS 
UNIVERSITY OF CONNECTICUT HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: SOUTH PARK INN 
CLINIC 
 

Outpatient Health Facilities 
 
CHARTER OAK HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: MOBILE VAN 
CHARTER OAK HEALTH CENTER - PROGRAM: Federally Qualified Health Center (FQHC) 
COMMUNITY HEALTH CENTER - PROGRAM: Federally Qualified Health Center (FQHC) 
COMMUNITY HEALTH SERVICES - PROGRAM: Federally Qualified Health Center (FQHC) 
COMMUNITY HEALTH SERVICES - PROGRAM: Federally Qualified Health Center (FQHC) - Windsor Site 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Connecticut River Valley Farmworker Health Program 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Federally Qualified Health Center (FQHC) 
INTERCOMMUNITY, INC. - PROGRAM: Primary Care Services 
LOAVES AND FISHES MINISTRIES - PROGRAM: Health Van 
MALTA HOUSE OF CARE MOBILE MEDICAL CLINIC - HARTFORD - PROGRAM: COMMUNITY CLINICS 
PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - PROGRAM: Community Clinics / Outpatient Health 
Facilities - Routine Care 
 

Specialized Treatment 
 
Immunizations 
 
AMERICAN LUNG ASSOCIATION OF THE NORTHEAST - PROGRAM: Flu Shot Information: HealthMap Vaccine 
Finder 
CENTRAL CONNECTICUT HEALTH DISTRICT - PROGRAM: IMMUNIZATIONS FOR ADULTS 
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CENTRAL CONNECTICUT HEALTH DISTRICT - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
CHARTER OAK HEALTH CENTER - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
COMMUNITY HEALTH SERVICES - PROGRAM: Pediatrics/Adolescent Medicine 
FAMILY MEDICINE CENTER AT ASYLUM HILL - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Flu Shots 
FIRST CHOICE HEALTH CENTERS - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
HARTFORD, CITY OF - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
HOME & COMMUNITY HEALTH SERVICES - PROGRAM: Flu Clinics 
HOSPITAL OF CENTRAL CONNECTICUT, THE - NEW BRITAIN GENERAL CAMPUS - PROGRAM: Travel Clinic 
JOHNSON MEMORIAL HOSPITAL - PROGRAM: Travel and Routine Immunization Program 
MIDDLESEX HOSPITAL HOMECARE - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - PROGRAM: HEALTH SCREENING/DIAGNOSTIC 
SERVICES 
SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - PROGRAM: IMMUNIZATIONS FOR CHILDREN 
VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT HEALTHCARE SYSTEM - 
PROGRAM: Flu Shot Clinics 
VISITING NURSE AND HEALTH SERVICES OF CONNECTICUT - PROGRAM: IMMUNIZATIONS FOR ADULTS 
 

Specialty Medicine 

 
Dental Care 
 
CHARTER OAK HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: MOBILE VAN 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Connecticut River Valley Farmworker Health Program 
 

Pediatrics 
 
CHARTER OAK HEALTH CENTER - PROGRAM: COMMUNITY CLINICS: MOBILE VAN 
COMMUNITY HEALTH SERVICES - PROGRAM: Pediatrics/Adolescent Medicine 
FIRST CHOICE HEALTH CENTERS - PROGRAM: Connecticut River Valley Farmworker Health Program 

 
Career Awareness 
 
INROADS/NEW ENGLAND REGION - PROGRAM: CAREER AWARENESS/JOB TRAINING 
 

Career Counseling 
 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: ALL GROUPS 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: VETERANS 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: YOUTH 
CONNECTICUT INDIAN COUNCIL - PROGRAM: CAREER COUNSELING/JOB FINDING ASSISTANCE/PREJOB 
GUIDANCE 
GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT - PROGRAM: Career Center 
URBAN LEAGUE OF GREATER HARTFORD - PROGRAM: Workforce Development Program 
 

Career Exploration 
 
LABOR, UNITED STATES DEPARTMENT OF - - PROGRAM: CAREER EXPLORATION/JOB TRAINING/JOB 
FINDING ASSISTANCE/INFORMATION LINES 
 

Job Finding Assistance 
 
AMERICAN JOB CENTERS - PROGRAM: CT.JOBS/CT's Employment Exchange 
AMERICAN JOB CENTERS - PROGRAM: Ex-offender Re-entry Workshop 
AMERICAN JOB CENTERS - PROGRAM: Free Employment Workshops 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: ALL GROUPS 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: EMPLOYMENT RESOURCE CENTERS 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: VETERANS 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: YOUTH 
AMERICAN JOB CENTERS - PROGRAM: WorkPath Fund 
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BLUE HILLS CIVIC ASSOCIATION - PROGRAM: Summer Youth Employment Program 
CAPITAL WORKFORCE PARTNERS - PROGRAM: Mortgage Crisis Job Training Program 
CAPITAL WORKFORCE PARTNERS - PROGRAM: Summer Youth Employment and Learning Program 
COMMUNITY ENTERPRISES - PROGRAM: JOB FINDING ASSISTANCE: PEOPLE WITH DISABILITIES 
COMMUNITY RENEWAL TEAM  - PROGRAM: Summer Youth Employment Program 
CONNECTICUT ASSOCIATION OF NONPROFITS - PROGRAM: CT Nonprofit Online Career Center 
CONNECTICUT INDIAN COUNCIL - PROGRAM: CAREER COUNSELING/JOB FINDING ASSISTANCE/PREJOB 
GUIDANCE 
DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - PROGRAM: Connect-Ability 
DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - PROGRAM: Walgreen's 
Distribution Center 
DEPARTMENT ON AGING, STATE OF CONNECTICUT - PROGRAM: Senior Community Service Employment 
Program/Title V 
EASTER SEALS - CAPITAL REGION & EASTERN CONNECTICUT - PROGRAM: Senior Community Service 
Employment Program/Title V 
FEDS HIRE VETS - PROGRAM: JOB FINDING ASSISTANCE: VETERANS 
GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT - PROGRAM: Career Center 
GREATER HARTFORD ARTS COUNCIL - PROGRAM: Neighborhood Studios 
HARTFORD, CITY OF - PROGRAM: Ex-Offender Services 
HARTFORD, CITY OF - PROGRAM: Jobs for Hartford 
HERO 2 HIRED (H2H) JOB PORTAL - PROGRAM: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 
INTERCOMMUNITY, INC. - PROGRAM: Vocational Rehabilitation 
JOHN J. DRISCOLL UNITED LABOR AGENCY - PROGRAM: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 
JUDICIAL BRANCH, STATE OF CONNECTICUT - OFFICE OF THE CHIEF COURT ADMINISTRATOR - 
PROGRAM: JOB FINDING ASSISTANCE 
LABOR, STATE OF CONNECTICUT DEPARTMENT OF - PROGRAM: CT.JOBS/CT's Electronic Job Bank 
LABOR, UNITED STATES DEPARTMENT OF - - PROGRAM: CAREER EXPLORATION/JOB TRAINING/JOB 
FINDING ASSISTANCE/INFORMATION LINES 
NATIONAL ASSOCIATION OF SOCIAL WORKERS - CONNECTICUT CHAPTER  - PROGRAM: Employment 
Connections 
NEW ENGLAND FARM WORKERS' COUNCIL - PROGRAM: JOB FINDING ASSISTANCE 
REBIRTH SERVICES, INC. - PROGRAM: JOB FINDING ASSISTANCE/FINANCIAL MANAGEMENT 
WORKSHOPS 
REWARDING WORK RESOURCES - PROGRAM: Job Finding Assistance: Personal Care Assistant 
SAN JUAN CENTER - PROGRAM: JOB FINDING ASSISTANCE 
SENIORS JOB BANK  - PROGRAM: JOB FINDING ASSISTANCE * OLDER ADULTS 
SPANISH SPEAKING CENTER - PROGRAM: JOB FINDING ASSISTANCE 
URBAN LEAGUE OF GREATER HARTFORD - PROGRAM: Workforce Development Program 
USA JOBS - FEDERAL JOB INFORMATION CENTER - PROGRAM: JOB FINDING ASSISTANCE 
VISION OF FAITH OUTREACH MINISTRY - PROGRAM: BENEFITS ASSISTANCE/JOB FINDING ASSISTANCE 
WALK IN THE LIGHT OUTREACH CENTER - PROGRAM: JOB FINDING ASSISTANCE 
 

Job Training Formats 
 
ADVOCACY UNLIMITED  - PROGRAM: Recovery University 
AMERICAN JOB CENTERS - PROGRAM: Individual Training Accounts (ITA) 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: VETERANS 
AMERICAN RED CROSS - CONNECTICUT CHAPTER - PROGRAM: Occupational School - Certified Nurse 
Assistant (CNA) and Phlebotomy/EKG Programs 
CAPITAL WORKFORCE PARTNERS - PROGRAM: Jobs Funnel 
CAPITOL REGION EDUCATION COUNCIL  - PROGRAM: Direct Care Training Program 
COMMUNITY ENTERPRISES - PROGRAM: JOB TRAINING 
COMMUNITY RENEWAL TEAM  - PROGRAM: Capital City YouthBuild - Construction/Certified Nursing Assistant's 
program (CNA) 
CONNECTICUT INDIAN COUNCIL - PROGRAM: CAREER COUNSELING/JOB FINDING ASSISTANCE/PREJOB 
GUIDANCE 
HIGHER EDUCATION, STATE OF CONNECTICUT OFFICE OF - PROGRAM: Alternate Route to Teacher 
Certification 
HIGHER EDUCATION, STATE OF CONNECTICUT OFFICE OF - PROGRAM: INFORMATION ONLY: Private 
Occupational Training 
HOUSE OF BREAD - PROGRAM: FEAST - Food Education and Service Training Program 
INROADS/NEW ENGLAND REGION - PROGRAM: CAREER AWARENESS/JOB TRAINING 
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LABOR, STATE OF CONNECTICUT DEPARTMENT OF - PROGRAM: Apprenticeship Training Program 
LABOR, UNITED STATES DEPARTMENT OF - - PROGRAM: CAREER EXPLORATION/JOB TRAINING/JOB 
FINDING ASSISTANCE/INFORMATION LINES 
LOAVES AND FISHES MINISTRIES - PROGRAM: Sewing Training Program 
MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: 
Employment Practices Improvement Collaborative (EPIC) 
MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: 
Project for Addictions Cultural Competency Training Program (PACCT) 
NEW ENGLAND FARM WORKERS' COUNCIL - PROGRAM: JOB TRAINING 
NORTHWEST REGIONAL WORKFORCE INVESTMENT BOARD - PROGRAM: H-1B Technical Skills Training 
PATRICK'S ACADEMY - PROGRAM: Patrick's Training and Development Center 
PUBLIC HEALTH, STATE OF CONNECTICUT DEPARTMENT OF - PROGRAM: EMT Training Site List 
PUBLIC HEALTH, STATE OF CONNECTICUT DEPARTMENT OF - PROGRAM: Lists of CNA Training Sites and 
LPN Training Sites 
TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: On-the-Job Training Program 
URBAN LEAGUE OF GREATER HARTFORD - PROGRAM: Manchester Pharmacy Technician Training Program 
VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF (VA) - PROGRAM: Veterans Retraining Assistance 
Program (VRAP) 
YWCA - NEW BRITAIN - PROGRAM: Certified Nurse's Assistant (CNA) Training 
 

Prejob Guidance 
 
AMERICAN JOB CENTERS - PROGRAM: Ex-offender Re-entry Workshop 
AMERICAN JOB CENTERS - PROGRAM: JOB FINDING ASSISTANCE: YOUTH 
CONNECTICUT INDIAN COUNCIL - PROGRAM: CAREER COUNSELING/JOB FINDING ASSISTANCE/PREJOB 
GUIDANCE 
GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT - PROGRAM: Career Center 
HARTFORD, CITY OF - PROGRAM: Ex-Offender Services 
HERO 2 HIRED (H2H) JOB PORTAL - PROGRAM: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 
JOHN J. DRISCOLL UNITED LABOR AGENCY - PROGRAM: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 
MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT DEPARTMENT OF  - PROGRAM: 
Employment Practices Improvement Collaborative (EPIC) 
URBAN LEAGUE OF GREATER HARTFORD - PROGRAM: Workforce Development Program 
 

Senior Community Service Employment Programs 
 
DEPARTMENT ON AGING, STATE OF CONNECTICUT - PROGRAM: Senior Community Service Employment 
Program/Title V 
EASTER SEALS - CAPITAL REGION & EASTERN CONNECTICUT - PROGRAM: Senior Community Service 
Employment Program/Title V 

 
Individual and Family Support Services 
 

Alcohol Dependency Support Groups 
 
AIDS CONNECTICUT - PROGRAM: Recovery Group 
ALCOHOLICS ANONYMOUS - PROGRAM: ALCOHOL DEPENDENCY SUPPORT GROUPS 
ALCOHOLICS ANONYMOUS - PROGRAM: Bridging the Gap 
CELEBRATE RECOVERY - PROGRAM: Christian Based Recovery Support Program 
COMMUNITY HEALTH SERVICES - PROGRAM: Men in Recovery 
DOUBLE TROUBLE IN RECOVERY - PROGRAM: DUAL DIAGNOSIS SUPPORT GROUPS: CONNECTICUT 
FAITH LIVING CHURCH - FAITH LIVING RECOVERY - PROGRAM: Christian Based Recovery Support Program 
HARTFORD VET CENTER - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 
HIGHER GROUND MINISTRY - PROGRAM: Christian Based Support Group 
HUMAN RESOURCES AGENCY OF NEW BRITAIN  - PROGRAM: Relapse Prevention Support Group 
REFORMERS UNANIMOUS - GLASTONBURY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES 
SUPPORT GROUPS 
SECULAR ORGANIZATIONS FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT 
GROUPS 
SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS 
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SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS: 
CONNECTICUT 
WHEELER CLINIC - PROGRAM: Older Adults Recovery Program 
WOMEN FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 
 

Drug Dependency Support Groups 
 
AIDS CONNECTICUT - PROGRAM: Recovery Group 
CELEBRATE RECOVERY - PROGRAM: Christian Based Recovery Support Program 
COCAINE ANONYMOUS - PROGRAM: DRUG DEPENDENCY SUPPORT GROUPS: COCAINE 
COMMUNITY HEALTH SERVICES - PROGRAM: Men in Recovery 
DOUBLE TROUBLE IN RECOVERY - PROGRAM: DUAL DIAGNOSIS SUPPORT GROUPS: CONNECTICUT 
FAITH LIVING CHURCH - FAITH LIVING RECOVERY - PROGRAM: Christian Based Recovery Support Program 
HARTFORD DISPENSARY - PROGRAM: Methadone Anonymous 
HARTFORD VET CENTER - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 
HIGHER GROUND MINISTRY - PROGRAM: Christian Based Support Group 
HUMAN RESOURCES AGENCY OF NEW BRITAIN  - PROGRAM: Relapse Prevention Support Group 
NARCOTICS ANONYMOUS, CONNECTICUT REGION - PROGRAM: DRUG DEPENDENCY SUPPORT 
GROUPS 
REFORMERS UNANIMOUS - GLASTONBURY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES 
SUPPORT GROUPS 
SECULAR ORGANIZATIONS FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT 
GROUPS 
SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS 
SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS: 
CONNECTICUT 
WHEELER CLINIC - PROGRAM: Older Adults Recovery Program 
WOMEN FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 
 

General Addictions/Dependencies Support Groups 
 
CELEBRATE RECOVERY - PROGRAM: Christian Based Recovery Support Program 
FAITH LIVING CHURCH - FAITH LIVING RECOVERY - PROGRAM: Christian Based Recovery Support Program 
HIGHER GROUND MINISTRY - PROGRAM: Christian Based Support Group 
REFORMERS UNANIMOUS - GLASTONBURY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES 
SUPPORT GROUPS 
SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS 
SMART RECOVERY - PROGRAM: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS: 
CONNECTICUT 
 

Health/Disability Related Support Groups 
 
SECULAR ORGANIZATIONS FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT 
GROUPS 
 

Mental Health Related Support Groups 
 
DOUBLE TROUBLE IN RECOVERY - PROGRAM: DUAL DIAGNOSIS SUPPORT GROUPS: CONNECTICUT 
SECULAR ORGANIZATIONS FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT 
GROUPS 
 

Weight Related Support Groups 
 
SECULAR ORGANIZATIONS FOR SOBRIETY - PROGRAM: ALCOHOL/DRUG DEPENDENCY SUPPORT 
GROUPS 
 
Counseling Settings 
 
Talklines/Warmlines 
 
WHEELER CLINIC - PROGRAM: HelpLine 
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Mental Health Evaluation and Treatment 
 
Adolescent/Youth Counseling 
 
CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND - PROGRAM: MENTAL HEALTH 
SERVICES/SUBSTANCE ABUSE COUNSELING 
MANCHESTER MEMORIAL HOSPITAL - PROGRAM: ADOLESCENT/YOUTH/SUBSTANCE ABUSE 
COUNSELING 
 

Child Guidance 
 
CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND - PROGRAM: MENTAL HEALTH 
SERVICES/SUBSTANCE ABUSE COUNSELING 
 

Domestic Violence Hotlines 
 
GLBTQ DOMESTIC VIOLENCE PROJECT - PROGRAM: Southern New England Regional Hotline 
INTERVAL HOUSE - PROGRAM: DOMESTIC VIOLENCE HOTLINES 
LOVE IS RESPECT WEBSITE - PROGRAM: National Dating Abuse Helpline 
NATIONAL DOMESTIC VIOLENCE HOTLINE - PROGRAM: DOMESTIC VIOLENCE HOTLINES 
 

General Counseling Services 
 
CAPITOL REGION MENTAL HEALTH CENTER - PROGRAM: Deaf/Hard of Hearing Mental Health Services 
Program 
CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND - PROGRAM: MENTAL HEALTH 
SERVICES/SUBSTANCE ABUSE COUNSELING 
 

Mental Health Hotlines 
 
ANGELS DEPOT RESOURCE CENTER - PROGRAM: MENTAL HEALTH HOTLINES 
CAPITOL REGION MENTAL HEALTH CENTER - PROGRAM: Deaf/Hard of Hearing Mental Health Services 
Program 
CAPITOL REGION MENTAL HEALTH CENTER - PROGRAM: MENTAL HEALTH HOTLINES 
COMMUNITY HEALTH RESOURCES  - PROGRAM: Assessment Center 
INTERCOMMUNITY, INC. - PROGRAM: MENTAL HEALTH HOTLINES 
TREVOR HELPLINE - PROGRAM: SUICIDE PREVENTION HOTLINES 
WHEELER CLINIC - PROGRAM: HelpLine 
 

Psychiatric Day Treatment 
 
COMMUNITY CHILD GUIDANCE CLINIC - PROGRAM: Extended Day Treatment (EDT) for Youth 
COMMUNITY HEALTH RESOURCES  - PROGRAM: Enfield Partial Hospital/Intensive Outpatient Program (IOP) 
COMMUNITY RENEWAL TEAM  - PROGRAM: Intensive Outpatient Program (IOP) 
COMMUNITY RENEWAL TEAM  - PROGRAM: Partial Hospital Program 
FOCUS CENTER FOR AUTISM - PROGRAM: Extended Day Treatment (EDT) for Youth 
KLINGBERG FAMILY CENTERS - PROGRAM: Extended Day Treatment (EDT) for Youth 
MANCHESTER MEMORIAL HOSPITAL - PROGRAM: Partial Hospital and Intensive Outpatient Program (IOP) 
MANCHESTER MEMORIAL HOSPITAL - PROGRAM: PSYCHIATRIC DAY TREATMENT: ADULT 
NATCHAUG HOSPITAL - PROGRAM: Partial Hospital/Intensive Outpatient Program (IOP) 
NATCHAUG HOSPITAL - PROGRAM: Young Adult Program: Partial Hospital/Intensive Outpatient Program (IOP) 
RUSHFORD - PROGRAM: Glastonbury Adolescent Services - 7 Challenges Program 
UNIVERSITY OF CONNECTICUT HEALTH CENTER - PROGRAM: Partial Hospital/Intensive Outpatient Program 
(IOP) 
VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT HEALTHCARE SYSTEM - 
PROGRAM: Intensive Outpatient Program (IOP) 
VILLAGE, THE - PROGRAM: Extended Day Treatment (EDT) for Youth 
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Psychiatric Emergency Room Care 
 
HARTFORD HOSPITAL - PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
MANCHESTER MEMORIAL HOSPITAL - PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
NATCHAUG HOSPITAL - PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
ROCKVILLE GENERAL HOSPITAL - PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - PROGRAM: Brief Treatment: Rapid Stabilization and 
Safety Enhancement Service 
SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - PROGRAM: Emergency Room 
UNIVERSITY OF CONNECTICUT HEALTH CENTER - PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT HEALTHCARE SYSTEM - 
PROGRAM: PSYCHIATRIC EMERGENCY ROOMS 
 

Sexual Assault Hotlines 
 
NATIONAL SEXUAL VIOLENCE RESOURCE CENTER - PROGRAM: Information on Sexual Assault Crisis 
Centers Nationwide 
YWCA - NEW BRITAIN - PROGRAM: SEXUAL ASSAULT HOTLINES 
 

Suicide Prevention Hotlines 
 
BOYS TOWN NATIONAL HOTLINE - PROGRAM: SUICIDE PREVENTION HOTLINES 
CAPITOL REGION MENTAL HEALTH CENTER - PROGRAM: Deaf/Hard of Hearing Mental Health Services 
Program 
CAPITOL REGION MENTAL HEALTH CENTER - PROGRAM: SUICIDE PREVENTION HOTLINES 
COMMUNITY HEALTH RESOURCES  - PROGRAM: Assessment Center 
INTERCOMMUNITY, INC. - PROGRAM: SUICIDE PREVENTION HOTLINES 
INTERNATIONAL ASSOCIATION FOR SUICIDE PREVENTION - PROGRAM: SUICIDE PREVENTION 
HOTLINES 
NATIONAL SUICIDE PREVENTION LIFELINE - PROGRAM: SUICIDE PREVENTION HOTLINES 
NATIONAL SUICIDE PREVENTION LIFELINE - PROGRAM: Veterans Hotline 
TREVOR HELPLINE - PROGRAM: SUICIDE PREVENTION HOTLINES 
ULIFELINE - PROGRAM: GENERAL MENTAL HEALTH/SUBSTANCE ABUSE/SUICIDE 
EDUCATION/PREVENTION 
WHEELER CLINIC - PROGRAM: HelpLine 
 

Mental Health Support Services 

 
General Mental Health Information/Education 
 
ULIFELINE - PROGRAM: GENERAL MENTAL HEALTH/SUBSTANCE ABUSE/SUICIDE 
EDUCATION/PREVENTION 
 

Substance Abuse Counseling 
 
ALCOHOL AND DRUG RECOVERY CENTERS  - PROGRAM: SUBSTANCE ABUSE COUNSELING 
ASIAN FAMILY SERVICES - PROGRAM: COMMUNITY RENEWAL TEAM CLINICAL AND SUPPORT SERVICES: 
COUNSELING 
CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  - PROGRAM: Hispanic Alcohol and Substance Abuse 
Program (HASAP) 
CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  - PROGRAM: SUBSTANCE ABUSE COUNSELING: 
CAPITOL REGION 
CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND - PROGRAM: MENTAL HEALTH 
SERVICES/SUBSTANCE ABUSE COUNSELING 
CHARTER OAK HEALTH CENTER - PROGRAM: SUBSTANCE ABUSE COUNSELING 
COMMUNITY HEALTH RESOURCES  - PROGRAM: Substance Abuse Outpatient Services 
COMMUNITY HEALTH SERVICES - PROGRAM: Elderly Substance Abuse Treatment Program 
COMMUNITY HEALTH SERVICES - PROGRAM: SUBSTANCE ABUSE COUNSELING: ADULTS 
COMMUNITY MENTAL HEALTH AFFILIATES - PROGRAM: Relapse Prevention Program 
COMMUNITY RENEWAL TEAM  - PROGRAM: Re-Entry Recovery Services 
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DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - PROGRAM: Deaf/Hard of 
Hearing Substance Abuse Services/Referrals 
FARRELL TREATMENT CENTER - PROGRAM: Substance Abuse Counseling for Men 
FARRELL TREATMENT CENTER - PROGRAM: Women's Outpatient Program 
HARTFORD VET CENTER - PROGRAM: SUBSTANCE ABUSE COUNSELING 
INTERCOMMUNITY, INC. - PROGRAM: SUBSTANCE ABUSE COUNSELING 
LIFELINX CORPORATION - PROGRAM: Relapse Prevention Program 
MANCHESTER MEMORIAL HOSPITAL - PROGRAM: ADOLESCENT/YOUTH/SUBSTANCE ABUSE 
COUNSELING 
NEW DIRECTIONS - PROGRAM: SUBSTANCE ABUSE COUNSELING 
POSITIVE DIRECTIONS, THE CENTER FOR PREVENTION AND RECOVERY - PROGRAM: Adolescent 
Substance Abuse Treatment Program 
POSITIVE DIRECTIONS, THE CENTER FOR PREVENTION AND RECOVERY - PROGRAM: SUBSTANCE 
ABUSE COUNSELING 
RUSHFORD - PROGRAM: Glastonbury Adult Services - Awareness Program 
RUSHFORD - PROGRAM: Glastonbury Adult Services - Individualized Therapy 
RUSHFORD - PROGRAM: Glastonbury Adult Services - Intensive Outpatient Program 
RUSHFORD - PROGRAM: Glastonbury Adult Services - Professionals Program 
RUSHFORD - PROGRAM: Glastonbury Adult Services - Relapse Prevention Program 
RUSHFORD - PROGRAM: Outpatient Adolescent Substance Abuse Treatment 
RUSHFORD - PROGRAM: Outpatient Program 
STAFFORD, TOWN OF - PROGRAM: SUBSTANCE ABUSE COUNSELING 
UNIVERSITY OF CONNECTICUT HEALTH CENTER - PROGRAM: Adolescent Treatment of Marijuana (ATOM) 
Study 
VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT HEALTHCARE SYSTEM - 
PROGRAM: SUBSTANCE ABUSE COUNSELING 
VILLAGE, THE - PROGRAM: SUBSTANCE ABUSE COUNSELING 
WHEELER CLINIC - PROGRAM: Older Adults Recovery Program 
WHEELER CLINIC - PROGRAM: Senior Substance Abuse Counseling 
WHEELER CLINIC - PROGRAM: SUBSTANCE ABUSE COUNSELING: GENERAL 
YALE UNIVERSITY SCHOOL OF MEDICINE - PROGRAM: Outpatient Substance Abuse Counseling For Alcohol 
Abusers 

 
General Clothing Donation Programs 
 
GOODWORKS - PROGRAM: Clothing Mall Program 
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Agency: ADVOCACY UNLIMITED  
 
 

Program: Recovery University 

 
Categorized as:  Job Training Formats 

Description:  Recovery University is a 60-hour advanced training and certification program for 
adults in recovery from mental health and/or addiction issues. Upon successful 
completion of the course and certification test, graduates will be state certified as 
Recovery Support Specialists. This certification is a requirement for obtaining 
employment as a Recovery Specialist with the State of Connecticut as well as at 
many behavioral healthcare agencies in Connecticut.  Visit website: www.mindlink.org 
for details. 
 
OTHER INFORMATION: 
NOTE: Advocacy Unlimited does not provide legal assistance or advice. 

 
At Site: ADVOCACY UNLIMITED  
 
 
 
Address 300 Russell Road, Wethersfield, CT 

800-573-6929 
860-667-0460 

 

Agency: AIDS CONNECTICUT 

 
 

Program: Recovery Group 

 
Categorized as:  Drug Dependency Support Groups; Alcohol Dependency Support Groups 

Description:  Recovery Support Group is for people with AIDS/HIV who have been, who are in, or 
who are contemplating recovery from substance abuse.  Group meets T: 10-11am. 

 
At Site: AIDS CONNECTICUT - CONNECTIONS WELLNESS CENTER 
 
 
Address:  1229 Albany Avenue, 3rd Floor, Hartford, CT 

Voice:  860-547-1771 

 

Agency: ALCOHOL AND DRUG RECOVERY CENTERS  
 
 

Program: SUBSTANCE ABUSE COUNSELING 

 
Categorized as:  Substance Abuse Counseling 

Description:  Outpatient substance abuse counseling for adults includes individual, group, and 
family therapy, alcohol and drug education, relapse prevention, family education and 
treatment, and psychiatric medication monitoring.  Latino program serves 
Hispanic/Latino clients. 
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At Site: ALCOHOL AND DRUG RECOVERY CENTERS - OUTPATIENT COUNSELING 
CENTER/LATINO PROGRAM  
 
Voice:  860-714-3704 

 
Address:  16 Coventry Street, Hartford, CT 

Voice:  860-714-3704 

 
Agency: ALCOHOLICS ANONYMOUS 
 
 

Program: ALCOHOL DEPENDENCY SUPPORT GROUPS 

 
Categorized as:  Alcohol Dependency Support Groups; Alcohol Dependency Support Groups 

Description:  Self-help organization follows the 12 step model in support groups for people in all 
stages of recovery from alcohol abuse.  Caller can contact local answering service to 
request to speak to a recovering alcoholic for support. 

 
At Site: AA ANSWERING SERVICE - DISTRICT 1 (UNION/NORWICH/OLD LYME AREA) 
 
866-STEPS12 - Conn. 
Statewide number - 
Voice:  

866-783-7712 

 
Voice:  860-885-6151 

 
 
At Site: AA ANSWERING SERVICE - DISTRICT 7 (CANTON/HARTFORD/SUFFIELD AREA) 
 
866-STEPS12 - Conn. 
Statewide number - 
Voice:  

866-783-7712 

 
Address:  (n/a), Hartford, CT 

Voice:  860-282-5924 

 
At Site: AA ANSWERING SERVICE - DISTRICT 8 (MIDDLETOWN/NEW BRITAIN AREA) 
 
866-STEPS12 - Conn. 
Statewide number - 
Voice:  

866-783-7712 

 
Voice:  866-783-7712 866-STEPS12 - Conn. Statewide number 

 
 
At Site: ALCOHOLICS ANONYMOUS 
 
866-STEPS12 - Conn. 
Statewide number - 
Voice:  

866-783-7712 

 
Address:  PO Box 459, New York, NY 

Voice:  866-783-7712 866-STEPS12 - Conn. Statewide number 
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Program: Bridging the Gap 
 
Categorized as:  Alcohol Dependency Support Groups 

Description:  A.A. members serve as temporary contacts to help alcoholics newly released from 
correctional or treatment facilities get to their first few A.A. meetings. 

 
At Site: ALCOHOLICS ANONYMOUS - AREA 11 CORRECTIONS AND TREATMENTS COMMITTEE 
 
Voice:  800-449-1359 

 
Address:  PO Box 459, New York, NY 

Mailing Address:  10163 

Voice:  866-783-7712 866-STEPS12 - Conn. Statewide number 

 
Agency: AMERICAN JOB CENTERS 
 
 

Program: CT.JOBS/CT's Employment Exchange 

 
Categorized as:  Job Finding Assistance; Job Finding Assistance; Job Finding Assistance; Job Finding 

Assistance; Job Finding Assistance 

Description:  Online job search site offers job seekers the opportunity to search for jobs and list 
their resume in their chosen field in Connecticut, and nationwide through the national 
network. 

 

Program: Ex-offender Re-entry Workshop 

 
Categorized as:  Ex-Offender Reentry Programs; Job Finding Assistance; Prejob Guidance 

Description:  American Job Centers offer job finding assistance to ex-offenders; American Job 
Centers in Bridgeport and Hartford also offer workshops for ex-offenders that are 
designed to assist them in their efforts to re-enter society and the workforce. The 
workshops focus on education and training; job search and networking techniques; 
resume preparation and job applications; effective job interviewing techniques; how to 
handle employer felony questions; and special employment programs for ex-
offenders. 

 
 
Program: Free Employment Workshops 

 
Categorized as:  Job Finding Assistance 

Description:  Free workshops are held at Job Centers located throughout the state. 

 
 

Program: Individual Training Accounts (ITA) 
 
Categorized as:  Job Training Formats 

Description:  Individual Training Accounts (ITAs) help pay for certain types of training at approved 
training providers. Persons apply for an ITA at American Job Centers. Eligibility 
criteria must be met and not everyone who applies will be eligible. Funding is limited, 
so the number of available ITAs is also limited. 
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Program: JOB FINDING ASSISTANCE: ALL GROUPS 

 
Categorized as:  Job Finding Assistance; Job Finding Assistance; Career Counseling 

Description:  American Job Centers offer job search assistance services including workshops, 
outplacement support, and access to a database of job openings. All job seekers may 
place their resumes into an employer-searchable database of resumes. The American 
Job Centers Career Centers have self-service job search support services including 
research materials, phones, fax machines, postage, personal computers, ability to 
design and print resumes, and free access to the Internet for job search 
purposes. American Job Centers also offer information about educational programs 
for job seekers, offered by job center partners and other organizations. 

Voice:  860-859-5777 Career Center 

 
 

Program: JOB FINDING ASSISTANCE: EMPLOYMENT RESOURCE CENTERS 

 
Categorized as:  Job Finding Assistance 

Description:  Employment resource center offers self-service PCs, videos, tapes, brochures, labor 
market information, career library, résumé paper, envelopes, fax machine, copier, and 
staff are available to assist with the resources if needed. 

 
 
Program: JOB FINDING ASSISTANCE: VETERANS 
 
Categorized as:  Job Training Formats; Job Finding Assistance; Career Counseling 

Description:  Disabled Veterans Outreach Program Specialists (DVOP) assist veterans who have 
one or more of the six defined significant barriers to employment with employment 
and training needs. Veterans are offered vocational guidance, case management, 
counseling services, and workshops on topics such as resumes and cover letters, job 
search, and using the Internet.  Other American Job Center staff are available to 
provide assistance to those veterans who do not have any major significant barriers to 
employment. Local Veterans’ Employment Representatives (LVER) conduct outreach 
to employers and engage in advocacy efforts with hiring executives to increase 
employment opportunities for veterans, encourage the hiring of disabled veterans, 
and generally assist veterans to gain and retain employment. LVER staff conduct 
seminars for employers and job search workshops for veterans seeking employment, 
and facilitate priority of service in regard to employment, training, and placement 
services furnished to veterans by all staff of the employment service delivery system.  
Veterans who are separated from the military are also eligible for the Connecticut 
Transition Assistance Program (TAP). 

 
 

 

Program: JOB FINDING ASSISTANCE: YOUTH 

 
Categorized as:  Career Counseling; Job Finding Assistance; Prejob Guidance 

Description:  Youth ages 16 through 21 may place their resumes into an employer-searchable 
database of resumes.  Job search kiosk in the center enables youth to search an 
automated job bank resource file.  Services through the WIA program are for low 
income youth who meet at least one of six defined barriers to school completion or 
employment, and include tutoring and other educational supports, occupational skills 
training and mentoring, academic guidance and counseling, and summer 
employment. 
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Program: WorkPath Fund 

 
Categorized as:  Job Finding Assistance 

Description:  A new initiative, called the Work Path Fund, was launched in Connecticut to help 
working parents afford the costs of getting into employment. The fund is a public-
private partnership that will be administered through the state's American Job 
Centers. 

 
At Site: AMERICAN JOB CENTERS - ENFIELD/DOL 

 
 
Address:  786 Enfield Street, Enfield, CT 

Voice:  860-899-3559 Employment Planning, Basic Services 

 

At Site: AMERICAN JOB CENTERS - HARTFORD PUBLIC LIBRARY (HPL) 
 
 
Address:  500 Main Street, Hartford, CT 

Voice:  860-331-3278 

 

At Site: AMERICAN JOB CENTERS - HARTFORD/DOL 

 
 
Address:  3580 Main Street, Hartford, CT 

Voice:  860-256-3713 Veterans Services 

 

At Site: AMERICAN JOB CENTERS - MANCHESTER 

 
 
Address:  893 Main Street, Manchester, CT 

Voice:  860-643-2222 

 

At Site: AMERICAN JOB CENTERS - MERIDEN/DOL 

 
 
Address:  85 West Main Street, Meriden, CT 

Voice:  203-238-6148 Career Center 

 

At Site: AMERICAN JOB CENTERS - NEW BRITAIN/DOL 

 
 
Address:  260 Lafayette Street, New Britain, CT 

Voice:  860-827-6209 Veterans Services 

 

At Site: AMERICAN JOB CENTERS - NEW BRITAIN/KRA 

 
 
Address:  270 Lafayette Street, New Britain, CT 

Voice:  860-899-3500 
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Agency: AMERICAN LUNG ASSOCIATION OF THE NORTHEAST 

 
 

Program: Flu Shot Information: HealthMap Vaccine Finder 

 
Categorized as:  Immunizations; Immunizations 

Description:  2013-14: Flu Vaccine Finder website (http://flushot.healthmap.org) informs callers 
where they can get seasonal flu vaccination shots. Website operates year-round. 
NOTE: Most immunization sites only give flu shots to adults ages 18+. Some sites will 
take children; however, most children receive a flu shot from their pediatricians. 
 
OTHER INFORMATION: 
Flu Vaccine Finder website can also be found on the U.S. Government website: 
www.flu.gov 
 
 

 
At Site: AMERICAN LUNG ASSOCIATION OF THE NORTHEAST - FLU SHOT INFORMATION 
 
 
Address 45 Ash Street, East Hartford, CT 

 

Agency: AMERICAN RED CROSS - CONNECTICUT CHAPTER 

 
Program: Occupational School - Certified Nurse Assistant (CNA) and Phlebotomy/EKG Programs 

 
Categorized as:  Job Training Formats 

Description:  Offers training for Certified Nursing Assistant (CNA), phlebotomist, and EKG operator. 

 
At Site: AMERICAN RED CROSS - CONNECTICUT CHAPTER 
 
 
Address:  209 Farmington Avenue, Farmington, CT 

Toll free:  877-287-3327 (877-CTRedCross) 

 

At Site: AMERICAN RED CROSS - CONNECTICUT CHAPTER, NEW HAVEN 

 
 

Agency: ANGELS DEPOT RESOURCE CENTER 

 
 

Program: MENTAL HEALTH HOTLINES 

 
Categorized as:  Mental Health Hotlines 

Description:  Telephone crisis counseling and referrals for anyone who needs someone to talk to, 
available 24 hours/7 days a week. 

 
At Site: ANGELS DEPOT RESOURCE CENTER 
 
Appointments/Information 
- Voice:  

860-742-5279 

 
Address:  1630 Main Street, No. 41, Coventry, CT 

Voice:  860-742-5279 Appointments/Information 
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Agency: BETHEL MISSION AME CHURCH FOOD PANTRY AND CLOTHING BANK 
 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Church clothing bank distributes free clothing for men, women and children to anyone 
in need. 

 
At Site: BETHEL MISSION AME CHURCH FOOD PANTRY AND CLOTHING BANK 
 
Address 1154 Blue Hills Avenue, Bloomfield, CT 

 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church provides food to Hartford residents in need by appointment on an emergency 
basis. 

 
At Site: BETHEL MISSION AME CHURCH FOOD PANTRY AND CLOTHING BANK 
 
 
Address 1154 Blue Hills Avenue, Bloomfield, CT 

 

Agency: BLOOMFIELD UNITED METHODIST COMMUNITY FOOD KITCHEN 

 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Church serves meal every Sat: 11:30am-1pm to anyone in need. 

 
At Site: BLOOMFIELD UNITED METHODIST COMMUNITY FOOD KITCHEN 
 
 
Address 297 School Street, Bloomfield, CT 

 

Agency: BLOOMFIELD, TOWN OF 

 
 

Program: Bloomfield Food Bank 

 
Categorized as:  Food Donation Programs; Food Pantries 

Description:  Distributes non-perishable food items to residents in need, M-F: 9am-5pm.  Call 
ahead to check availability.  Bring picture ID and proof of residency.  Food donations 
accepted year round for the Food Bank. 

 
At Site: BLOOMFIELD, TOWN OF - SOCIAL AND YOUTH SERVICES 
 
Voice:  860-242-1895 

 
Address:  330 Park Avenue, Bloomfield, CT 

Voice:  860-242-1895 
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Agency: BLUE HILLS CIVIC ASSOCIATION 
 
 

Program: Summer Youth Employment Program 

 
Categorized as:  Job Finding Assistance 

Description:  Summer youth employment program offers assistance with job seeking skills, basic 
education and computer training.  Program serves Hartford youths ages 14 through 
21. 

 
At Site: BLUE HILLS CIVIC ASSOCIATION 
 
Voice:  860-769-3848 

 
Address:  120 Holcomb Street, Hartford, CT 

Voice:  860-769-3848 

 
Agency: BOYS TOWN NATIONAL HOTLINE 
 
 

Program: SUICIDE PREVENTION HOTLINES 

 
Categorized as:  Suicide Prevention Hotlines 

Description:  Immediate telephone-based helpline counseling and suicide intervention provided to 
anyone 24 hours per day.  The hotline holds certification from the American 
Association of Suicidology and the Council on Accreditation of Services for Families 
and Children. 

 
At Site: BOYS TOWN NATIONAL HOTLINE 
 
24 hr/7 days - Hotline:  800-448-3000 

 
Address:  14100 Crawford Street, Boys Town, NE 

Hotline:  800-448-3000 24 hr/7 days 

 
Agency: CAPITAL WORKFORCE PARTNERS 
 
 

Program: Jobs Funnel 
 
Categorized as:  Job Training Formats 

Description:  Jobs Funnel provides pre-employment training for and job placement for construction-
related careers.  Assists in finding employment in apprenticeships and other 
construction jobs in the Greater Hartford/Greater Bristol/Greater New Britain area.  As 
certified apprentices, workers pursue additional vocational education as well as on-
the-job training. 
Jobs Funnels in North Central Connecticut: 
- Veeder Place, 20 Sargeant Street, Hartford 
- 270 Lafayette Street, New Britain 
- Bristol Community Organization building, 55 South Street, Bristol 
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At Site: CAPITAL WORKFORCE PARTNERS 
 
Jobs Funnel - Voice:  860-524-8859 

 
Address:  One Union Place, 2nd and 3rd Floors, Hartford, CT 

Voice:  860-522-1111 

 
Program: Mortgage Crisis Job Training Program 
 
Categorized as:  Job Finding Assistance; Mortgage Delinquency and Default Counseling 

Description:  Program works in partnership with CTWORKS One Stop Career Centers and 
Connecticut Housing Finance Authority (CHFA) to assist homeowners having difficulty 
in paying their mortgages with gaining employment skills and increase their earning 
potential.  Services include customized employment services, job training 
scholarships, job search assistance and referrals to financial literacy classes, and 
other support services.  Program also works with credit counselors and other support 
agencies to help homeowners improve their financial standing. 

 
At Site: CAPITAL WORKFORCE PARTNERS 
 
Mortgage Crisis Job 
Training Program - 
Voice:  

866-683-1682 

 
Address:  One Union Place, 2nd and 3rd Floors, Hartford, CT 

Voice:  860-522-1111 

 
Program: Summer Youth Employment and Learning Program 
 
Categorized as:  Job Finding Assistance 

Description:  Subsidized six week summer program that places youths ages 14 through 21 into 
paid learning and employment positions with participating community agencies and 
private sector businesses.  Program provides employability career competency 
training, basic academic reinforcement, and project-based learning activities.  Priority 
to WIA-eligible youth participating in previous summer programs.  Note: Program's 
age and geographic area eligibility and acceptance rates depend on funding each 
year; 2013 program closed to new applicants. 

 
At Site: CAPITAL WORKFORCE PARTNERS 
 
Dennis Mink - Voice:  860-899-3447 

 
Address:  One Union Place, 2nd and 3rd Floors, Hartford, CT 

Voice:  860-522-1111 

 
Agency: CAPITOL REGION COUNCIL OF GOVERNMENTS 
 
 

Program: Jobs Access Transportation Program/Transportation to Work 

 
Categorized as:  Discount Transit Passes; Local Bus Services; Ride Sharing Programs 

Description:  CRCOG will set up affordable transportation options for groups of five or more people 
going from welfare to work who do not have a way to get to their jobs.  Provides 
transportation to job location or to shift starting time not normally served by existing 
fixed route transit.  The program provides one free 30-day transit bus pass for TFA 
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recipients in Jobs First Employment Services Program starting a new job.  Employers 
and job developers can call to arrange group transportation for several employees.  
Transportation provided by CTTransit and New Britain Transportation Company. 
 
OTHER INFORMATION: 
Transportation is wheelchair accessible. 
Individuals who need to set up group transportation can contact the Greater Hartford 
Rideshare Company at (800) 842-2150. 

 
At Site: CAPITOL REGION COUNCIL OF GOVERNMENTS - JOBS ACCESS PROGRAM 
 
Voice:  800-842-2150 For individuals to set up transportation 

 
Address:  241 Main Street, 4th Floor, Hartford, CT 

Voice:  860-522-2217 ext. 233 For employers/job developers to set up group transportation 

 
Agency: CAPITOL REGION MENTAL HEALTH CENTER 
 
 

 
Program: MENTAL HEALTH HOTLINES 
 
Categorized as:  Mental Health Hotlines 

Description:  24hour/7day mental health crisis and referral telephone line. 

 
 
Program: SUICIDE PREVENTION HOTLINES 
 
Categorized as:  Suicide Prevention Hotlines 

Description:  Telephone crisis intervention for individuals in a mental health crisis who are feeling 
suicidal. 

 
At Site: CAPITOL REGION MENTAL HEALTH CENTER - MOBILE CRISIS TEAM AND INTAKE 
 
Voice - Hotline:  860-297-0999 

 
Address:  500 Vine Street, Hartford, CT 

Hotline:  860-297-0999 Voice 

 
Agency: CATHEDRAL OF SAINT JOSEPH FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry is open Th: 9-11am for residents of Asylum Hill neighborhood only.  
Clients may come each week or as necessary.  Note: Entrance to food pantry is at 
829 Asylum Avenue. 

 
At Site: CATHEDRAL OF SAINT JOSEPH FOOD PANTRY 
 
 
Address 140 Farmington Avenue, Hartford, CT 
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Agency: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD  
 
 

Program: Basic Human Needs Program 

 
Categorized as:  Food Pantries 

Description:  Food pantry open to people in need, M: 1-4pm; Other times in extreme emergency 
only.  Call or walk-in.  Program can be accessed once in a three month period. 

 
At Site: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - HARTFORD OFFICE 
 
Voice:  860-522-8241 

 
Address:  896 Asylum Avenue, Hartford, CT 

Voice:  860-522-8241 

 
Program: FOOD PANTRIES: ASYLUM HILL FAMILY CENTER 
 
Categorized as:  Food Pantries 

Description:  Food pantry open to Hartford residents in need on W: 2-6pm; F: 10am-1pm. 

 
At Site: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - ASYLUM HILL FAMILY 
CENTER 
 
 
Address:  60 Gillette Street, Suite 101, Hartford, CT 

Voice:  860-244-9944 

 

Program: FOOD PANTRIES: INSTITUTE FOR THE HISPANIC FAMILY 

 
Categorized as:  Food Pantries 

Description:  Food pantry for Greater Hartford area residents is open W: 9am-1pm; F: 9-11am. 

 
At Site: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - INSTITUTE FOR THE 
HISPANIC FAMILY - HISPANIC SENIOR CENTER 
 
Voice:  860-527-1124 

 
Address:  45 Wadsworth Street, Hartford, CT 

Voice:  860-527-1124 

 
Program: Hispanic Alcohol and Substance Abuse Program (HASAP) 
 
Categorized as:  Substance Abuse Counseling 

Description:  Offers substance abuse counseling services for adults, including relapse prevention 
counseling. 

 
At Site: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - INSTITUTE FOR THE 
HISPANIC FAMILY 
 
Voice:  860-527-1124 
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Address:  45 Wadsworth Street, Hartford, CT 

Voice:  860-527-1124 

 
Program: SUBSTANCE ABUSE COUNSELING: CAPITOL REGION 
 
Categorized as:  Substance Abuse Counseling 

Description:  Counseling services for persons recovering from, or at risk of substance abuse. 

 
At Site: CATHOLIC CHARITIES - ARCHDIOCESE OF HARTFORD - HARTFORD OFFICE 
 
Voice:  860-522-8241 

 
Address:  896 Asylum Avenue, Hartford, CT 

Voice:  860-522-8241 

 
Agency: CELEBRATE RECOVERY 
 
 

Program: Christian Based Recovery Support Program 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups; General 

Addictions/Dependencies Support Groups 

Description:  Sponsors Christ centered recovery programs for people who want to be free from 
their addictive, compulsive, and dysfunctional behaviors by working and applying the 
8 recovery principles and the 12 steps. 

 
At Site: CELEBRATE RECOVERY 
 
 
Address (n/a), Plantsville, CT 

 

Agency: CENTER CHURCH BREAKFAST PROGRAM 

 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Church provides breakfast on Sat: 9-10am to anyone in need.  Doors open at 
8:30am.  Note: Breakfast is not served on the first Saturday of the month. 

 
At Site: CENTER CHURCH BREAKFAST PROGRAM 
 
 
Address 60 Gold Street, Hartford, CT 

 

Agency: CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND 

 
 

Program: MENTAL HEALTH SERVICES/SUBSTANCE ABUSE COUNSELING 

 
Categorized as:  Adolescent/Youth Counseling; Child Guidance; General Counseling Services; 

Substance Abuse Counseling 

Description:  Individual, group, and family therapy, medication evaluation and management for 
children and youth with mental health and substance abuse issues. 
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At Site: CENTER OF ATTENTION, LLC: NO ONE LEFT BEHIND 
 
 
Address 49 Connecticut Boulevard, Suite 8, East Hartford, CT 

 
 

Agency: CHARITIES OF HOPE 

 
 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Will give clothing and shoes to Connecticut residents in need.  Note: Must have a 
letter from church, school, social service agency or other community organization 
verifying need. 

 
At Site: CHARITIES OF HOPE 
 
Voice:  860-424-0093 

 
Address:  770 Wethersfield Avenue, Hartford, CT 

Voice:  860-424-0093 

 
Agency: CHARTER OAK HEALTH CENTER 
 
 

Program: COMMUNITY CLINICS: MOBILE VAN 

 
Categorized as:  Community Clinics; Outpatient Health Facilities; Pediatrics; Dental Care 

Description:  Charter Oak Community Health Center van travels to sites in Hartford.  Services 
include medical and dental health care.  Medical staff on the van provide physicals, 
sick visits, immunizations, chronic disease management, education and medication 
management; the dental staff provide screenings, cleanings, xrays, and restoration. 

 
At Site: CHARTER OAK HEALTH CENTER 
 
Voice:  860-550-7500 

 
Address:  21 Grand Street, Hartford, CT 

Voice:  860-550-7500 

 
Program: Federally Qualified Health Center (FQHC) 
 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Offers family health services, nutrition counseling, immunizations, podiatry, and 
adolescent and teen care.  Services are provided regardless of insurance status; 
however, patients may be billed if unable to pay at time of treatment. 

 
At Site: CHARTER OAK HEALTH CENTER 
 
Voice:  860-550-7500 

 
Address:  21 Grand Street, Hartford, CT 

Voice:  860-550-7500 
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At Site: CHARTER OAK HEALTH CENTER - SATELLITE OFFICE 
 
Voice:  860-550-7500 

 
Address:  401 New Britain Avenue, Hartford, CT 

Voice:  860-550-7500 

 
Program: Health Care for the Homeless Program 
 
Categorized as:  Community Clinics 

Description:  Outreach team provides health and social service assessments, basic medical care 
and referrals at no cost to people in city shelters. 

 
At Site: CHARTER OAK HEALTH CENTER 
 
Voice:  860-550-7500 

 
Address:  21 Grand Street, Hartford, CT 

Voice:  860-550-7500 

 
Program: IMMUNIZATIONS FOR CHILDREN 
 
Categorized as:  Immunizations 

Description:  Immunizations provided for children ages 0 through 17. 

 
At Site: CHARTER OAK HEALTH CENTER - SATELLITE OFFICE 
 
Voice:  860-550-7500 

 
Address:  401 New Britain Avenue, Hartford, CT 

Voice:  860-550-7500 

 
Program: SUBSTANCE ABUSE COUNSELING 
 
Categorized as:  Substance Abuse Counseling 

Description:  Substance abuse counseling services for people eligible for Ryan White Program. 

 
 
Agency: CHRIST CHURCH CATHEDRAL - CHURCH STREET EATS PROGRAM 
 
 

Program: Church By The Pond 

 
Categorized as:  Soup Kitchens 

Description:  Sandwiches are served Sat: 2:45-3:15pm year-round at Bushnell Park following 
church service at 2pm. 

 
At Site: CHRIST CHURCH CATHEDRAL - CHURCH STREET EATS PROGRAM 
 
 
Address 45 Church Street, Hartford, CT 
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Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Church serves hot meals to people in need on last F: 6-6:30pm.  Sandwiches are 
served at church on Sun: 12noon-1:15pm. 

 
At Site: CHRIST CHURCH CATHEDRAL - CHURCH STREET EATS PROGRAM 
 
 
Address 45 Church Street, Hartford, CT 

 

 
Agency: COCAINE ANONYMOUS 

 
Program: DRUG DEPENDENCY SUPPORT GROUPS: COCAINE 

 
Categorized as:  Drug Dependency Support Groups; Drug Dependency Support Groups 

Description:  Self help organization follows the 12 step model in support groups for people who are 
recovering from cocaine addiction. 

 
At Site: COCAINE ANONYMOUS 
 
2-1-1 can refer to 
meetings or go to CA 
website - Voice:  

800-203-1234 

 
Address:  PO Box 310062, Newington, CT 

Mailing Address:  06131 

Voice:  211 Dial 2-1-1 for meeting locations or go to CA website 

 
Agency: COMFORT THROUGH CRISIS 
 
 

Program: EX-OFFENDER REENTRY PROGRAMS 

 
Categorized as:  Ex-Offender Reentry Programs 

Description:  Reentry services program serves men and women coming out of incarceration.  
Services include individual and group counseling, individual life skills training, job 
training and specialized information and referral.  Trainings are also offered to 
ministries and organizations on assisting individuals coming out of the prison system. 
 
 

 
At Site: COMFORT THROUGH CRISIS 
 
Categorized as:  Ex-Offender Reentry Programs 

 
 
Address:  98 Garden Street, Hartford, CT 

Voice:  860-331-4667 

 

Agency: COMMUNITY CHILD GUIDANCE CLINIC 
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Program: Extended Day Treatment (EDT) for Youth 

 
Categorized as:  Psychiatric Day Treatment 

Description:  Intensive outpatient/partial hospital day treatment program for youth ages 6 through 
14.  Youth who are dually diagnosed must have a primary diagnosis of mental illness.  
Transportation provided to program; families are responsible for transporting their 
child from program. 

 
At Site: COMMUNITY CHILD GUIDANCE CLINIC 
 
Address 317 North Main Street, Manchester, CT 

 

Agency: COMMUNITY ENTERPRISES 

 

Program: JOB FINDING ASSISTANCE: PEOPLE WITH DISABILITIES 

 
Categorized as:  Job Finding Assistance 

Description:  Offers job placement services for individuals with disabilities seeking employment. 

 
Program: JOB TRAINING 
 
Categorized as:  Job Training Formats 

Description:  Skills training program leads to job placement for individuals with disabilities.  
Individuals are prepared for careers with HomeGoods Distribution Center, Mohegan 
Sun Casino, Mystic Aquarium, Walgreens Distribution Center, and Walgreens Retail 
Stores.  Individuals attend employer based training and upon successful completion, 
are placed in related jobs.  Community Enterprises partners with the participating 
businesses to provide instruction and training. 

 
At Site: COMMUNITY ENTERPRISES 
 
Voice:  860-683-2178 

 
Address:  186 High Street, Suite 1A, Windsor, CT 

Voice:  860-683-2178 

 
Agency: COMMUNITY HEALTH CENTER 
 
 

Program: Federally Qualified Health Center (FQHC) 
 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Primary health care provider offers comprehensive medical and dental services 
(dental hygiene services only in Bristol) for adults and children.  Community Health 
Center of Waterbury offers primary medical care for children and adults, behavioral 
health services and dental hygiene services to established primary medical care 
patients.  Dental services are not provided in Danbury. 

 
At Site: COMMUNITY HEALTH CENTER 
 
Voice:  860-347-6971 

 
Address:  675 Main Street, Middletown, CT 

Voice:  860-347-6971 
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At Site: COMMUNITY HEALTH CENTER - BRISTOL 
 
Voice:  860-585-5000 

 
Address:  395 North Main Street, Bristol, CT 

Voice:  860-585-5000 

 
At Site: COMMUNITY HEALTH CENTER - ENFIELD 
 
Voice:  860-253-9024 

 
Address:  5 North Main Street, Enfield, CT 

Voice:  860-253-9024 

 
At Site: COMMUNITY HEALTH CENTER - MERIDEN 
 
Voice:  203-237-2229 

 
Address:  134 State Street, Meriden, CT 

Voice:  203-237-2229 

 
At Site: COMMUNITY HEALTH CENTER - NEW BRITAIN 
 
Voice:  860-224-3642 

 
Address:  85 Lafayette Street, New Britain, CT 

Voice:  860-224-3642 

 
Agency: COMMUNITY HEALTH RESOURCES  
 
Program: Assessment Center 

 
Categorized as:  Mental Health Hotlines; Suicide Prevention Hotlines 

Description:  Mental health telephone line provides crisis triage, mobile crisis response, 
information, referrals and new client intake for residents of Andover, Bloomfield, 
Bolton, East Granby, East Hartford, East Windsor, Ellington, Enfield, Glastonbury, 
Granby, Hebron, Manchester, Marlborough, Somers, South Windsor, Stafford, 
Suffield, Tolland, Vernon, Windsor and Windsor Locks.  The line is staffed by trained 
clinicians 24 hrs/7 days. 

 
At Site: COMMUNITY HEALTH RESOURCES 
 
Assessment Center - 
Voice:  

877-884-3571 

 
Address:  995 Day Hill Road, Windsor, CT 

Voice:  866-927-6225 (1-866-WARMCAL) Warmline 

 
Program: Enfield Partial Hospital/Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment; Psychiatric Day Treatment 

Description:  Partial hospital/intensive outpatient program for adults with mental illness.  Accepts 
adults with dual diagnosis of mental illness and substance abuse. 
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At Site: COMMUNITY HEALTH RESOURCES - ENFIELD 
 
Assessment Center - 
Voice:  

877-884-3571 

 
Address:  153 Hazard Avenue, Enfield, CT 

Voice:  860-253-5020 ext. 139 Office 

 
Program: Substance Abuse Outpatient Services 
 
Categorized as:  Substance Abuse Counseling 

Description:  Individual and group outpatient counseling, including relapse prevention, for adults 
with a mental illness who are abusing alcohol and/or other drugs. 

 
At Site: COMMUNITY HEALTH RESOURCES - ENFIELD 
 
(No detailed information available for this servicesite.) 
 
Address:  153 Hazard Avenue, Enfield, CT 

Voice:  860-253-5020 ext. 139 Office 

 

At Site: COMMUNITY HEALTH RESOURCES - MANCHESTER 

 
Central Access & Crisis 
Triage Center - Voice:  

877-884-3571 

 
Address:  587 East Middle Turnpike, Manchester, CT 

Voice:  860-646-3888 Administration 

 
At Site: COMMUNITY HEALTH RESOURCES - BLOOMFIELD 
 
Assessment Center - 
Voice:  

877-884-3571 

 
Address:  693 Bloomfield Avenue, Bloomfield, CT 

Voice:  860-243-6584 Office 

 
Agency: COMMUNITY HEALTH SERVICES 
 

Program: Elderly Substance Abuse Treatment Program 

 
Categorized as:  Substance Abuse Counseling 

Description:  Program for adults ages 60+ offers outpatient substance abuse counseling by 
counselors trained in geriatric substance abuse.  People ages 60+ who are using 
Medicare as payment method are not limited to Medicare limits on number of 
treatment visits. 

 
At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 
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Program: Federally Qualified Health Center (FQHC) 
 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Services include family health services, behavioral health services, women's health 
services, dental services, pediatrics, adult and adolescent medicine, nutrition 
counseling, podiatry, optometry and lab.  Adult medicine includes primary care and 
follow-up of acute and chronic, health care problems, GI and infectious diseases 
consultations. Hepatitis B & C treatment and follow-up, and a support group for 
patients with Hepatitis C; treatment and follow-up of STDs; tuberculosis treatment and 
prevention; case management and education for diabetes, heart disease, 
hypertension and other health issues. CHS also participates in a National Diabetes 
Collaborative that provides multidisciplinary care, with a team from the health center’s 
medical, dental, eye care and podiatry programs. The program provides a Diabetes 
Teaching Session once a month.  Services are provided regardless of ability to pay. 

 
At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 

 
Program: Federally Qualified Health Center (FQHC) - Windsor Site 
 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Offers urgent care medical services for patients ages 3+.  Site does not provide dental 
services, behavioral health services and can not do physicals. 

 
At Site: COMMUNITY HEALTH SERVICES - WINDSOR SITE 
 
Voice:  860-249-9625 

 
Address:  503 Windsor Avenue, Suite 511, Windsor, CT 

Voice:  860-249-9625 

 
Program: FOOD PANTRIES 
 
Categorized as:  Food Pantries; Food Donation Programs 

Description:  Agency operates food pantry every other Friday of the month, 9am for people in need.  
Emergency bags can be picked up other times by appointment.  Donations of 
nonperishable food are needed to help stock the pantry. 

 
At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 

 
Program: Men in Recovery 
 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups 

Description:  Support group for men in recovery from alcohol/drug abuse meets on Tuesdays and 
Thursdays at 10am. 
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At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 

 
Program: Pediatrics/Adolescent Medicine 
 
Categorized as:  Pediatrics; Immunizations 

Description:  Primary medical care for children and adolescents.  Services include general medical 
care, immunizations, school and camp physicals, STD testing and treatment, 
pregnancy testing, safe sex and abstinence counseling, and nutrition and weight 
management.   Services for adolescents ages 13 through 23 are confidential. 

 
At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 

 
Program: SUBSTANCE ABUSE COUNSELING: ADULTS 
 
Categorized as:  Substance Abuse Counseling 

Description:  Provides substance abuse counseling services, including relapse prevention therapy. 

 
At Site: COMMUNITY HEALTH SERVICES 
 
Voice:  860-249-9625 

 
Address:  500 Albany Avenue, Hartford, CT 

Voice:  860-249-9625 

 
Agency: COMMUNITY MENTAL HEALTH AFFILIATES 
 

Program: Relapse Prevention Program 

 
Categorized as:  Substance Abuse Counseling 

Description:  Outpatient counseling, including relapse prevention counseling, for people abusing, or 
at risk of abusing, alcohol or drugs; will treat pregnant women and people who are 
dually diagnosed, if psychiatrically stable. 

 
At Site: COMMUNITY MENTAL HEALTH AFFILIATES - WINTHROP STREET SITE 
 
Voice:  860-224-8192 

 
Address:  55 Winthrop Street, New Britain, CT 

Voice:  860-224-8192 
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Agency: COMMUNITY PARTNERS IN ACTION 
 
 

Program: Resettlement Program 

 
Categorized as:  Ex-Offender Reentry Programs 

Description:  Resettlement Program assists female ex-offenders released from York Correctional 
Institution find housing and provides supportive case management. 

 
At Site: COMMUNITY PARTNERS IN ACTION - RESETTLEMENT PROGRAM 
 
Voice:  860-522-7400 

 
Address:  110 Bartholomew Avenue, 4th Floor, Hartford, CT 

Voice:  860-522-7400 

 
Agency: COMMUNITY RENEWAL TEAM  
 
 

Program: Capital City YouthBuild - Construction/Certified Nursing Assistant's program (CNA) 
 
Categorized as:  Job Training Formats 

Description:  Capital City YouthBuild trains low income Hartford residents ages 18 through 24 in job 
skills in construction and nursing (Certified Nursing Assistant program). Participants 
without diplomas can attend classes to complete high school or obtain a GED while in 
training. Program graduates are placed into approved apprenticeships and have 
access to CRT's programs and services. Staff speaks English, Spanish and Polish.  
Further information is available at website: www.ctyouthbuild.org 

 
At Site: COMMUNITY RENEWAL TEAM - CAPITAL CITY YOUTHBUILD 
 
Voice:  860-560-5308 Intake appointment 

 
Address:  1443 Main Street, Hartford, CT 

Voice:  860-560-5308 

 
Program: FOOD PANTRIES 
 
Categorized as:  Food Pantries 

Description:  CRT Family Service Centers distribute food to Hartford families in need on first come, 
first served basis.  Up to three days of food is provided to individuals and families 
once a month.  Income limits apply.  Food pantries are open M-F: 8am-4pm; Walk-in. 

 
At Site: COMMUNITY RENEWAL TEAM - MARKET STREET FAMILY SERVICE CENTER 
 
 
 
Address:  330 Market Street, Hartford, CT 

Voice:  860-560-5786 

 

At Site: COMMUNITY RENEWAL TEAM - WETHERSFIELD AVENUE FAMILY SERVICE CENTER 

 
 
Address:  395 Wethersfield Avenue, Hartford, CT 

Voice:  860-560-5894 
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Program: HOMELESS SHELTER: MEN, WOMEN, WOMEN WITH CHILDREN, MEN WITH 
CHILDREN 

 
Categorized as:  Homeless Shelter 

Description:  East Hartford Community Shelter serves women with children, men with children, 
newborns, pregnant women, single men, and single women. Adolescent males up to 
age 17 are admitted, if living with mother before entering shelter. Separate units for 
women with children and men only. Family unit is open 24 hr/7 day; Men's unit is open 
4:30pm-7:30am and closed during the day. Priority for beds is to women with children 
and men with children. Preference may given to East Hartford residents. Intake hours: 
M-Sun: 4:30-6:30pm; clients must call first. Sobriety is required. Offers case 
management and linkage to needed services in order to help clients become self-
sufficient. Staff speak English and Spanish. 

 
At Site: COMMUNITY RENEWAL TEAM - EAST HARTFORD COMMUNITY SHELTER 
 
 
Address:  383-385 Main Street, East Hartford, CT 

Voice:  860-568-0323 ext. 222 Call for bed availability - M-F: 8am-4pm 

 

Program: HOMELESS SHELTER: SINGLE MEN 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Stewart McKinney Shelter in Hartford serves single adult men and emancipated male 
youth with documentation; intake hours are 4pm-8am daily. Can stay up to 90 days. 
Sobriety is not a requirement. Offers case management and linkage to needed 
services in order to help clients become self-sufficient. Provides day respite for 
residents with medical needs. Staff speak English and Spanish. 

 
At Site: COMMUNITY RENEWAL TEAM - STEWART MCKINNEY SHELTER 
 
Voice:  860-757-0660 Shelter number 

 
Address:  34 Huyshope Avenue, Hartford, CT 

Voice:  860-757-0660 Shelter Number 

 
Program: Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment; Psychiatric Day Treatment 

Description:  Intensive Outpatient Program (IOP) offers a treatment alternative for adults with 
psychiatric/behavioral disorders or with a dual diagnosis of substance abuse and 
psychiatric disorders who do not require hospitalization but need intensive outpatient 
treatment.  Participants meet in groups of 8-10 people and attend program three 
evenings a week, M,W,Th: 5:30-8:30pm.  Must be psychiatrically stable and have 
abstinence from substance abuse. 

 
At Site: COMMUNITY RENEWAL TEAM - BEHAVIORAL HEALTH PARTIAL HOSPITAL PROGRAM 
 
 
Address:  330 Market Street, Hartford, CT 

Voice:  860-714-9200 
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Program: Partial Hospital Program 

 
Categorized as:  Psychiatric Day Treatment 

Description:  Partial hospital treatment program for adults with psychiatric/mental health disorders 
is offered M-F: 9am-1:30pm. 

 
At Site: COMMUNITY RENEWAL TEAM - BEHAVIORAL HEALTH PARTIAL HOSPITAL PROGRAM 
 
 
Address:  330 Market Street, Hartford, CT 

Voice:  860-714-9200 

 

 
Program: Re-Entry Recovery Services 

 
Categorized as:  Substance Abuse Counseling; Ex-Offender Reentry Programs 

Description:  Ex-offenders returning to the community from prison are provided mental health and 
drug/alcohol treatment and support.  Recovery services may include assessment, 
treatment planning, therapy, drug testing, recovery management, medication 
monitoring, case management and housing assistance.  Program is offered in 
Hartford and New Britain.  Staff speaks English and Spanish. 

 
At Site: COMMUNITY RENEWAL TEAM - RE-ENTRY RECOVERY SERVICES - HARTFORD 
 
 
Address:  300 Sheldon Street, 2nd Floor, Hartford, CT 

Voice:  860-297-4435 

 

At Site: COMMUNITY RENEWAL TEAM - RE-ENTRY RECOVERY SERVICES - NEW BRITAIN 

 
 
Address:  One Grove Street, New Britain, CT 

Voice:  860-893-0089 

 

Program: Ryan White Part A: Drop-In Center/Day Respite-Homeless Men 

 
Categorized as:  Homeless Drop In Centers; Congregate Meals/Nutrition Sites 

Description:  Stewart McKinney Shelter in Hartford provides day respite and meals for men who are 
homeless and who have AIDS/HIV.  Homeless men with other health conditions which 
put them at risk if forced to be outside all day can also use the day shelter if they are 
residing at the shelter. 

 
At Site: COMMUNITY RENEWAL TEAM - STEWART MCKINNEY SHELTER 
 
Voice:  860-757-0660 Shelter number 

 
Address:  34 Huyshope Avenue, Hartford, CT 

Voice:  860-757-0660 Shelter Number 

 
Program: Summer Youth Employment Program 
 
Categorized as:  Job Finding Assistance 

Description:  Program provides summer work experiences for low income youths ages 14 through 
21.  Offers career counseling, educational support and exploration of career 
opportunities. 
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At Site: COMMUNITY RENEWAL TEAM - SUMMER YOUTH EMPLOYMENT PROGRAM 
 
Voice:  860-560-5308 ext. 240 

 
Address:  1443-45 Main Street, Hartford, CT 

Voice:  860-560-5308 ext. 240 

 
Agency: CONNECTICUT ASSOCIATION OF NONPROFITS 
 

Program: CT Nonprofit Online Career Center 

 
Categorized as:  Job Finding Assistance 

Description:  Online career center for the nonprofit community provides free job postings, resume 
posting capabilities, and job alerts as new positions are posted on the site. Job 
seekers have an opportunity, at no cost, to create an account, search open positions, 
set up e-mail notices for when positions are posted that meet their criteria, and to post 
their resumes that may be searched by prospective employers. Nonprofit employers 
may post open positions. 
 
For more information, see the link below to view the website: 
http://careers.ctnonprofits.org/home/index.cfm?site_id=6871 

 
At Site: CONNECTICUT ASSOCIATION OF NONPROFITS 
 
Address 75 Charter Oak Avenue, Suite 1-100, Hartford, CT 

 

Agency: CONNECTICUT PARDON TEAM 
 

Program: AMNESTY/PARDON ASSISTANCE 

 
Categorized as:  Pardon/Amnesty Assistance 

Description:  Provides information on how to complete and submit a pardon application; provides 
workshops on how to assemble a pardon application package, write a personal 
statement and secure letters of recommendation; provides coaching on public 
speaking, personal presentation techniques, and self-confidence training in 
preparation for a hearing; and, if the pardon application is denied, provides help with 
correcting deficiencies and finding additional supportive documentation. 
 
OTHER INFORMATION: 
TOTAL ASSISTANCE - PLATINUM PACKAGE - $350 
Includes: 
- Full explanation of additional documents needed, and where and how to obtain 
them; 
- Personal interview to assist the applicant with reporting facts of his/her arrest record; 
- Assistance with building and including positive supportive information to the Pardon 
Board; 
- Assistance with documentin the rehabilitation that was obtained after a conviction; 
- Full review of the completed Petition and pardon package to present to the board to 
optimize the petition's effectiveness; 
- Includes a total of 4 hours of consultation in person or by phone. 
 
HOURLY PARDON ASSISTANCE - $75.00 per hour 
Includes: 
General hourly service that can be used for personalized assistance with the Pardon 
Process either at the Connecticut Pardon Team office or by telephone. 
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At Site: CONNECTICUT PARDON TEAM 
 
Voice:  860-823-1571 

 
Address:  307 Main Street, 2nd Floor, Norwich, CT 

Voice:  860-823-1571 

 
Agency: COVENANT TO CARE FOR CHILDREN 
 
 

Program: Crisis Food Support Pantry 

 
Categorized as:  Food Pantries 

Description:  Provides delivery of fresh food and staples for one-time emergencies to families with 
children in Hartford and in the New Britain DCF Region.  Program works in 
partnership with Asylum Hill Congregational Church in Hartford and Kensington 
Congregational Church in Berlin. 

 
At Site: COVENANT TO CARE FOR CHILDREN 
 
 
Address 1477 Park Street, 2A, Hartford, CT 

 

Agency: CROSSROADS FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church based food pantry offers food for residents of Suffield and surrounding towns 
in need on the third Thursday of the month, 5-7:30pm; Walk-in. 

 
At Site: CROSSROADS FOOD PANTRY 
 
 
Address 1408 Mountain Road, Suffield, CT 

 

Agency: CTTRANSIT 

 
 

Program: New Haven/Hartford Express 

 
Categorized as:  Local Bus Services 

Description:  Bus service runs from New Haven to Hartford with stops in Middletown and 
Wethersfield Park & Ride lots. 

 
At Site: CTTRANSIT 
 
Bus schedule 
information for Greater 
Hartford - Voice:  

860-525-9181 

 
Address:  100 Leibert Road, Hartford, CT 

Mailing Address:  061410066 

Voice:  860-525-9181 Bus schedule information for Greater Hartford 
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At Site: CTTRANSIT - NEW HAVEN DIVISION 
 
Bus schedule 
information for Greater 
New Haven - Voice:  

203-624-0151 

 
Address:  2061 State Street, Hamden, CT 

Voice:  203-624-0151 Bus schedule information for Greater New Haven 

 
 
Program: TRANSPORTATION 
 
Categorized as:  Local Bus Services 

Description:  Public bus transit system for the Greater Hartford, Greater New Haven, and Greater 
Stamford areas serves 53 towns with local or express bus service. 

 
At Site: CTTRANSIT 
 
Bus schedule 
information for Greater 
Hartford - Voice:  

860-525-9181 

 
Address:  100 Leibert Road, Hartford, CT 

Mailing Address:  061410066 

Voice:  860-525-9181 Bus schedule information for Greater Hartford 

 
At Site: CTTRANSIT - NEW HAVEN DIVISION 
 
Bus schedule 
information for Greater 
New Haven - Voice:  

203-624-0151 

 
Address:  2061 State Street, Hamden, CT 

Voice:  203-624-0151 Bus schedule information for Greater New Haven 

 
 
Agency: DATTCO 
 
 

Program: TRANSPORTATION 

 
Categorized as:  Local Bus Services 

Description:  Transportation service company operates local bus lines and commuter express lines 
serving Connecticut.  For commuter express and local bus schedules, visit website: 
www.cttransit.com/RoutesSchedules/index.asp 

 
At Site: DATTCO 
 
Toll Free:  800-229-4879 

 
Address 583 South Street, New Britain, CT 
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Agency: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT 
 
 

Program: Connect-Ability 

 
Categorized as:  Job Finding Assistance 

Description:  Statewide initiative connects Connecticut employers with people with disabilities who 
seek employment.  The initiative's mission is to help employers focus on a person's 
abilities, not his/her disabilities.  The program's website centralizes employment 
information for people with disabilities and for employers.  Also available on the 
website are free online e-learning trainings for job seekers with disabilities.  Trainings 
include financial literacy, soft skills training and employment readiness. 

 

At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES - ENFIELD LOCAL OFFICE 

 
Voice/TTY:  860-899-3567 

 
Address:  620 Enfield Street, Enfield, CT 

Voice/TTY:  860-899-3567 

 
At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES - HARTFORD DISTRICT OFFICE 
 
 
Address:  3580 Main Street, Hartford, CT 

Voice:  860-723-1400 

 

At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES - MANCHESTER LOCAL OFFICE 

 
 
 
Address:  699 East Middle Turnpike, Manchester, CT 

Voice/TTY:  860-647-5960 

 

At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES - MIDDLETOWN LOCAL OFFICE 

 
 
 
Address:  117 Main Street Extension, Middletown, CT 

Voice/TTY:  860-704-3070 

 

At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES - NEW BRITAIN LOCAL OFFICE 

 
 
Address:  30 Christian Lane, New Britain, CT 

Voice/TTY:  860-612-3569 

 
 
Voice:  800-708-6796 
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Program: Walgreen's Distribution Center 
 
Categorized as:  Job Finding Assistance 

Description:  Walgreens Distribution Center in Windsor will have a workforce that is comprised of at 
least 35% people with disabilities.  People who need extra support and training to be 
successful go through their case managers at DDS, BRS, BESB or Workers Comp. 

 
At Site: DEPARTMENT OF REHABILITATION SERVICES, STATE OF CONNECTICUT - BUREAU 
OF REHABILITATION SERVICES INDUSTRY SPECIFIC TRAINING PROGRAM 
 
Mark Henry: Connect-
Ability Staffing - Voice:  

860-424-4859 

 
Address:  25 Sigourney Street, Hartford, CT 

Voice:  860-741-2852 

 
 
Agency: DOUBLE TROUBLE IN RECOVERY 
 
 

Program: DUAL DIAGNOSIS SUPPORT GROUPS: CONNECTICUT 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups; Mental 

Health Related Support Groups 

Description:  Self help organization follows the 12 step model in support groups for people dually 
diagnosed with a substance abuse problem as well as a psychiatric disorder. 

 
At Site: DOUBLE TROUBLE IN RECOVERY 
 
Dial 2-1-1 for meeting 
information - Voice:  

211 

 
Address:  (n/a), Bridgeport, CT 

Mailing Address:  06604 

Voice:  211 Dial 2-1-1 for meeting information 

 
Agency: EAST HARTFORD, TOWN OF 
 
 

Program: East Hartford Combined Churches' Emergency Food Bank 

 
Categorized as:  Food Pantries 

Description:  Emergency food pantry offers free food to people in need. Local churches serve as 
pick-up points. 

 
At Site: EAST HARTFORD, TOWN OF - SOCIAL SERVICES 
 
Food Bank - Voice:  860-291-7226 

 
Address:  740 Main Street, East Hartford, CT 

Voice:  860-291-7226 Food Bank 
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Program: IMMUNIZATIONS FOR ADULTS 
 
Categorized as:  Immunizations 

Description:  Flu Clinic scheduled in the fall for residents ages 55+. 

 
At Site: EAST HARTFORD, TOWN OF - HEALTH DEPARTMENT 
 
Voice:  860-291-7324 

 
Address:  740 Main Street, East Hartford, CT 

Voice:  860-291-7324 

 
Agency: EASTER SEALS - CAPITAL REGION & EASTERN CONNECTICUT 
 
 

Program: Senior Community Service Employment Program/Title V 

 
Categorized as:  Job Finding Assistance; Senior Community Service Employment Programs 

Description:  Paid training program for part time employment at nonprofit and public agencies.  
Program is for older adults ages 55+ whose income is at or below 125% of the 
Federal Poverty Level. 

 
At Site: EASTER SEALS - CAPITAL REGION & EASTERN CONNECTICUT - EAST HARTFORD 
 
Voice:  860-728-1061 

 
Address:  22 Prestige Park Circle, East Hartford, CT 

Mailing Address:  06095 

Voice:  860-728-1061 

 
Agency: FAITH BAPTIST CHURCH FOOD PANTRY - MANCHESTER 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church based food pantry offers food for residents of Manchester and surrounding 
towns in need.  Pantry open by appointment only.  Closed in July. 

 
At Site: FAITH BAPTIST CHURCH FOOD PANTRY – MANCHESTER 
 
Address 52 Lake Street, Manchester, CT 

 

Agency: FAITH LIVING CHURCH - FAITH LIVING RECOVERY 

 
 

Program: Christian Based Recovery Support Program 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups; General 

Addictions/Dependencies Support Groups 

Description:  Drop in Christian based support program for people ages 16+ with any type of 
addiction and/or struggling with every day life issues meets on Mondays at 6:30pm at 
Faith Living Church, 20 Grove Street in Plantsville. 
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At Site: FAITH LIVING CHURCH - FAITH LIVING RECOVERY 
 
Voice:  860-621-6452 

 
Address:  20 Grove Street, Plantsville, CT 

Voice:  860-621-6452 

 
Agency: FAMILY HOPE CENTER COMMUNITY SERVICES 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry offers food for individuals and families in need. Walk-in only. Open Sat: 
9-11am. 

 
At Site: FAMILY HOPE CENTER COMMUNITY SERVICES 
 
Address 650 Blue Hills Avenue, Hartford, CT 

 

Agency: FAMILY MEDICINE CENTER AT ASYLUM HILL 

 

Program: IMMUNIZATIONS FOR CHILDREN 

 
Categorized as:  Immunizations 

Description:  Immunizations for children and adolescents ages 0 through 21. 

 
At Site: FAMILY MEDICINE CENTER AT ASYLUM HILL 
 
Voice:  860-714-4212 

 
Address:  99 Woodland Street, Hartford, CT 

Voice:  860-714-4212 

 
Agency: FARRELL TREATMENT CENTER 
 

Program: Substance Abuse Counseling for Men 

 
Categorized as:  Substance Abuse Counseling 

Description:  Outpatient substance abuse treatment on an individual or group basis for men. All 
clients receive an evaluation and are referred to an appropriate program.  Clients with 
co-occurring mood disorders will be seen by a psychiatrist. 

 
At Site: FARRELL TREATMENT CENTER 
 
Address 586 Main Street, New Britain, CT 

860-225-4641 

 

Program: Women's Outpatient Program 

 
Categorized as:  Substance Abuse Counseling 

Description:  Outpatient substance abuse treatment program for women ages 18+. Participants 
meet with counselor once a week. 
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At Site: FARRELL TREATMENT CENTER 
 
Address 586 Main Street, New Britain, CT 

 

Agency: FEDS HIRE VETS 

 

Program: JOB FINDING ASSISTANCE: VETERANS 

 
Categorized as:  Job Finding Assistance; Specialized Information and Referral 

Description:  Website of the Federal Government helps men and women who have served in the 
military find employment in the Federal Government. 

 
At Site: FEDS HIRE VETS 
 
Leave a message - 
Voice:  

202-606-7304 

 
Address:  Veterans Employment Program Office, 1900 E Street NW, Washington, DC 

Voice:  202-606-7304 Leave a message 

 
Agency: FEED MY SHEEP OUTREACH MINISTRIES 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes food to Greater Hartford area residents on the third 
Saturday of the month,10am-12noon.  Food pantry is also open Wednesday 
at 5:30pm, as needed by appointment. 

 
At Site: FEED MY SHEEP OUTREACH MINISTRIES 
 
Address:  1601 Blue Hills Avenue, Bloomfield, CT 

Voice:  860-243-3031 

 

Agency: FIRST CALVARY BAPTIST CHURCH 

 

Program: Sunday Meal Program 

 
Categorized as:  Soup Kitchens 

Description:  Meals are served Sun: 1:30-3pm to anyone in need. 

 
At Site: FIRST CALVARY BAPTIST CHURCH 
 
Address 46 Woodland Street, Hartford, CT 

 

Agency: FIRST CHOICE HEALTH CENTERS 

 

Program: Connecticut River Valley Farmworker Health Program 

 
Categorized as:  Community Clinics; Outpatient Health Facilities; Dental Care; Pediatrics 

Description:  On-site health care for migrant and seasonal farmworkers and their families; includes 
anyone who has been employed as a migrant farmworker within the last 24 months.  
Health services include preventive and sick visits to the clinic, pediatric care, 
pregnancy care, dental care, mental health counseling, medication prescriptions, eye 
exams, and lab work. 



REENTRY DIRECTORY  

 

45 

 
At Site: FIRST CHOICE HEALTH CENTERS 
 
Voice:  860-528-1359 

 
Address:  94 Connecticut Boulevard, East Hartford, CT 

Voice:  860-528-1359 

 
Program: Federally Qualified Health Center (FQHC) 
 
Categorized as:  Outpatient Health Facilities; Community Clinics 

Description:  Community health center offers primary health care for all ages.  Services are 
provided regardless of insurance status; however, patients may be billed if unable to 
pay at time of treatment. 

 
At Site: FIRST CHOICE HEALTH CENTERS 
 
Voice:  860-528-1359 

 
Address:  94 Connecticut Boulevard, East Hartford, CT 

Voice:  860-528-1359 

 
At Site: FIRST CHOICE HEALTH CENTERS - MANCHESTER COMMUNITY HEALTH SERVICES 
 
Voice:  860-646-8117 

 
Address:  150 North Main Street, Suite 230, Manchester, CT 

Voice:  860-646-8117 

 
At Site: FIRST CHOICE HEALTH CENTERS - VERNON COMMUNITY HEALTH SERVICES 
 
Voice:  860-896-1616 

 
Address:  3 Prospect Street, Vernon, CT 

Voice:  860-896-1616 

 
Program: Flu Shots 
 
Categorized as:  Immunizations 

Description:  Offers flu shots to adults who are already a patient of the health center or would like to 
become a patient. 

 
At Site: FIRST CHOICE HEALTH CENTERS 
 
Voice:  860-528-1359 

 
Address:  94 Connecticut Boulevard, East Hartford, CT 

Voice:  860-528-1359 
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At Site: FIRST CHOICE HEALTH CENTERS - MANCHESTER COMMUNITY HEALTH SERVICES 
 
Voice:  860-646-8117 

 
Address:  150 North Main Street, Suite 230, Manchester, CT 

Voice:  860-646-8117 

 
At Site: FIRST CHOICE HEALTH CENTERS - VERNON COMMUNITY HEALTH SERVICES 
 
Voice:  860-896-1616 

 
Address:  3 Prospect Street, Vernon, CT 

Voice:  860-896-1616 

 
Agency: FIRST CHURCH OF THE LIVING GOD FOOD PANTRY 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church sponsored food pantry is open second Tuesday of month 4-5pm for Greater 
Hartford area residents. 

 
At Site: FIRST CHURCH OF THE LIVING GOD FOOD PANTRY 
 
Address 70 Whitney Street, Hartford, CT 

 

Agency: FIRST LUTHERAN CHURCH OF THE REFORMATION 

 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Clothing closet is open to the community first and third W: 4-6pm. 

 
At Site: FIRST LUTHERAN CHURCH OF THE REFORMATION 
 
Voice:  860-224-2475 

 
Address:  77 Franklin Avenue, New Britain, CT 

Voice:  860-224-2475 

 
Program: SOUP KITCHENS 
 
Categorized as:  Soup Kitchens 

Description:  Church holds community pasta supper W: 6-6:45pm.  Open to anyone on walk-in 
basis. 

 
At Site: FIRST LUTHERAN CHURCH OF THE REFORMATION 
 
Voice:  860-224-2475 

 
Address:  77 Franklin Avenue, New Britain, CT 

Voice:  860-224-2475 
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Agency: FOCUS CENTER FOR AUTISM 
 

Program: Extended Day Treatment (EDT) for Youth 

 
Categorized as:  Psychiatric Day Treatment 

Description:  Extended Day Treatment Program provides Milieu Therapy based on social and 
emotional needs of children ages 5 through 18 diagnosed with Asperger's Syndrome, 
Pervasive Developmental Disorder (PDD), Attention Deficit Disorder (ADD), anxiety, 
depression, or learning disabilities.  Program specializes in teaching learning and 
coping strategies, promoting study skills, and developing self-motivation and self-
esteem. 

 
At Site: FOCUS CENTER FOR AUTISM 
 
Voice:  860-693-8809 

 
Address:  126 Dowd Avenue, Canton, CT 

Mailing Address:  06019 

Voice:  860-693-8809 

 
Agency: FRIENDSHIP CENTER SOUP KITCHEN 
 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Evening meal served M,W,F at 5pm and lunch served Sun: 2pm to anyone in need.  
NOTE: People attending meals cannot be under the influence of drugs or alcohol. 

 
At Site: FRIENDSHIP CENTER SOUP KITCHEN 
 
Voice:  860-528-5605 

 
Address:  12 Rector Street, East Hartford, CT 

Voice:  860-528-5605 

 
Agency: FRIENDSHIP SERVICE CENTER OF NEW BRITAIN 
 
 

Program: Emergency Shelter 

 
Categorized as:  Homeless Shelter 

Description:   

NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency housing for single adults, women with children ages 1+, couples with 
children ages 1+, and couples without children; intake hours: M-F: 9am-4pm. Clients 
may stay up to 30 days with possible extensions. Shelter is located at 241 Arch 
Street, New Britain. 
*Shelter is wheelchair accessible 
*Shelter accepts pregnant women in early trimester 
*Shelter accepts adults who are being detoxed. 
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At Site: FRIENDSHIP SERVICE CENTER OF NEW BRITAIN - HOUSING 
PROGRAMS/SHELTER/SOUP KITCHEN 
 
Voice:  860-225-0211 

 
Address:  241 Arch Street, New Britain, CT 

Mailing Address:  060501896 

Voice:  860-225-0211 

 
Agency: FULL GOSPEL FOUNDATION BUILDING MINISTRY FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry serves low income residents of Bloomfield, Hartford, and Windsor.  
Pantry is open T-F: 10am-2:30pm; call first. 

 
At Site: FULL GOSPEL FOUNDATION BUILDING MINISTRY FOOD PANTRY 
 
 
Address 42 East Dudley Town Road, Bloomfield, CT 

 
 

Agency: GLBTQ DOMESTIC VIOLENCE PROJECT 

 
 

Program: Southern New England Regional Hotline 

 
Categorized as:  Domestic Violence Hotlines 

Description:  24 hr/7 days hotline offers crisis intervention, information and assistance with finding 
additional resources for the GLBTQ community in abusive relationships in 
Connecticut, Massachusetts and Rhode Island. 

 
At Site: GLBTQ DOMESTIC VIOLENCE PROJECT 
 
24 hr/7 days - Hotline:  800-832-1901 

 
Address:  955 Massachusetts Avenue, PMB 131, Cambridge, MA 

Voice:  617-354-6056 

 
Agency: GLORY CHAPEL FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry for anyone in need open second and fourth Friday of the month, 5:30-
6pm.  Walk-in. 

 
At Site: GLORY CHAPEL FOOD PANTRY 
 
 
Address 19 May Street, Hartford, CT 
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Agency: GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT 

 

Program: Career Center 

 
Categorized as:  Career Counseling; Job Finding Assistance; Prejob Guidance 

Description:  Career Center is designed for the unemployed and underemployed and provides one-
on-one assistance from a career counselor to individuals.  Services includes help with 
resume writing, networking, access to local job postings, use of computers, 
telephones and fax machines, referrals to education and community support services, 
help with interviewing skills and weekly information sessions on a variety of topics.  
Upon registering with the center, an individual becomes a “Goodwill Member for life”, 
providing them with lifetime access to support services. 

 
At Site: GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT - HARTFORD 
CAREER CENTER 
 
Voice:  860-856-2301 

 
Address:  315 New Park Avenue, Hartford, CT 

Voice:  860-856-2301 

 
At Site: GOODWILL INDUSTRIES OF WESTERN AND NORTHERN CONNECTICUT - NEWINGTON 
CAREER CENTER 
 
Voice:  860-665-0881 

 
Address:  45 Costello Road, Newington, CT 

Voice:  860-665-0881 

 
Agency: GOODWORKS 
 

Program: Clothing Mall Program 

 
Categorized as:  General Clothing Donation Programs; General Clothing Provision 

Description:  Clothing Mall Program offers free clothing to women in need.  Donations of clean, 
gently used women's clothing accepted for program.  Program located at Blue Back 
Square, 75 Isham Road, West Hartford. 

 
At Site: GOODWORKS 
 
Voice:  860-290-8329 

 
Address:  37 Jerome Avenue, Suite 5, Bloomfield, CT 

Voice:  860-290-8329 

 
Program: New Beginnings Mentoring Program 
 
Categorized as:  Ex-Offender Reentry Programs 

Description:  Mentoring organization assists female ex-offenders in need of emotional and 
psychological support during the transition from prison to reentry into the community.  
New Beginnings Mentoring Program uses a holistic, strength-based approach to bring 
positive behavioral and lifestyle changes to women in recovery who were once 
involved with the Connecticut criminal justice system.  Support services are also 
provided for DCF-involved families.  NOTE: Agency also works with female offenders 
still incarcerated at York Correctional Institution within 2-3 months of their release. 
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At Site: GOODWORKS 
 
Voice:  860-290-8329 

 
Address:  37 Jerome Avenue, Suite 5, Bloomfield, CT 

Voice:  860-290-8329 

 
Agency: GRACE EPISCOPAL CHURCH FOOD PANTRY 
 
 

Program: A Place Of Grace 

 
Categorized as:  Food Pantries 

Description:  Walk-in only food pantry for Parkville residents is open 2nd, 3rd, 4th, and 5th 
Thursdays from 8:30-11am.  Closed during the first week of each month and for entire 
month of August. 

 
At Site: GRACE EPISCOPAL CHURCH FOOD PANTRY 
 
 
Address 55 New Park Avenue, Hartford, CT 

 

Agency: GRACE EVANGELICAL LUTHERAN CHURCH - GRACE SUPPER GATHERING 

 
 

Program: Grace Supper Gathering 

 
Categorized as:  Soup Kitchens 

Description:  Church serves meals to the community every F: 6-7pm.  All are welcome; Walk-in. 

 
At Site: GRACE EVANGELICAL LUTHERAN CHURCH - GRACE SUPPER GATHERING 
 
 
Address:  46 Woodland Street, Hartford, CT 

Voice:  860-527-7792 

 

Agency: GRACE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church distributes food for anyone in need, including The Emergency Food 
Assistance Program (TEFAP) recipients.  Food pantry is open W: 11am-1pm; Walk-
in.  Food pantry is also open by appointment, depending on availability of volunteers. 

 
At Site: GRACE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY 
 
 
Address:  870 Prospect Avenue, Hartford, CT 

Voice:  860-523-0096 
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Agency: GREYHOUND BUS LINES 
 

Program: TRANSPORTATION 

 
Categorized as:  Local Bus Services 

Description:  Provides bus transportation to points throughout the United States. 

 
At Site: GREYHOUND BUS LINES 
 
English Fare and 
schedule information - 
Voice:  

800-231-2222 

 
Address:  PO Box 660691, MS470, Dallas, TX 

Mailing Address:  752660362 

Voice:  800-752-4841 Assistance for people with disabilities 

 
Agency: HANDS ON HARTFORD 
 

Program: MANNA Community Meals/Soup Kitchen 

 
Categorized as:  Soup Kitchens 

Description:  Soup kitchen serves lunch M-W: 12noon-12:30pm and dinner M,T: 6-6:30pm at 45 
Church Street, Hartford.  Also, lunch served Th: 12noon-12:30pm at 60 Gold Street, 
Hartford. 

 
At Site: HANDS ON HARTFORD - MANNA COMMUNITY MEALS 
 
 
Address:  45 Church Street, Hartford, CT 

Voice:  860-246-3700 

 

Agency: HARTFORD DISPENSARY 

 
(No detailed information available for this agency.) 
 
 

Program: Methadone Anonymous 

 
Categorized as:  Drug Dependency Support Groups 

Description:  Methadone Anonymous is a 12 step program for current and former methadone 
patients. 

 
At Site: HARTFORD DISPENSARY 
 
Voice:  860-643-3200 

 
Address:  335 Broad Street, Manchester, CT 

Voice:  860-643-3200 

 
Agency: HARTFORD FIRST CHURCH OF THE NAZARENE 
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Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry open to anyone in need on the third Wednesday of the month 
starting at 4pm.  Food pantry open at other times for emergencies only. 
 
OTHER INFORMATION: 
Call Rev. Sealy for food emergencies 

 
At Site: HARTFORD FIRST CHURCH OF THE NAZARENE 
 
Church number - Voice:  860-232-4664 

 
Address:  932 Capitol Avenue, Hartford, CT 

Voice:  860-232-4664 Church number 

 
Agency: HARTFORD FULL GOSPEL CHURCH EMERGENCY FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church runs emergency food pantry for people in need T,F,Sun by appointment only. 

 
At Site: HARTFORD FULL GOSPEL CHURCH EMERGENCY FOOD PANTRY 
 
Voice/Fax:  860-246-5337 

 
Address 77 Hungerford Street, Hartford, CT 

 
Agency: HARTFORD GAY AND LESBIAN HEALTH COLLECTIVE (HGLHC) 
 
 

Program: FOOD PANTRIES FOR PEOPLE LIVING WITH HIV/AIDS 

 
Categorized as:  Food Pantries 

Description:  Food pantry for people with AIDS/HIV open third W,Th,F of month, 12:30pm. 

 
At Site: HARTFORD GAY AND LESBIAN HEALTH COLLECTIVE - HEALTH COLLECTIVE EAST 
 
Voice:  860-646-6260 

 
Address:  64 Church Street, Manchester, CT 

Voice:  860-646-6260 

 
Agency: HARTFORD HOSPITAL 
 
 

Program: PSYCHIATRIC EMERGENCY ROOMS 

 
Categorized as:  Psychiatric Emergency Room Care 

Description:  Separate mental health area for patients who are seeking care for mental health, 
alcohol or drug problems. 
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At Site: HARTFORD HOSPITAL - EMERGENCY DEPARTMENT 
 
Voice:  860-545-0000 

 
Address:  80 Seymour Street, Hartford, CT 

Voice:  860-545-0000 

 
Agency: HARTFORD NEIGHBORHOOD CENTERS 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Provides food and essential personal items such as soap, diapers, etc. (if available) 
on an emergency basis for families who are on cash assistance or food stamps, have 
an application for assistance pending, or have another emergency situation.  NOTE: 
Benefits must be depleted before food pantry can provide assistance.  Food pantry 
open M-Th: 9:30am-1pm, 4-6pm. 

 
At Site: HARTFORD NEIGHBORHOOD CENTERS 
 
 
Address 38 Lawrence Street, Hartford, CT 

 

Agency: HARTFORD VET CENTER 

 
 

Program: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups 

Description:  Support group for veterans with alcohol and drug addictions. 

 
At Site: HARTFORD VET CENTER 
 
Voice:  877-927-8387 

 
Address:  25 Elm Street, Suite A, Rocky Hill, CT 

Voice:  860-563-8800 

 
Program: SUBSTANCE ABUSE COUNSELING 
 
Categorized as:  Substance Abuse Counseling 

Description:  Crisis intervention counseling for substance abuse.  On-going counseling for eligible 
veterans. 

 
At Site: HARTFORD VET CENTER 
 
Voice:  877-927-8387 

 
Address:  25 Elm Street, Suite A, Rocky Hill, CT 

Voice:  860-563-8800 
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Agency: HARTFORD, CITY OF 
 
 

Program: Ex-Offender Services 

 
Categorized as:  Job Finding Assistance; Prejob Guidance 

Description:  Provides links to services for ex-offenders including housing, employment, mentoring, 
pardons, arts and other programs. 

 
At Site: HARTFORD, CITY OF - HARTFORD PUBLIC  LIBRARY 
 
Voice:  860-695-6300 

 
Address:  500 Main Street, Hartford, CT 

Voice:  860-695-6300 

 
Program: Jobs for Hartford 
 
Categorized as:  Job Finding Assistance 

Address:  (n/a), Hartford 

Description:  Online job search offers job seekers who are residents of Hartford the opportunity to 
search for jobs and list their resume, including their Hartford address, work 
experience and specialized training and to list any permits or licenses. 

Phone1:  No phone calls 

 
Agency: HELPING HAND FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry distributes food to Greater Hartford residents in need, T, Sat: 10:30am-
12:30pm; Th: 4:30-6:30pm. 

 
At Site: HELPING HAND FOOD PANTRY 
 
Voice:  860-243-9787 

 
Address:  344 Blue Hills Avenue, Hartford, CT 

Voice:  860-243-9787 

 
Agency: HERO 2 HIRED (H2H) JOB PORTAL 
 
 

Program: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 

 
Categorized as:  Job Finding Assistance; Prejob Guidance; Job Finding Assistance; Prejob Guidance 

Description:  Website helps connect military trained job seekers with a job matched to their skills 
and talents. 

 
At Site: HERO 2 HIRED (H2H) JOB PORTAL 
 
 
Address 2400 Army Pentagon, Washington, DC 
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Program: INFORMATION ONLY: Private Occupational Training 
 
Categorized as:  Job Training Formats 

Description:  EEIC provides INFORMATION ONLY about private occupational training programs 
and their locations. 

 

 
 
Agency: HIGHER GROUND MINISTRY 

 
 

Program: Christian Based Support Group 

 
Categorized as:  General Addictions/Dependencies Support Groups; Alcohol Dependency Support 

Groups; Drug Dependency Support Groups 

Description:  Provides information on Christ centered, local church sponsored, support groups for 
anyone who has been personally affected by any addiction in their life or the life of a 
family member or friend. 

 
At Site: HIGHER GROUND MINISTRY 
 
Voice:  203-888-9974 

 
Address:  One Field Street, Seymour, CT 

Voice:  203-888-9974 

 
Agency: HOME & COMMUNITY HEALTH SERVICES 
 
 

Program: Flu Clinics 

 
Categorized as:  Immunizations 

Description:  Offers flu clinics. 

 
At Site: HOME & COMMUNITY HEALTH SERVICES 
 
Voice:  860-763-7600 

 
Address:  101 Phoenix Avenue, Enfield, CT 

Mailing Address:  060831199 

Voice:  860-763-7600 

 
Agency: HOPE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry for Bloomfield residents in need open every other Th: 10am-1pm.  
Open other times by appointment. 
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At Site: HOPE SEVENTH DAY ADVENTIST CHURCH FOOD PANTRY 
 
Voice:  860-243-5208 

 
Address 1052 Blue Hills Avenue, Bloomfield, CT 

Mailing Address 06105 

 
 
Agency: HOPEWELL BAPTIST CHURCH 
 
 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Men's, women's and children's clothing distributed two Saturdays a month, 10am-
1pm.  Clothing also distributed at other times for emergencies. 

 
At Site: HOPEWELL BAPTIST CHURCH - FOOD PANTRY 
 
 
Address:  67 Rockville Street, Hartford, CT 

Mailing Address:  06095 

Voice:  860-522-4321 Voice mail after hours 

 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Distributes food on W: 10-11am to anyone in need. Note: Food pantry is closed on the 
first Wednesday of the month. 

 
At Site: HOPEWELL BAPTIST CHURCH - FOOD PANTRY 
 
 
Address:  67 Rockville Street, Hartford, CT 

Mailing Address:  06095 

Voice:  860-522-4321 Voice mail after hours 

 

Agency: HORACE BUSHNELL CHILDREN'S FOOD PANTRY AT LIBERTY CHRISTIAN CENTER 
INTERNATIONAL 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry in the Upper Albany Avenue neighborhood offers food to low 
income families and individuals.  Open F: 9-11am; Closed on first F: of month. 

 
At Site: HORACE BUSHNELL CHILDREN'S FOOD PANTRY AT LIBERTY CHRISTIAN CENTER 
INTERNATIONAL 
 
 
Address 23 Vine Street, Hartford, CT 

 

Agency: HOSPITAL OF CENTRAL CONNECTICUT, THE - NEW BRITAIN GENERAL CAMPUS 
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Program: Travel Clinic 

 
Categorized as:  Vaccine Information; Immunizations; Immunizations 

Description:  Clinic provides vaccinations, preventive medications and advice for disease-
avoidance during travel.  Other services include counseling and treatment/prevention 
for traveler's diarrhea, mosquito-borne illnesses, other travel-related illnesses, altitude 
sickness, and post travel follow-up.  Travelers should ideally be seen at least one 
month before departure.  No physician referral required. 

 
At Site: HOSPITAL OF CENTRAL CONNECTICUT, THE - NEW BRITAIN GENERAL CAMPUS - 
TRAVEL CLINIC 
 
Voice:  860-224-5510 

 
Address:  100 Grand Street, New Britain, CT 

Voice:  860-224-5510 

 
Agency: HOUSE OF BREAD 
 
 

Program: Day Shelter 

 
Categorized as:  Homeless Drop In Centers 

Description:  Day shelter operates M-F: 7:30am-2pm and offers support services, a place to 
shower, and a place to relax.  A nurse and a two client advocates are available. 

 
At Site: HOUSE OF BREAD - CHESTNUT STREET SITE 
 
 
Address:  27 Chestnut Street, Hartford, CT 

Voice:  860-724-1061 

 

Program: FEAST - Food Education and Service Training Program 

 
Categorized as:  Job Training Formats 

Description:  Twelve week culinary arts training program, and job placement for program 
graduates. 

 
At Site: HOUSE OF BREAD - CHESTNUT STREET SITE 
 
 
Address:  27 Chestnut Street, Hartford, CT 

Voice:  860-724-1061 

 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Provides breakfast M-F: 7:30-9:15am and Sun: 9-10am; Lunch M-F: 11:15am-
12:45pm; Supper Thurs: 5-6pm.  Lunch is also served last two Saturdays of month, 
11:30am-12:30pm.  Meals are for anyone in need. 
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At Site: HOUSE OF BREAD - CHESTNUT STREET SITE 
 
 
Address:  27 Chestnut Street, Hartford, CT 

Voice:  860-724-1061 

 

Agency: HUMAN RESOURCES AGENCY OF NEW BRITAIN  
 
 

Program: Relapse Prevention Support Group 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups 

Description:  Assists and supports clients with a history of substance abuse in overcoming the 
challenges of sobriety and reducing the risk of relapse.  Group meets every Monday 
at 10:30am. 

 
At Site: HUMAN RESOURCES AGENCY OF NEW BRITAIN - AIDS/HIV PREVENTION PROGRAMS 
 
 
Address:  57 Arch Street, New Britain, CT 

Voice:  860-826-4482 

 

Agency: IMMACARE, INC. 
 
 

Program: HOMELESS SHELTER: ADULT MEN 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Year-round shelter for adult men open M-Sun: 4pm-8am; intake hours: doors open 
4pm. 
*Sobriety is not required. 
*Shelter will make accommodations for person in a wheelchair, but must be self-
sufficient (able to bathe self and use bathroom independently) 
*Shelter accepts single adult men 

 
At Site: IMMACARE, INC. 
 
Voice:  860-724-4823 

 
Address 560 Park Street, Hartford, CT 

Mailing Address 06126 

 
Program: Winter/No Freeze Shelter 
 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency no-freeze shelter for single men only is open for overnight shelter, 
November 25-March 31. Beds available on first come, first serve basis. Men using this 
shelter will not be admitted before 4pm and must leave by 7am the following morning. 
Sobriety is not required. Shelter is located at 560 Park Street, Hartford. 
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At Site: IMMACARE, INC. 
 
Voice:  860-724-4823 

 
Address 560 Park Street, Hartford, CT 

Mailing Address 06126 

 
Agency: INROADS/NEW ENGLAND REGION 
 
 

Program: CAREER AWARENESS/JOB TRAINING 

 
Categorized as:  Job Training Formats; Career Awareness 

Description:  Places underserved youth in Hartford, Litchfield, Middlesex, New London, Tolland, 
Windham counties into corporate internships.  Eligible students are interested in 
pursuing careers in business, engineering, computer and information sciences, sales, 
marketing, allied health care, and management.  Preference goes to ethnically diverse 
college students and high school seniors who have a GPA of at least 3.0.  Eligible 
high school candidates must also have either an ACT composite score of 20 or better, 
an SAT combined score of 1,000 or better, or rank within the top 10 percent of their 
class. 

 
At Site: INROADS/NEW ENGLAND REGION 
 
Voice:  860-278-9000 

 
Address:  241 Main Street, Hartford, CT 

Mailing Address:  06103 

Voice:  860-278-9000 

 
 
Agency: INTERCOMMUNITY, INC. 
 

Program: MENTAL HEALTH HOTLINES 

 
Categorized as:  Mental Health Hotlines 

Description:  Operates 24-hour mental health crisis and referral telephone line. 

 
At Site: INTERCOMMUNITY, INC. - ASSESSMENT CENTER 
 
 
Address:  281 Main Street, East Hartford, CT 

Voice:  860-569-5900 Press '1' for Crisis 

 

Program: Primary Care Services 

 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Primary care services are provided to all clients in Connecticut, regardless of ability to 
pay or life situation.  Services include, but are not limited to: bloodwork, vaccinations, 
physical exams for adults and children, GYN exams, sick visits, medication 
management, and patient education and materials.  Referrals are also made to 
community providers providing specific services including, but not limited to: dental, 
vision and OB/GYN.  Hours: M-Th: 8am-8pm; F: 8am-5pm. 
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At Site: INTERCOMMUNITY, INC. 
 
 
Address 281 Main Street, East Hartford, CT 

 

Program: SUBSTANCE ABUSE COUNSELING 

 
Categorized as:  Substance Abuse Counseling 

Description:  Offers outpatient counseling services with co-occuring psychiatric and substance 
abuse problems. 

 
At Site: INTERCOMMUNITY, INC. 
 
 
 
Address 281 Main Street, East Hartford, CT 

 

Program: SUICIDE PREVENTION HOTLINES 

 
Categorized as:  Suicide Prevention Hotlines 

Description:  Crisis line is open 24 hr/7 days for telephone intervention. 

 
At Site: INTERCOMMUNITY, INC. - ASSESSMENT CENTER 
 
 
Address:  281 Main Street, East Hartford, CT 

Voice:  860-569-5900 Press '1' for Crisis 

 

Program: Vocational Rehabilitation 

 
Categorized as:  Job Finding Assistance 

Description:  Offers employment assistance to adults with psychiatric illness.  Educates employers 
to the needs and capabilities of clients. 

 
At Site: INTERCOMMUNITY, INC. - VOCATIONAL REHABILITATION CAREER OPPORTUNITIES 
 
 
Address:  281 Main Street, East Hartford, CT 

Voice:  860-291-1348 

 

Agency: INTERNATIONAL ASSOCIATION FOR SUICIDE PREVENTION 

 
 

Program: SUICIDE PREVENTION HOTLINES 

 
Categorized as:  Suicide Prevention Hotlines 

Description:  Suicide prevention organization maintains a website with a list of crisis centers around 
the world. Callers from outside the U.S. who are feeling suicidal or who need help can 
be referred to a crisis center that is closer to the caller's location. 

 
At Site: INTERNATIONAL ASSOCIATION FOR SUICIDE PREVENTION 
 
 
Address c/o AAS, 5221 Washington Avenue NW, Washington, DC 
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Agency: INTERVAL HOUSE 

 
 

Program: DOMESTIC VIOLENCE HOTLINES 

 
Categorized as:  Domestic Violence Hotlines; Domestic Violence Hotlines 

Description:  Operates a 24 hour crisis hotline for people who are victims of domestic violence, 
including dating violence. 

 
At Site: INTERVAL HOUSE 
 
 
 
Address PO Box 340207, Hartford, CT 

 

At Site: INTERVAL HOUSE EAST  (MANCHESTER SATELLITE) 
 
 
Address:  PO Box 340207, Manchester, CT 

Hotline:  860-645-4033 24 hr/7 day hotline - Interval House East 

 

Agency: JESUS LA FUENTE HOUSE OF HARVEST FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Faith based church provides food to those in need in the Greater Hartford community 
when available.  Food not available on a regular basis, please call church to check 
when food is being distributed. 

 
At Site: JESUS LA FUENTE HOUSE OF HARVEST FOOD PANTRY 
 
Church phone - Voice:  860-560-0447 

 
Address:  114 Wooster Street, Hartford, CT 

Voice:  860-560-0447 Church phone 

 
Agency: JOHN J. DRISCOLL UNITED LABOR AGENCY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry for striking workers and for clients using other agency services.  The food 
pantry serves residents of Hartford and the 25 mile radius area around Hartford. 

 
At Site: JOHN J. DRISCOLL UNITED LABOR AGENCY - COMMUNITY SERVICES DIVISION 
 
 
Address:  22 Orange Street, Hartford, CT 

Voice:  860-727-9301 
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Program: JOB FINDING ASSISTANCE/PREJOB GUIDANCE 

 
Categorized as:  Job Finding Assistance; Prejob Guidance 

Description:  Employment search programs for dislocated workers, economically disadvantaged 
and underemployed adults.  Services include workshops and individual counseling on 
choosing a career path, effective search techniques, resume/cover letters and 
interview preparation.  Career center and computer labs are available for job search 
activity and include use of telephones, (including long distance calls), fax machines, 
copiers, computers, postage and stationery. 

 
At Site: JOHN J. DRISCOLL UNITED LABOR AGENCY - COMMUNITY SERVICES CENTER 
 
 
Address:  83 Prospect Street, Waterbury, CT 

Voice:  203-755-8745 

 

At Site: JOHN J. DRISCOLL UNITED LABOR AGENCY - COMMUNITY SERVICES DIVISION 

 
 
Address:  22 Orange Street, Hartford, CT 

Voice:  860-727-9301 

 

At Site: JOHN J. DRISCOLL UNITED LABOR AGENCY - MIDDLETOWN EMPLOYMENT CENTER 

 
 
Address:  100 Riverview Center, Unit 270, Middletown, CT 

Voice:  860-347-8060 

 

Agency: JOHNSON MEMORIAL HOSPITAL 

 
 

Program: Travel and Routine Immunization Program 

 
Categorized as:  Vaccine Information; Immunizations 

Description:  Immunization available for such diseases as cholera, yellow fever, Japanese 
encephalitis and more.  Various educational materials, featuring tips on safe, healthy 
travel are also provided. 

 
At Site: JOHNSON MEMORIAL HOSPITAL - JOHNSON OCCUPATIONAL MEDICINE CENTER 
 
Voice:  860-763-7668 

 
Address:  140 Hazard Avenue, Suite 102, Enfield, CT 

Voice:  860-763-7668 

 
 

Agency: KING'S CHAPEL FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church operates food pantry for anyone in need, Th: 4:30-6pm and Sat: 10:30am-
12noon; Walk-in.  Winter hours: Th: 3:30-5pm; Sat: 10:30am-12noon. 
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At Site: KING'S CHAPEL FOOD PANTRY 
 
Voice:  860-728-5777 

 
Address:  400 Woodland Street, Hartford, CT 

Voice:  860-728-5777 

 
Agency: KINGS CUPBOARD 
 
 

Program: Kings Cupboard 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes food to Greater Hartford residents in need.  Food 
pantry is open T: 1-3pm; W,Sat: 10am-12noon; other times by appointment.  Food 
pantry visits limited to once every 30 days. 

 
At Site: KINGS CUPBOARD 
 
Voice:  860-895-1231 

 
Address 1492 Silver Lane, East Hartford, CT 

 
Agency: LABOR, STATE OF CONNECTICUT DEPARTMENT OF 
 
 

Program: Apprenticeship Training Program 

 
Categorized as:  Job Training Formats 

Description:  Apprenticeship training programs provide on-the-job training with related classroom 
instruction to prepare workers for skilled industry related jobs.  Programs are operated 
by private industry, employer or labor/management sponsored companies who train 
workers in construction, manufacturing and service sector positions. Training 
programs range from one to six or more years and wages are earned while in the 
training program.  A certificate is provided by the sponsors upon completion of the 
program. 

 
At Site: LABOR, STATE OF CONNECTICUT DEPARTMENT OF - OFFICE OF APPRENTICESHIP 
AND TRAINING PROGRAM 
 
Voice:  860-263-6087 

 
Address:  200 Folly Brook Boulevard, Wethersfield, CT 

Voice:  860-263-6087 

 
Program: CT.JOBS/CT's Electronic Job Bank 
 
Categorized as:  Job Finding Assistance 

Description:  CT Job Central lists current job openings posted by Connecticut businesses.  Job 
seekers may search for job openings or post resumes online for prospective 
employers to view.  Website also has links to other job search information. 
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At Site: LABOR, STATE OF CONNECTICUT DEPARTMENT OF 
 
 
Address 200 Folly Brook Boulevard, Wethersfield, CT 

 

Agency: LABOR, UNITED STATES DEPARTMENT OF - 
 
 

Program: CAREER EXPLORATION/JOB TRAINING/JOB FINDING ASSISTANCE/INFORMATION 
LINES 

 
Categorized as:  Information Lines; Job Finding Assistance; Job Training Formats; Career Exploration 

Description:  CareerOneStop is a U.S. Department of Labor-sponsored website, 
www.careeronestop.org, that offers career resources and workforce information to job 
seekers, students, businesses, and workforce professionals.  It includes America’s 
Career InfoNet which helps individuals explore career opportunities to make informed 
employment and education choices.  The website, www.careerinfonet.org, provides  
user-friendly occupation and industry information, salary data, career videos, 
education resources, self-assessment tools, career exploration assistance, and other 
resources. America’s Service Locator connects individuals to employment and 
training opportunities available at local One-Stop Career Centers.  The website, 
www.servicelocator.org, provides contact information for a range of local work-related 
services, including unemployment benefits, career development, and educational 
opportunities. 

 
At Site: LABOR, UNITED STATES DEPARTMENT OF – CAREER ONESTOP WEBSITES 
 
Call for help with 
website - Voice:  

877-348-0502 

 
Address:  (n/a), Washington, DC 

Voice:  877-348-0502 Call for help with website 

 
Agency: LATTER RAIN CHRISTIAN FELLOWSHIP COMMUNITY FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes fresh breads, cakes and pastries every Thursday: 7-
8pm. Church also distributes food bags, fruits & vegetables, and breads & pastries 
every second and fourth Saturday: 10am-12noon. 

 
At Site: LATTER RAIN CHRISTIAN FELLOWSHIP COMMUNITY FOOD PANTRY 
 
 
Address 3200 Main Street, Hartford, CT 

 

Agency: LIFELINX CORPORATION 

 
 

Program: Relapse Prevention Program 

 
Categorized as:  Substance Abuse Counseling 

Description:  Statewide drug/alcohol relapse prevention program provides peer support services for 
people new to recovery by volunteers that are further in the treatment continuum. 

Voice:  203-208-2228 
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At Site: LIFELINX CORPORATION 
 
 
Address:  2785 Boston Post Road, Guilford, CT 

Voice:  203-208-2228 

 

Agency: LOAVES AND FISHES MINISTRIES 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry open M-F: 11:30am-12:45pm for low income residents with dependent 
children who live on Asylum Hill.  Open other hours for emergencies only. 

 
 
At Site: LOAVES AND FISHES MINISTRIES - WOODLAND STREET SITE 
 
 
Address:  10 Woodland Street, Hartford, CT 

Mailing Address:  06105 

Voice:  860-524-1730 

 

Program: Health Van 

 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Health Van provides general health care, Th: 10am-2pm. 

 
At Site: LOAVES AND FISHES MINISTRIES 
 
 
Address 646 Prospect Avenue, Hartford, CT 

 

Program: Sewing Training Program 

 
Categorized as:  Job Training Formats 

Description:  Training program to teach sewing skills. 

 
At Site: LOAVES AND FISHES MINISTRIES 
 
 
Address 646 Prospect Avenue, Hartford, CT 

 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Lunch served M-F: 11:30am-12:45pm to anyone in need. 

 
At Site: LOAVES AND FISHES MINISTRIES - WOODLAND STREET SITE 
 
 
Address:  10 Woodland Street, Hartford, CT 

Mailing Address:  06105 

Voice:  860-524-1730 



REENTRY DIRECTORY  

 

66 

 

Agency: LOVE IS RESPECT WEBSITE 

 
 

Program: National Dating Abuse Helpline 

 
Categorized as:  Domestic Violence Hotlines 

Description:  The National Dating Abuse Helpline and website, www.loveisrespect.org, provides 
help for teens experiencing dating abuse.  The website offers a chat room where 
teens can write and receive immediate, one-on-one assistance from trained 
advocates.  The helpline is staffed 24 hours/7 days. 

 
At Site: LOVE IS RESPECT WEBSITE 
 
National Dating Abuse 
Helpline - Voice:  

866-331-9474 

 
Address:  (n/a), Dallas, TX 

Voice:  866-331-9474 National Dating Abuse Helpline 

 
 
Agency: MALTA HOUSE OF CARE MOBILE MEDICAL CLINIC - HARTFORD 
 
 

Program: COMMUNITY CLINICS 

 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Mobile clinic provides free primary health care services to Greater Hartford area 
residents who do not have health insurance. Note: Clinic does not have or prescribe 
narcotics. 
 
Hours of Registration: 
MONDAY: 12noon-4pm, Sacred Heart Church, 49 Winthrop St., Hartford, 
TUESDAY: 2-6pm, St. Joseph's Cathedral, 134 Farmington Ave., Hartford, 
WEDNESDAY: 12noon-4pm, St. Peter's Church, 160 Main St., Hartford, 
THURSDAY: 12noon-4pm, St. Augustine's Church, 10 Campfield Ave., Hartford. 

 
At Site: MALTA HOUSE OF CARE MOBILE MEDICAL CLINIC - HARTFORD 
 
Voice:  860-725-0171 

 
Address:  19 Woodland Street, Suite 37, Hartford, CT 

Voice:  860-725-0171 

 
Agency: MANCHESTER AREA CONFERENCE OF CHURCHES  
 
 

Program: Church Mouse Thrift Shoppe 

 
Categorized as:  General Clothing Provision; Thrift Shops 

Description:  Used clothing for sale; or at no cost for anyone in need who has met with the Client 
Advocate to determine need. 
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At Site: MANCHESTER AREA CONFERENCE OF CHURCHES - CHURCH MOUSE THRIFT 
SHOPPE 
 
Voice:  860-647-8003 ext. 15 Director, Client Advocacy & Support Services 

 
Address:  456 1/2 Main Street, Manchester, CT 

Mailing Address:  060453804 

Voice:  860-647-8003 ext. 29 Thrift Shop 

 
Program: MACC Charities Community Food Pantry 
 
Categorized as:  Food Pantries 

Description:  Emergency food pantry distributes nonperishable food items from 3 different 
locations: 
1. Main food pantry: 460 Main Street: M,W: 9-11am; T: 2-5pm; Th: 3-6pm. 
2. Squire Village, 52 Ruby Drive: W: 9:30-11am. 
3. Second Congregational Church, 385 Main Street: F: 9-11am. 

 
At Site: MANCHESTER AREA CONFERENCE OF CHURCHES  
 
Voice:  860-647-8003 ext. 28 Food Pantry 

 
Address:  466 Main Street, Manchester, CT 

Mailing Address:  060453804 

Voice:  860-647-8003 Main number 

 
Program: Samaritan Shelter 
 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency shelter for single adults (age 17, if legally emancipated); intake hours: 
after 6pm daily; call first. Shelter residents are offered case management and links to 
entitlements and services. 
*Shelter is wheelchair accessible 
*Shelter accepts pregnant women in first trimester; Cannot stay after first trimester 

 
At Site: MANCHESTER AREA CONFERENCE OF CHURCHES  
 
Voice:  860-647-8003 ext. 20 Samaritan Shelter 

 
Address:  466 Main Street, Manchester, CT 

Mailing Address:  060453804 

Voice:  860-647-8003 Main number 

 
Program: The Community Kitchen 
 
Categorized as:  Soup Kitchens 

Description:  Weekday meals are served M-Sat: 11am-12:15pm. 
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At Site: MANCHESTER AREA CONFERENCE OF CHURCHES  
 
Voice:  860-647-8003 Main number 

 
Address:  466 Main Street, Manchester, CT 

Mailing Address:  060453804 

Voice:  860-647-8003 Main number 

 
Agency: MANCHESTER MEMORIAL HOSPITAL 
 

Program: ADOLESCENT/YOUTH/SUBSTANCE ABUSE COUNSELING 

 
Categorized as:  Adolescent/Youth Counseling; Substance Abuse Counseling 

Description:  Offers individual therapy, family therapy, group therapy, substance abuse evaluation 
and substance abuse groups to adolescents ages 12 through 18 (18 if still in high 
school). 

 
At Site: MANCHESTER MEMORIAL HOSPITAL - CHILD AND ADOLESCENT OUTPATIENT 
SERVICES 
 
Voice:  860-647-6827 

 
Address:  71 Haynes Street, Manchester, CT 

Voice:  860-647-6827 

 
Program: Partial Hospital and Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment 

Description:  Psychiatric Partial Hospital and Intensive Outpatient Program for adolescents ages 
12-18 (18 if still in high school).  Accepts dual diagnosis. Both programs include a 
variety of therapeutic modalities, including individual and family sessions, group 
therapy, DBT skills groups, substance abuse groups and functioning therapy groups. 

 
At Site: MANCHESTER MEMORIAL HOSPITAL - CHILD AND ADOLESCENT OUTPATIENT 
SERVICES 
 
Voice:  860-647-6827 

 
Address:  71 Haynes Street, Manchester, CT 

Voice:  860-647-6827 

 
Program: PSYCHIATRIC DAY TREATMENT: ADULT 
 
Categorized as:  Psychiatric Day Treatment 

Description:  Psychiatric Partial Hospital and Intensive Outpatient Programs for adults ages 18+. 

 
At Site: MANCHESTER MEMORIAL HOSPITAL - ADULT AMBULATORY BEHAVIORAL HEALTH 
SERVICES 
 
Voice:  860-533-3434 

 
Address:  150 North Main Street, Manchester, CT 

Voice:  860-533-3434 
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Program: PSYCHIATRIC EMERGENCY ROOMS 
 
Categorized as:  Psychiatric Emergency Room Care 

Description:  Emergency psychiatric care through emergency room. 

 
At Site: MANCHESTER MEMORIAL HOSPITAL - EMERGENCY DEPARTMENT 
 
Voice:  860-647-4777 

 
Address:  71 Haynes Street, Manchester, CT 

Voice:  860-647-4777 

 
Agency: MANCHESTER, TOWN OF 
 
 

Program: IMMUNIZATIONS FOR ADULTS 

 
Categorized as:  Immunizations 

Description:  Offers flu shots in the fall for Manchester residents. 

 
At Site: MANCHESTER, TOWN OF - HEALTH DEPARTMENT 
 
Health Dept. - Voice:  860-647-3173 

 
Address:  479 Main Street, Manchester, CT 

Mailing Address:  060450191 

Voice:  860-647-3173 

 
Agency: MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT 
DEPARTMENT OF  
 
 

Program: Employment Practices Improvement Collaborative (EPIC) 
 
Categorized as:  Prejob Guidance; Job Training Formats 

Description:  Free interactive on-line courses are available for job seekers with barriers to 
employment. Modules specifically designed for people in recovery, geared toward re-
entry, and for job-seekers with a spotty employment history.  For facilitators there is 
information in the Facilitator Guide about Evidence-Based Supported Employment, 
Motivational Interviewing, Cover letter and Resume Development and Supporting Job 
Seekers through Stages of Change. 

 
At Site: MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT 
DEPARTMENT OF - EMPLOYMENT SERVICES 
 
Contact: Linda Guillorn - 
Voice:  

860-418-6732 

 
Address:  410 Capitol Avenue, Hartford, CT 

Voice:  860-418-6821 Mental Health Services 
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Program: Project for Addictions Cultural Competency Training Program (PACCT) 
 
Categorized as:  Job Training Formats 

Description:  Recruitment and training program provides 18 weeks of Information and guidance to 
train for a career in counseling persons with addictions.  The goal of the program is to 
increase the number of qualified addiction counselor candidates who represent 
historically under-represented groups such as Latino, African Origin, Asian 
Americans, and Native Americans. 

 
At Site: MENTAL HEALTH AND ADDICTION SERVICES, STATE OF CONNECTICUT 
DEPARTMENT OF - OFFICE OF MULTICULTURAL HEALTHCARE EQUALITY 
 
Voice:  860-418-6975 

 
Address:  410 Capital Avenue, 4th Floor, MS14 OMA, Hartford, CT 

Voice:  860-418-6975 

 
Agency: MERCY HOUSING AND SHELTER CORPORATION 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Emergency food pantry serves Hartford residents in need; Open M-F only when other 
Hartford food pantries are closed. 

 
At Site: MERCY HOUSING AND SHELTER CORPORATION - SAINT ELIZABETH HOUSE 
 
Voice:  860-808-2120 

 
Address:  118 Main Street, Hartford, CT 

Voice:  860-247-7464 24 hr/7 days 

 
Program: Friendship Center 
 
Categorized as:  Homeless Drop In Centers 

Description:  Day shelter for single men and women without children in need, housing location 
assistance, health and mental health referrals and placement in transitional supportive 
or scattered site housing. Access to transitional housing is by application/referral.  
Day shelter is open T-Sat: 8am-4pm. 

 
At Site: MERCY HOUSING AND SHELTER CORPORATION - SAINT ELIZABETH HOUSE 
 
Voice:  860-808-2120 

 
Address:  118 Main Street, Hartford, CT 

Voice:  860-247-7464 24 hr/7 days 

 
Program: Friendship Center Soup Kitchen & Day Center 
 
Categorized as:  Soup Kitchens 

Description:  Day shelter and soup kitchen for anyone in need.  Breakfast served 8-9am and lunch 
at 12noon-1pm, M-Sat. 
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At Site: MERCY HOUSING AND SHELTER CORPORATION - SAINT ELIZABETH HOUSE 
 
Voice:  860-808-2120 

 
Address:  118 Main Street, Hartford, CT 

Voice:  860-247-7464 24 hr/7 days 

 
Agency: MIDDLESEX HOSPITAL HOMECARE 
 
 

Program: IMMUNIZATIONS FOR CHILDREN 

 
Categorized as:  Immunizations 

Description:  Immunizations for preschool children. 

 
At Site: MIDDLESEX HOSPITAL HOMECARE - MIDDLETOWN - VISITING NURSES 
 
Voice:  860-358-5600 

 
Address:  770 Saybrook Road, Middletown, CT 

Voice:  860-358-5600 

 
 
Agency: MOBILE FOODSHARE SITES 
 

Program: Mobile Foodshare 

 
Categorized as:  Food Pantries 

Description:  Mobile Foodshare provides outdoor food distribution for low income families and 
individuals.  Food items vary, but usually include bread and several types of fresh 
produce.  Program serves Andover, Avon, Berlin, Bolton, Bloomfield, Bristol, 
Burlington, Columbia, Coventry, East Hartford, East Windsor, Ellington, Enfield, 
Farmington, Glastonbury, Granby, Hartford, Hebron, Manchester, Mansfield, New 
Britain, Newington, Plainville, Rocky Hill, Simsbury, Somers, South Windsor, 
Southington, Stafford, Suffield, Tolland, Vernon, West Hartford, Wethersfield, 
Willington, Windsor and Windsor Locks.  Visits are usually scheduled every other 
week.  Recipients must bring a bag or box with them to carry food.  Note: A current 
schedule of Mobile Foodshare site visits can be accessed at the Foodshare website: 
http://site.foodshare.org/site/PageServer?pagename=help_mobile 

 
At Site: MOBILE FOODSHARE SITES 
 
Voice:  860-286-9999 

 
Address:  450 Woodland Avenue, Bloomfield, CT 

Voice:  860-286-9999 

 
Agency: MOUNT CALVARY BAPTIST CHURCH SOUP KITCHEN 
 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Church soup kitchen serves lunch on the fourth Saturday of the month, 11am-1pm to 
anyone in need. 
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At Site: MOUNT CALVARY BAPTIST CHURCH SOUP KITCHEN 
 
 
Address 2 F.D. Oates Avenue, Hartford, CT 

 

Agency: MOUNT OLIVE CHURCH MINISTRIES EMERGENCY FOOD PANTRY 

 
 

Program: Clothes Closet 
 
Categorized as:  General Clothing Provision 

Description:  Church distributes clothing to Hartford residents in need during food pantry hours, 
second and fourth W: 10am-12noon. 

 
At Site: MOUNT OLIVE CHURCH MINISTRIES EMERGENCY FOOD PANTRY 
 
Voice:  860-549-3935 

 
Address:  20 Battles Street, Hartford, CT 

Voice:  860-549-3935 

 
Program: FOOD PANTRIES 
 
Categorized as:  Food Pantries 

Description:  Church food pantry for Hartford residents in need is open 2nd and 4th W: 10am-
12noon. 

 
At Site: MOUNT OLIVE CHURCH MINISTRIES EMERGENCY FOOD PANTRY 
 
Voice:  860-549-3935 

 
Address:  20 Battles Street, Hartford, CT 

Voice:  860-549-3935 

 
Agency: NARCOTICS ANONYMOUS, CONNECTICUT REGION 
 
 

Program: DRUG DEPENDENCY SUPPORT GROUPS 

 
Categorized as:  Drug Dependency Support Groups; Drug Dependency Support Groups 

Description:  Self help organization follows the 12 step model in support groups for people in all 
stages of recovery from drug abuse.  Support groups meet throughout Connecticut. 

 
At Site: NARCOTICS ANONYMOUS, CONNECTICUT REGION 
 
Voice:  800-627-3543 

 
Address:  PO Box 1817, Meriden, CT 

Mailing Address:  06450 

Voice:  800-627-3543 
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Agency: NATCHAUG HOSPITAL 
 
 

Program: Partial Hospital/Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment; Psychiatric Day Treatment 

Description:  Partial hospital and intensive outpatient programs for children, adolescents, and 
adults. Partial hospital program provides structured, comprehensive treatment, 
including group, individual, and family therapy for people who are able to live at home 
while receiving treatment. Intensive outpatient program is for people who require more 
structure, supervision and hours of treatment than traditional one-hour weekly therapy 
sessions, but who do not need the intensity of a partial hospital program. Children and 
adolescent partial and intensive outpatient programs are located at the Joshua 
Centers in Danielson, Enfield, Groton, Mansfield, Norwich and Old Saybrook. Adult 
partial hospital and intensive outpatient programs are located at Care Plus in Groton, 
Sachem House in Mansfield, Quinebaug Day Treatment in Dayville, and RiverEast 
Day Treatment in Vernon. 

 
At Site: NATCHAUG HOSPITAL 
 
24 hr/7 days - Voice:  800-426-7792 

 
Address:  189 Storrs Road, Mansfield Center, CT 

Voice:  800-426-7792 24 hr/7 days 

 
At Site: NATCHAUG HOSPITAL - JOSHUA CENTER - NORTHEAST 
 
Voice:  860-779-2101 

 
Address:  934 North Main Street, Danielson, CT 

Voice:  860-779-2101 

 
 
At Site: NATCHAUG HOSPITAL - JOSHUA CENTER - ENFIELD 

 
Voice:  860-749-2243 

 
Address:  72 Shaker Road, Suite 7, Enfield, CT 

Voice:  860-749-2243 

 
At Site: NATCHAUG HOSPITAL - RIVEREAST DAY  HOSPITAL AND TREATMENT CENTER 
 
Voice:  860-870-0119 

 
Address:  428 Hartford Turnpike, Vernon, CT 

Voice:  860-870-0119 

 
Program: PSYCHIATRIC EMERGENCY ROOMS 
 
Categorized as:  Psychiatric Emergency Room Care 

Description:  24 hour service includes telephone triage, face-to-face psychiatric evaluation and 
disposition planning, completion of a clinical services evaluation, consultation with a 
primary health care professional, consultation with insurance or managed care 
company, and scheduling of appointments for outpatient care and/or admission to 
inpatient treatment. 
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At Site: NATCHAUG HOSPITAL 
 
24 hr/7 days - Voice:  800-426-7792 

 
Address:  189 Storrs Road, Mansfield Center, CT 

Voice:  800-426-7792 24 hr/7 days 

 
Program: Young Adult Program: Partial Hospital/Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment; Substance Abuse Day Treatment 

Description:  Program for young adults ages 18 to 25 who are dealing with mental illness issues, 
occupational or educational problems, relationships issues, family conflict, addictions 
or other influences that interfere with their day-to-day functioning. Program runs 
Monday through Friday during the afternoon. The length of treatment generally runs 
six to eight weeks depending on the individual needs of the patient. Patients are 
encouraged to include anyone who will be a support to them throughout treatment. 
Program meets in Dayville, Groton, and Mansfield. 

 
At Site: NATCHAUG HOSPITAL 
 
24 hr/7 days - Voice:  860-456-1311 

 
Address:  189 Storrs Road, Mansfield Center, CT 

Voice:  800-426-7792 24 hr/7 days 

 
 

Agency: NATIONAL DOMESTIC VIOLENCE HOTLINE 

 
 

Program: DOMESTIC VIOLENCE HOTLINES 

 
Categorized as:  Domestic Violence Hotlines 

Description:  National hotline provides domestic violence crisis intervention and referrals to local 
domestic violence service providers. Connecticut domestic violence intervention and 
shelter can be reached by calling 888-774-2900 or 844-831-9200 (Spanish). 

 
At Site: NATIONAL DOMESTIC VIOLENCE HOTLINE 
 
(800-799-SAFE) - Voice:  800-799-7233 

 
Address:  Texas Council on Family Violence, PO Box 161810, Austin, TX 

Mailing Address:  78716 

Voice:  800-799-7233 (800-799-SAFE) 

 
Agency: NATIONAL SEXUAL VIOLENCE RESOURCE CENTER 
 
 

Program: Information on Sexual Assault Crisis Centers Nationwide 

 
Categorized as:  Information Clearinghouses; Sexual Assault Hotlines 

Description:  Offers information on sexual assault violence, including referral information on sexual 
assault crisis centers nationwide. 
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At Site: NATIONAL SEXUAL VIOLENCE RESOURCE CENTER 
 
Voice:  877-739-3895 

 
Address:  123 North Enola Drive, Enola, PA 

Voice:  877-739-3895 

 
Agency: NATIONAL SUICIDE PREVENTION LIFELINE 
 
 

Program: SUICIDE PREVENTION HOTLINES 

 
Categorized as:  Suicide Prevention Hotlines 

Description:  National suicide prevention hotline offers crisis intervention counseling.  Toll free 
number, 1-800-273-TALK, links callers to nearest crisis center.  The service is 
available in all fifty states and Puerto Rico.  In Connecticut calling 1-800-273-TALK 
reaches the Wheeler Clinic with a roll-over to 2-1-1 Connecticut if Wheeler's lines are 
busy. 
 
To find crisis centers in other states: 
1. Go to http://www.suicidepreventionlifeline.org/ 
2. Click on Crisis Centers 
3. Click on Crisis Center Locator 
4. Enter zip code or state 

 
 
 
At Site: NATIONAL SUICIDE PREVENTION LIFELINE 
 
(800-273-TALK) - 
Hotline:  

800-273-8255 

 
Address:  (n/a), New York, NY 

Voice:  888-628-9454 Espanol/Spanish 

 
Program: Veterans Hotline 
 
Categorized as:  Suicide Prevention Hotlines; Suicide Prevention Hotlines 

Description:  24/7 suicide hotline sponsored by the U.S. Dept. of Veterans Affairs provides mental 
health intervention services, including immediate intervention, or linkage to mental 
health services and suicide prevention coordinators at every local VA facility in the 
United States. 

 
At Site: NATIONAL SUICIDE PREVENTION LIFELINE 
 
(800-273-TALK) Veterans 
press 1 - Hotline:  

800-273-8255 ext. 1 

 
Address:  (n/a), New York, NY 

Voice:  888-628-9454 Espanol/Spanish 

 
Agency: NEW BEGINNING MINISTRIES 
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Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry for people in need Sat: 1-3pm.  Walk-in only. 

 
At Site: NEW BEGINNING MINISTRIES 
 
Voice/Fax:  860-827-1269 

 
Address:  84 Spring Street, 1st Floor, New Britain, CT 

Voice/Fax:  860-827-1269 

 
 

Agency: NEW DIRECTIONS 

 
 

Program: SUBSTANCE ABUSE COUNSELING 

 
Categorized as:  Substance Abuse Counseling 

Description:  Individual, couples, family, or group counseling for people experiencing problems 
related to substance abuse.  Relapse prevention therapy is also offered.  Children 
ages 8+ are treated in conjunction with their families; the Adolescent Treatment and 
Trauma group is for youth ages 13 through 19. 
 
OTHER INFORMATION: 
Children are evaluated and treated on a case-by-case basis; Some may be referred 
elsewhere for treatment 

 
At Site: NEW DIRECTIONS 
 
Voice:  860-741-3001 

 
Address:  113 Elm Street, Suite 204, Enfield, CT 

Voice:  860-741-3001 

 
Agency: NEW HORIZONS BAPTIST CHURCH FOOD AND CLOTHING MINISTRY 
 
 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Distributes donated clothing and personal care supplies, when available, to people in 
need. 

 
At Site: NEW HORIZONS BAPTIST CHURCH FOOD AND CLOTHING MINISTRY 
 
 
Address 40 Pitkin Street, Manchester, CT 

 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church operates food pantry for people in need. Pantry open Sun: 2:15-3pm; Walk-in. 
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At Site: NEW HORIZONS BAPTIST CHURCH FOOD AND CLOTHING MINISTRY 
 
 
Address 40 Pitkin Street, Manchester, CT 

 

Agency: NEW TESTAMENT BAPTIST CHURCH FOOD PANTRY - EAST HARTFORD 

 
(No detailed information available for this agency.) 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church provides grocery deliveries to people in need when food is available.  Food is 
not distributed at church site.  Food is available once during a 90 day period. 

 
At Site: NEW TESTAMENT BAPTIST CHURCH FOOD PANTRY - EAST HARTFORD 
 
 
Address 111 Ash Street, East Hartford, CT 

 

 
Agency: NORTH UNITED METHODIST CHURCH FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church based food pantry is open to people in need every other Saturday, 11am-
1pm.  Food pantry is located at 1229 Albany Avenue, Hartford. 

 
At Site: NORTH UNITED METHODIST CHURCH FOOD PANTRY 
 
Voice:  860-525-0573 

 
Address:  1205 Albany Avenue, Hartford, CT 

Voice:  860-525-0573 

 
Agency: NORTH UNITED METHODIST CHURCH GIFTS FOR GOD CHILDREN'S CLOTHING BANK 
 
 

Program: NUMC Gifts for God Children's Clothing Bank 

 
Categorized as:  General Clothing Provision 

Description:  Church run clothing bank distributes free clothing for children ages 0 through 12 every 
Wednesday starting at 9am.  Clothing distributed at other times for emergencies. 

 
At Site: NORTH UNITED METHODIST CHURCH GIFTS FOR GOD CHILDREN'S CLOTHING BANK 
 
Voice:  860-913-1447 

 
Address:  1229 Albany Avenue, Hartford, CT 

Voice:  860-913-1447 
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Agency: NORTHEND CHURCH OF CHRIST FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry in Hartford's Northend is open to Hartford residents in need, second and 
fourth Fridays of the month: 10am-12noon.  Food pantry is also open at other times 
for emergencies only; Call first. 

 
At Site: NORTHEND CHURCH OF CHRIST FOOD PANTRY 
 
Voice:  860-525-5463 

 
Address:  687 Albany Avenue, Hartford, CT 

Mailing Address:  06132 

Voice:  860-525-5463 

 
Agency: NORTHWEST REGIONAL WORKFORCE INVESTMENT BOARD 
 
 

Program: H-1B Technical Skills Training 

 
Categorized as:  Job Training Formats 

Description:  Offers mid-level skills training in Information Technology/Healthcare IT and Advanced 
Manufacturing for adults unemployed for at least six months or currently 
underemployed (for example, working part time).  Information Technology Training 
also offered (Web Tech, Health Information Management, Long-term Healthcare 
Management, Healthcare IT). 
 
OTHER INFORMATION: 
Auxiliary aids and services are available on request to individuals with disabilities 

 
At Site: NORTHWEST REGIONAL WORKFORCE INVESTMENT BOARD  
 
Voice:  203-574-6971 Contact: Cheryl Olmstead 

 
Address 249 Thomaston Avenue, Waterbury, CT 

 
Agency: OPEN HEARTH ASSOCIATION 
 
 

Program: HOMELESS SHELTER: ADULT MEN 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency housing for single adult men and emancipated male youth during periods 
of emergency, dislocation, crisis, or hardship; Intake hours: M-F: 3:30-11pm. Clients 
may stay up to two weeks. 
*Shelter is not wheelchair accessible 

 
 
 
 



REENTRY DIRECTORY  

 

79 

At Site: OPEN HEARTH ASSOCIATION 
 
Voice:  860-525-3447 

 
Address:  150 Charter Oak Avenue, Hartford, CT 

Voice:  860-525-3447 

 
Agency: OUR LADY OF SORROWS CHURCH 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church operates food pantry for anyone in need, F: 11:30am-1pm. Food pantry is 
held at 37 Grace Street Rear, Hartford. Limit of one visit per month. 

 
At Site: OUR LADY OF SORROWS CHURCH 
 
Voice:  860-233-4424 

 
Address:  16 Greenwood Street, Hartford, CT 

Voice:  860-233-4424 

 
Program: SOUP KITCHENS 
 
Categorized as:  Soup Kitchens 

Description:  Soup and sandwiches are served to Parkville neighborhood residents on Sat: 10-
10:30am at 37 Grace Street Rear, Hartford. 

 
At Site: OUR LADY OF SORROWS CHURCH 
 
Voice:  860-233-4424 

 
Address:  16 Greenwood Street, Hartford, CT 

Voice:  860-233-4424 

 
Agency: PARDONS AND PAROLES, STATE OF CONNECTICUT BOARD OF 
 
 

Program: AMNESTY/PARDON ASSISTANCE 

 
Categorized as:  Pardon/Amnesty Assistance 

Description:  State agency may grant paroles, pardons and commutation of sentences to eligible 
convicted offenders. The Board meets eight times each year to consider non-inmate 
pardon applications. During the May and November meetings current 
offenders/inmate applications are considered by the Board. The Pardons process is 
divided into two categories based on applicant status. Categories include: current 
offenders (inmates, probationers and parolees) and Ex-Offender/Non-Inmate (persons 
who have already completed their sentence and/or period of supervision). 
 
For a complete listing of instructions, visit the Board of Pardons and Paroles website 
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At Site: PARDONS AND PAROLES, STATE OF CONNECTICUT BOARD OF 
 
Pardons unit - Voice:  203-805-6643 

 
Address:  55 West Main Street, Suite 520, Waterbury, CT 

Voice:  203-805-6643 Pardons unit 

 
Agency: PATRICK'S ACADEMY 
 

Program: Patrick's Training and Development Center 

 
Categorized as:  Job Training Formats 

Description:  Offers technical and non-technical job training classes for adults.  Subject areas 
include business courses, computer certification, Green LEED training, food services, 
and health and safety courses. 

 
At Site: PATRICK'S ACADEMY 
 
Toll free - Voice:  866-920-0769 

 
Address:  99 Pratt Street, Hartford, CT 

Voice:  866-920-0769 Toll free 

 
At Site: PATRICK'S ACADEMY - WATERBURY SITE 
 
Toll free - Voice:  866-920-0769 

 
Address:  21 West Main Street, 4th Floor, Waterbury, CT 

Voice:  866-920-0769 Toll free 

 
Agency: PETER PAN/BONANZA BUS LINES 
 

Program: BUS SERVICES 

 
Categorized as:  Local Bus Services 

Description:  Bus line provides bus transportation to destinations in New England, New York, New 
Jersey, Pennsylvania, Maryland and Washington, DC. 

 
At Site: PETER PAN/BONANZA BUS LINES 
 
Phone1:  888-751-8800 

 
Address:  PO Box 1776, Springfield, MA 

Voice:  800-343-9999 

 

Agency: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND 

 

Program: Community Clinics / Outpatient Health Facilities - Routine Care 

 
Categorized as:  Community Clinics; Outpatient Health Facilities 

Description:  Various Planned Parenthood sites offering health care services which include exams 
and treatment of common illnesses such as colds, flu, acute bronchitis, ear infection, 
strep throat and sinus infections. 

Voice:  877-529-3689 
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Program: HEALTH SCREENING/DIAGNOSTIC SERVICES 

 
Categorized as:  Immunizations; Health Screening/Diagnostic Services 

Description:  Reproductive health screenings and testing for men and women.  Services may 
include Hepatitis B vaccinations, Tuberculosis testing, blood pressure screening, and 
cholesterol tests.  Specialized services for women include Pap tests, breast exams 
and HPV vaccinations. 

 
At Site: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - HARTFORD - NORTH END 
 
Voice:  860-728-0203 

 
Address:  1229 Albany Avenue, 4th Floor, Hartford, CT 

Voice:  860-728-0203 

 
At Site: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - MANCHESTER 
 
Voice:  860-643-1607 

 
Address:  319 Main Street, Manchester, CT 

Voice:  860-643-1607 

 
At Site: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - MERIDEN 
 
Voice:  203-238-0542 

 
Address:  26 Women's Way, Meriden, CT 

Voice:  203-238-0542 

 
At Site: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - NEW BRITAIN - HOSPITAL 
OF CENTRAL CONNECTICUT 
 
Voice:  203-238-0542 

 
Address:  100 Grand Street, New Britain, CT 

Voice:  203-238-0542 

 
At Site: PLANNED PARENTHOOD OF SOUTHERN NEW ENGLAND - WEST HARTFORD - HILDA 
STANDISH CLINIC 
 
Voice:  860-953-6201 

 
Address:  1030 New Britain Avenue, West Hartford, CT 

Voice:  860-953-6201 

 
Agency: POSITIVE DIRECTIONS, THE CENTER FOR PREVENTION AND RECOVERY 
 

Program: Adolescent Substance Abuse Treatment Program 

 
Categorized as:  Substance Abuse Counseling 

Description:  Adolescent Substance Abuse Treatment program offers an outpatient treatment 
program for adolescents/young adults ages 13 through 20. Services include individual 
and family counseling, and support groups. 
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At Site: POSITIVE DIRECTIONS, THE CENTER FOR PREVENTION AND RECOVERY 
 
Voice:  203-227-7644 

 
Address:  420 Post Road, West, Westport, CT 

Voice:  203-227-7644 

 
Program: SUBSTANCE ABUSE COUNSELING 
 
Categorized as:  Substance Abuse Counseling 

Description:  Offers individual and group outpatient counseling.  Also offers a support group for 
people in the early stage of recovery from alcohol or drug addiction and psycho-
educational groups. 

 
At Site: POSITIVE DIRECTIONS, THE CENTER FOR PREVENTION AND RECOVERY 
 
Voice:  203-227-7644 

 
Address:  420 Post Road, West, Westport, CT 

Voice:  203-227-7644 

 
Agency: QUINEBAUG VALLEY COMMUNITY COLLEGE 

 

Program: STRIDE Program for Incarcerated Mothers and Fathers 

 
Categorized as:  Ex-Offender Reentry Programs 

Description:  STRIDE (Skills, Transition, Respect, Integrity, Direction, Employment) is a state 
funded transitional support workforce development program operating within the 
Quinebaug Valley Community College's Community Engagement Department. The 
STRIDE Program serves a targeted group of incarcerated men and women, both pre- 
and post-release, from four correctional facilities in Connecticut: Bridgeport 
Correctional Center in Bridgeport; Niantic Annex Correctional Institution in Niantic; 
York Correctional Institution in Niantic; and Corrigan-Radgowski Correctional Center 
in Uncasville. 
STRIDE is designed to provide participants with job readiness, job search, job 
placement, and job retention skills and support that will promote access to higher 
paying, personally relevant jobs. 
Participants receive one-on-one counseling and group support as well as pre and 
post-release case management services. In addition, community transition plans 
address barriers and needs regarding housing, transportation, clothing and family 
reunification. 
 
OTHER INFORMATION: 
The class curriculum and post-release services are collaboratively designed to assist 
the men and women in successfully re-entering the workforce upon release and to 
resume their parental roles. STRIDE is a collaborative effort of Connecticut's state 
legislators and the Connecticut Departments of Correction, Labor, and Social 
Services Welfare to Work Initiative. 

 
At Site: QUINEBAUG VALLEY COMMUNITY COLLEGE - STRIDE PROGRAM 
 
Voice:  860-932-4080 

 
Address:  742 Upper Maple Street, Danielson, CT 

Voice:  860-932-4116 
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Agency: REALITY OUTREACH, INC. 
 
 

Program: Soup Kitchen 

 
Categorized as:  Soup Kitchens 

Description:  Soup kitchen serves meals to anyone in need every other Th: 1-7pm. 

 
At Site: REALITY OUTREACH, INC. 
 
Toll Free:  877-267-6686 

 
Address 24 Cabot Street, 1st Floor, New Britain, CT 

 
Agency: REBIRTH SERVICES, INC. 
 

Program: JOB FINDING ASSISTANCE/FINANCIAL MANAGEMENT WORKSHOPS 

 
Categorized as:  Financial Management Workshops; Job Finding Assistance 

Description:  RSI offers individual career exploration, assessment and counseling as well as 
facilitating workshops focusing on writing resumes and cover letters, turning a job 
interview into a job offer, negotiating a higher salary, and tips on stretching income 
and maintaining a budget while searching for a job. 

 
At Site: REBIRTH SERVICES, INC. 
 
Address 991 Main Street, Suite D, East Hartford, CT 

 

Agency: REFORMERS UNANIMOUS - GLASTONBURY 

 
 

Program: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS 

 
Categorized as:  General Addictions/Dependencies Support Groups; Alcohol Dependency Support 

Groups; Drug Dependency Support Groups 

Description:  Faith based support group for adults with any type of addiction or a "stubborn habit" 
meets every Friday night at 7pm at the Glastonbury Baptist Church, 330 Naubuc 
Avenue in Glastonbury. 

 
At Site: REFORMERS UNANIMOUS - GLASTONBURY 
 
Voice:  860-371-4884 

 
Address Glastonbury Baptist Church, 330 Naubuc Avenue, Glastonbury, CT 

Mailing Address 06033 

 
Agency: REWARDING WORK RESOURCES 
 
 

Program: Job Finding Assistance: Personal Care Assistant 
 
Categorized as:  Job Finding Assistance 

Description:  Website and call center provide help for people looking for jobs as Personal Care 
Assistants (PCA) or direct support providers. Potential employees are listed on the 
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website where potential employers can find them. Access to the website is restricted 
to persons with a secure password. Information for employers and workers, including 
job resources, are listed by state (Connecticut, Massachusetts, Rhode Island, 
Vermont and New Jersey). 
 
ADDITIONAL INFORMATION: The website and call center also provide a resource 
for older adults and people with disabilities and their families who are looking for 
PCAs.. 

 
At Site: REWARDING WORK RESOURCES 
 
Toll Free:  866-211-9675 (866-211-WORK) For caregiver/worker to complete application 

 
Address:  52 Babcock Street, Unit 3, Brookline, MA 

Mailing Address:  02446 

Voice:  866-212-9675 (866-212-WORK) For consumer/employers and workers 

 
Agency: ROCKVILLE GENERAL HOSPITAL 
 

Program: PSYCHIATRIC EMERGENCY ROOMS 

 
Categorized as:  Psychiatric Emergency Room Care 

Description:  Emergency treatment for all aspects of mental illness. 

 
At Site: ROCKVILLE GENERAL HOSPITAL - EMERGENCY ROOM 
 
Voice:  860-872-0501 

 
Address:  31 Union Street, Vernon, CT 

Voice:  860-872-0501 

 
Agency: RUSHFORD 
 

Program: Glastonbury Adolescent Services - 7 Challenges Program 

 
Categorized as:  Psychiatric Day Treatment 

Description:  Offers adolescents a five-day-a-week after-school program focused on substance use 
that is based on The Seven Challenges Program©. This is designed specifically to 
motivate a decision and commitment to change and to support success in 
implementing the desired changes. Transportation is available. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Glastonbury Adult Services - Awareness Program 
 
Categorized as:  Substance Abuse Counseling; Substance Abuse Day Treatment 

Description:  Offers group therapy to individuals in need of weekly support who may be new to the 
recovery process and looking to make a lifestyle change. This provides members with 
the skills to help achieve and maintain abstinence. 
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At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Glastonbury Adult Services - Individualized Therapy 
 
Categorized as:  Substance Abuse Counseling; Substance Abuse Day Treatment 

Description:  Program allows for the most specialized treatment for individuals in need of additional 
support, or who are uncomfortable in a group environment. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Glastonbury Adult Services - Intensive Outpatient Program 
 
Categorized as:  Substance Abuse Day Treatment; Substance Abuse Counseling 

Description:  Intensive Outpatient Program offers group therapy to individuals in need of consistent 
support throughout the week.  Clinicians facilitate an experience where members can 
develop the skills and confidence they need to cope with substance abuse. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Glastonbury Adult Services - Professionals Program 
 
Categorized as:  Substance Abuse Counseling; Substance Abuse Day Treatment 

Description:  Offers group therapy to working professionals whose careers often dictate a need for 
privacy and evening meeting times. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Glastonbury Adult Services - Relapse Prevention Program 
 
Categorized as:  Substance Abuse Day Treatment; Substance Abuse Counseling 

Description:  Relapse Prevention Program offers group therapy to individuals in need of weekly 
support, who have successfully completed the IOP, or are confidently moving forward 
in their recovery process. 
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At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
Program: Outpatient Adolescent Substance Abuse Treatment 
 
Categorized as:  Substance Abuse Counseling 

Description:  Substance abuse treatment and evaluation services for adolescents who are at risk 
for substance abuse or are substance abusers, inclusive of nicotine.  Services include 
individual counseling, group therapy, and community services. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
At Site: RUSHFORD - MERIDEN SERVICES 
 
Admissions - Voice:  877-577-3233 

 
Address:  883 Paddock Avenue, Meriden, CT 

Voice:  877-577-3233 Admissions 

 
Program: Outpatient Program 
 
Categorized as:  Substance Abuse Counseling 

Description:  Outpatient services are offered for adolescents who benefit from ongoing support and 
relapse prevention once they have successfully completed the intensive outpatient 
treatment program. The program operates once a week for 90 minutes. 

 
At Site: RUSHFORD AT GLASTONBURY - OUTPATIENT CENTER 
 
Voice:  877-577-3233 

 
Address:  110 National Drive, Glastonbury, CT 

Voice:  877-577-3233 

 
At Site: RUSHFORD 
 
Voice:  800-542-4791 

 
Address:  1250 Silver Street, Middletown, CT 

Voice:  877-577-3233 Admissions 
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At Site: RUSHFORD - MERIDEN SERVICES 
 
Admissions - Voice:  877-577-3233 

 
Address:  883 Paddock Avenue, Meriden, CT 

Voice:  877-577-3233 Admissions 

 
 

Agency: SACRED HEART FOOD BANK - HARTFORD 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food offered to women and families who live in Hartford's Northend. Food pantry is 
open on last Thursday of the month, 9:30-10:30am. 

 
At Site: SACRED HEART FOOD BANK - HARTFORD 
 
 
Address 49 Winthrop Street, Hartford, CT 

 

Agency: SAINT ANN'S-IMMACULATE CONCEPTION CHURCH FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food for Frog Hollow neighborhood residents in need.  Food pantry open T: 1:30-3pm 
in church basement. 

 
At Site: SAINT ANN'S-IMMACULATE CONCEPTION CHURCH FOOD PANTRY 
 
 
Address 784 Park Street, Hartford, CT 

 

Agency: SAINT AUGUSTINE'S CHURCH FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry provides emergency food to families and to disabled or elderly 
individuals who are residents of the South End of Hartford (06114 zip code). The food 
pantry is open M,W,F: 2-3pm. Food can be accessed once every two weeks. 

 
At Site: SAINT AUGUSTINE'S CHURCH FOOD PANTRY 
 
Address 10 Campfield Avenue, Hartford, CT 

 

Agency: SAINT FRANCIS HOSPITAL AND MEDICAL CENTER 
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Program: Brief Treatment: Rapid Stabilization and Safety Enhancement Service 

 
Categorized as:  Psychiatric Emergency Room Care 

Description:  Service helps patients develop a safety enhancement plan to address not only the 
immediate risks of harm that precipitated their inpatient hospitalization; but to initiate 
interventions that will help the patient to identify and change those patterns of 
behavior that would increase the likelihood of a similar crisis in the future.  Inpatient 
services are brief (2-5 days) and intensive. 

 
At Site: SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - BEHAVIORAL HEALTH SERVICES 
(BHS) 
 
Voice:  800-251-6474 

 
Address:  500 Blue Hills Avenue, Hartford, CT 

Voice:  800-251-6474 

 
Program: Emergency Room 
 
Categorized as:  Psychiatric Emergency Room Care 

Description:  24 hour crisis intervention through the emergency room. 

 
At Site: SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - EMERGENCY MEDICINE 
 
Voice:  860-714-4001 

 
Address:  231 Ashley Street, Hartford, CT 

Voice:  860-714-4001 

 
Program: IMMUNIZATIONS FOR CHILDREN 
 
Categorized as:  Immunizations 

Description:  Provides immunizations for children ages 0 through 12. 

 
At Site: SAINT FRANCIS HOSPITAL AND MEDICAL CENTER - BURGDORF/BANK OF AMERICA 
HEALTH CENTER 
 
Pediatric Dept. - Voice:  860-714-2816 

 
Address 131 Coventry Street, 2nd Floor, Hartford, CT 

 
 

Agency: SAINT LAWRENCE O'TOOLE CHURCH FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church runs emergency food pantry for Hartford residents in need.  Food pantry is 
located at church rectory, 494 New Britain Avenue, Hartford. 

 
At Site: SAINT LAWRENCE O'TOOLE CHURCH FOOD PANTRY 
 
Address 480 New Britain Avenue, Hartford, CT 



REENTRY DIRECTORY  

 

89 

 

Agency: SAINT MICHAEL'S CHURCH FOOD PANTRY - HARTFORD 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry for Northend residents open Sat: 9-10am. 

 
At Site: SAINT MICHAEL'S CHURCH FOOD PANTRY - HARTFORD 
 
 
Address 7 Clark Street, Hartford, CT 

Mailing Address 06120 

 

Agency: SAINT MONICA'S EPISCOPAL CHURCH FOOD PANTRY AND SOUP KITCHEN 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry for Greater Hartford area residents in need is open W,F: 10am-12noon. 

 
At Site: SAINT MONICA'S EPISCOPAL CHURCH FOOD PANTRY AND SOUP KITCHEN 
 
Voice:  860-522-7761 

 
Address 3575 Main Street, Hartford, CT 

 
Program: SOUP KITCHENS 
 
Categorized as:  Soup Kitchens 

Description:  Lunch is served to Greater Hartford area residents in need on the 3rd and 4th 
Saturday of every month, 12noon-2pm. Note: Lunch not served 4th Saturday of 
November and December due to schedule of Thanksgiving and Christmas meals. 

 
At Site: SAINT MONICA'S EPISCOPAL CHURCH FOOD PANTRY AND SOUP KITCHEN 
 
Voice:  860-522-7761 

 
Address 3575 Main Street, Hartford, CT 

 
 
Agency: SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX 
 
 

Program: Community Meals 

 
Categorized as:  Soup Kitchens 

Description:  Community meals served Sun: 12:30pm for anyone recovering, or considering getting 
into, recovery from substance abuse and their families.  Family meals for parents and 
guardians of people in recovery served F: 6:30pm. 
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At Site: SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - HARTFORD NEW 
HOPE RECOVERY CORPS 
 
 
Address:  225 Washington Street, Hartford, CT 

Voice:  860-543-8413 ext. 103 Envoy Pat Wood 

 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Free or low cost food for individuals and families in need who have had a disruption in 
income.  Food pantry open M-F: 9am-12noon; walk in. Food pantry can be visited 
once every three months; once every month for older adults ages 60+. 

 
At Site: SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - HUMAN SERVICES 
BUREAU 
 
Voice:  860-543-8413 ext. 101 Social Services Worker 

 
Address:  217 Washington Street, Hartford, CT 

Voice:  860-543-8413 ext. 101 Social Services Worker 

 
Program: SOUP KITCHENS 
 
Categorized as:  Soup Kitchens 

Description:  Sunday meal served at 2pm following church service at 10am.  Not necessary to 
attend service to receive meal. 

 
At Site: SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - CITADEL CORPS 
COMMUNITY CENTER 
 
Voice:  860-543-8413 ext. 102 Capt. Christine Glasco 

 
Address:  225 Washington Street, Hartford, CT 

Voice:  860-543-8413 ext. 102 Major Brian Glasco 

 
Program: Thrift Shop Voucher Program 
 
Categorized as:  General Clothing Provision; Household Goods 

Description:  Salvation Army will give vouchers to the Salvation Army Thrift Stores to help people in 
need obtain clothing and household goods.  Priority is to fire victims and shelter 
clients.  Vouchers are not always available, and there must be emergency need.   
(NOTE: Salvation Army Thrift Stores are listed as separate agency.) 

 
At Site: SALVATION ARMY - GREATER HARTFORD SOUTH END COMPLEX - HUMAN SERVICES 
BUREAU 
 
Voice:  860-543-8413 ext. 101 Social Services Worker 

 
Address:  217 Washington Street, Hartford, CT 

Voice:  860-543-8413 ext. 101 Social Services Worker 
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Agency: SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY 
CENTER 
 
 

Program: FOOD PANTRIES: EMERGENCY FOOD 

 
Categorized as:  Food Pantries 

Description:  Free food for persons in need who have had a disruption in income.  Food pantry can 
be visited once every three months; once every month for older adults ages 60+; 
Open M-F: 9am-12noon. 

 
At Site: SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY 
CENTER 
 
Social Service 
assistance - Voice:  

860-543-8420 ext. 102 

 
Address:  100 Nelson Street, (100 Nelson Mandela Way), Hartford, CT 

Voice:  860-543-8420 

 
Program: Thrift Shop Voucher Program 
 
Categorized as:  General Clothing Provision; Household Goods 

Description:  Salvation Army will give vouchers to the Salvation Army Thrift Stores to help people in 
need obtain clothing and household goods.  Priority is to fire victims and shelter 
clients.  Vouchers are not always available, and there must be emergency need.   
(NOTE: Salvation Army Thrift Stores are listed as separate agency.) 

 
At Site: SALVATION ARMY - HARTFORD NORTH END CORPS WORSHIP AND COMMUNITY 
CENTER 
 
Social Services Worker - 
Voice:  

860-543-8420 ext. 102 

 
Address:  100 Nelson Street, (100 Nelson Mandela Way), Hartford, CT 

Voice:  860-543-8420 

 
Agency: SALVATION ARMY - MANCHESTER CITADEL CORPS 
 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Sunday meal served at 12:45pm. 

 
At Site: SALVATION ARMY - MANCHESTER CITADEL CORPS 
 
 
Address 661 Main Street, Manchester, CT 

 

Agency: SALVATION ARMY - NEW BRITAIN CORPS COMMUNITY CENTER 
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Program: HOMELESS SHELTER: SINGLE MEN 

 
Categorized as:  Homeless Shelter 

Description:   

NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
New Britain Shelter accepts single adult men; Intake hours: M-Sun: 7-9pm. 
*Shelter is not wheelchair accessible 
*Shelter accepts single adult men who are being detoxed. 
*Dry Shelter - will not allow men to stay the night if they are under the influence. 
 

 
At Site: SALVATION ARMY - NEW BRITAIN CORPS COMMUNITY CENTER 
 
Shelter - Voice:  860-225-6662 

 
Address 78 Franklin Square, New Britain, CT 

 
Program: Out Of The Cold Soup Kitchen 
 
Categorized as:  Soup Kitchens 

Description:  Lunch served Sun.: 12noon-1pm, November through March. 

 
At Site: SALVATION ARMY - NEW BRITAIN CORPS COMMUNITY CENTER 
 
Voice:  860-225-8491 

 
Address 78 Franklin Square, New Britain, CT 

 
Agency: SALVATION ARMY - SOUTHERN NEW ENGLAND DIVISION 
 
 

Program: Marshall House 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Marshall House accepts families and couples, however, will take single women when 
other shelters for singles are full; Intake hours: 24 hr/7days. 
*Shelter is wheelchair accessible 
*Shelter accepts pregnant women; women can stay after baby is born 
*Shelter does NOT accept adults who are being detoxed. 
NOTE: Shelter has an overflow program with extra beds for women and children; If 
shelter is full, staff will arrange for motel rooms or other accommodations. Preference 
is given to Hartford residents when the shelter is at or near capacity. 

 
At Site: SALVATION ARMY - SOUTHERN NEW ENGLAND DIVISION, EMERGENCY SHELTER 
FOR FAMILIES MARSHALL HOUSE (HARTFORD) 
 
Family intake/Office 
number - Voice:  

860-543-8423 

 
Address:  225 South Marshall Street, Hartford, CT 

Voice:  860-543-8423 Family intake/Office number 
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Agency: SAN JUAN CENTER 
 
 

Program: CLOTHING/HOUSEHOLD GOODS 

 
Categorized as:  General Clothing Provision; Household Goods 

Description:  Distributes donated men's, women's and children's clothing to Hartford residents in 
need.  Also distributes donated kitchenware (dishes, silverware, etc.), small 
appliances, and furniture (mattresses, sofas, tables, etc.), as available, on emergency 
basis (evictions, fires, etc.).  Donation store open M-F: 10am-3pm. 

 
At Site: SAN JUAN CENTER 
 
Rosa - 
Clothing/Household 
goods - Voice:  

860-244-2241 

 
Address:  1283 Main Street, Hartford, CT 

Voice:  860-244-2241 Rosa - Clothing/Household goods 

 
Program: JOB FINDING ASSISTANCE 
 
Categorized as:  Job Finding Assistance 

Description:  Employment counselor offers job finding assistance information including resume 
preparation and interviewing skills.  Available M-F: 10am-2pm. 

 
At Site: SAN JUAN CENTER 
 
Voice:  860-522-2205 

 
Address:  1283 Main Street, Hartford, CT 

Voice:  860-244-2241 Rosa - Clothing/Household goods 

 
Agency: SECULAR ORGANIZATIONS FOR SOBRIETY 
 
 

Program: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 

 
Categorized as:  Health/Disability Related Support Groups; Mental Health Related Support Groups; 

Weight Related Support Groups; Alcohol Dependency Support Groups; Drug 
Dependency Support Groups 

Description:  Self empowerment program for people in recovery from alcohol/drug addictions, and 
compulsive eating and are uncomfortable with the spiritual content of 12 step 
programs.  Program maintains that sobriety is a separate issue from religion or 
spirituality. 

 
At Site: SECULAR ORGANIZATIONS FOR SOBRIETY 
 
 
Address:  4773 Hollywood Boulevard, Hollywood, CA 

Voice:  323-666-4295 
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Agency: SENIORS JOB BANK  
 
 

Program: JOB FINDING ASSISTANCE * OLDER ADULTS 

 
Categorized as:  Job Finding Assistance 

Description:  Job referral program matches older adults ages 50+ looking for part-time work with 
business and residential employers seeking assistance with work projects.  Job 
seekers and employers register at website: www.sjbct.org 

 
At Site: SENIORS JOB BANK 
 
 
Address 50 South Main Street, 2nd Floor, West Hartford, CT 

 

Agency: SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD 

 

Program: CLOTHING 

 
Categorized as:  General Clothing Provision 

Description:  Free clothing available on Tuesday and Thursday following lunch served at the church 
soup kitchen. 

 
At Site: SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD 
 
Address 350 Albany Avenue, Hartford, CT 

 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Offers food by request to anyone in need on third and fourth Tuesday of month, 10-
11am. 

 
At Site: SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD 
 
 
Address 350 Albany Avenue, Hartford, CT 

 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Lunch is served to anyone in need, T,Th: 12noon-1:30pm. 

 
At Site: SHILOH BAPTIST CHURCH SOUP KITCHEN AND FOOD PANTRY - HARTFORD 
 
Address 350 Albany Avenue, Hartford, CT 

 

Agency: SMART RECOVERY 
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Program: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups; General 

Addictions/Dependencies Support Groups 

Description:  SMART Recovery (Self Management and Recovery Training) is a self-empowering 
addiction recovery support group helping individuals recover from all types of 
addictive behaviors, including: alcohol abuse, drug abuse, gambling addiction, and 
addiction to other substances and activities.  SMART Recovery has a scientific 
foundation, not a spiritual one. 

 
At Site: SMART RECOVERY 
 
Voice:  866-951-5357 

 
Address:  7304 Mentor Avenue, Suite F, Mentor, OH 

Voice:  440-951-5357 

 
Program: GENERAL ADDICTIONS/DEPENDENCIES SUPPORT GROUPS: CONNECTICUT 
 
Categorized as:  Alcohol Dependency Support Groups; General Addictions/Dependencies Support 

Groups; Drug Dependency Support Groups 

Description:  Addiction recovery support groups meet every Saturday at 2:45pm at Hagaman 
Memorial Library, Community Room, 227 Main Street in East Haven and every 
Monday at 6:30pm at The Grove, Billiard Room, 760 Chapel Street in New Haven. 
 

Voice:  845-616-3078 

 
At Site: SMART RECOVERY - CONNECTICUT 
 
 
Address:  (n/a), CT 

Voice:  845-616-3078 

 

Agency: SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF 

 

Program: Emergency Housing Program for Cash Recipients 

 
Categorized as:  Homeless Shelter 

Description:  (CASH RECIPIENTS -ONE TIME BENEFIT ONLY!) Social Work Services units at 
regional DSS offices can provide placement in temporary housing for eligible TFA, 
SAGA Cash, or State Supplement recipients, for a one time only benefit assistance. 
 Clients can stay in temporary housing for up to 60 days; they are also entitled to 
moving expenses and 60 days of storage. 

 
At Site: SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF - NORTHERN 
REGIONAL OFFICE, HARTFORD 
 
Client Information & 
Benefits Center Line - 
Voice:  

855-626-6632 

 
Address:  3580 Main Street, Hartford, CT 

Mailing Address:  06045 

Voice:  855-626-6632 Client Information & Benefits Center Line 
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At Site: SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF - NORTHERN 
REGIONAL SUB-OFFICE, MANCHESTER 
 
Client Information & 
Benefits Center Line - 
Voice:  

855-626-6632 

 
Address:  699 East Middle Turnpike, Manchester, CT 

Mailing Address:  06045 

Voice:  855-626-6632 Client Information & Benefits Center Line 

 
At Site: SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF - NORTHERN 
REGIONAL SUB-OFFICE, NEW BRITAIN 
 
Client Information & 
Benefits Center Line - 
Voice:  

855-626-6632 

 
Address:  30 Christian Lane, New Britain, CT 

Mailing Address:  06045 

Voice:  855-626-6632 Client Information & Benefits Center Line 

 
At Site: SOCIAL SERVICES, STATE OF CONNECTICUT DEPARTMENT OF - NORTHERN 
REGIONAL SUB-OFFICE, WINDHAM/WILLIMANTIC 
 
Client Information & 
Benefits Center Line - 
Voice:  

855-626-6632 

 
Address:  676 Main Street, Windham, CT 

Mailing Address:  06045 

Voice:  855-626-6632 Client Information & Benefits Center Line 

 
Agency: SOUTH PARK INN 
 

Program: Emergency Shelter 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency shelter for single adults and families with children at least one year old; 
Intake hours: M-Sun: 5-6pm. Shelter cannot house single men with children. Services 
for residents include case management, health services, transportation and linkage 
with other services, and meals. Maximum stay is four weeks. 
*Shelter is wheelchair accessible 
*Shelter accepts pregnant women, but cannot stay after baby is born 
*Shelter accepts single adults who are being detoxed. 

 
At Site: SOUTH PARK INN 
 
Voice:  860-724-0071 

 
Address:  75 Main Street, Hartford, CT 

Voice:  860-724-0071 
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Agency: SPANISH SPEAKING CENTER 
 

Program: Emergency Food Hotline 

 
Categorized as:  Food Pantries 

Description:  Spanish Speaking Center is clearinghouse of information about food availability in 
New Britain.  All New Britain residents who need food should call the hotline for a 
referral to the food pantry that is stocked and open at the time that the caller is in 
need of food. 

 
At Site: SPANISH SPEAKING CENTER 
 
Emergency Food Hotline 
- Voice:  

860-801-6344 

 
Address:  29 Cedar Street, New Britain, CT 

Voice:  860-801-6344 Emergency Food Hotline 

 
Program: FOOD PANTRIES 
 
Categorized as:  Food Pantries 

Description:  Food pantry for New Britain residents in need open T,W,F: 1-4pm; also open to 
residents of surrounding towns unless there is a food pantry in their town.  Call the 
Emergency Food Hotline M-F: 8:30am-4:30pm before going to verify that the pantry is 
open and that it has food available.  Note: Food pantry is open on W: 1-4pm for older 
New Britain residents ages 60+ only. 

 
At Site: SPANISH SPEAKING CENTER 
 
Emergency Food Hotline 
- Voice:  

860-801-6344 

 
Address:  29 Cedar Street, New Britain, CT 

Voice:  860-801-6344 Emergency Food Hotline 

 
Program: JOB FINDING ASSISTANCE 
 
Categorized as:  Job Finding Assistance 

Description:  Outreach, recruitment, case management and job development/ placement for 
Hispanic adults. 

 
At Site: SPANISH SPEAKING CENTER 
 
Voice:  860-224-2651 

 
Address:  29 Cedar Street, New Britain, CT 

Voice:  860-801-6344 Emergency Food Hotline 

 
Agency: THIRD TABERNACLE REPAST FOOD PANTRY 
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Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes food to Hartford, Bloomfield, East Hartford and West 
Hartford residents in need on the second and fourth Thursdays of the month, 2-3pm.  
Walk-in. 
 

 
At Site: THIRD TABERNACLE REPAST FOOD PANTRY 
 
 
Address 829 Albany Avenue, Hartford, CT 

 

Agency: THREE ANGELS ADVENTIST COMMUNITY SERVICE SOUP KITCHEN 

 
 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Church based soup kitchen serves lunch Sun: 12:30-1:30pm to anyone in need; 
Walk-in. 

 
At Site: THREE ANGELS ADVENTIST COMMUNITY SERVICE SOUP KITCHEN 
 
 
Address 500 Woodland Street, Hartford, CT 

 

Agency: TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF  
 
 

Program: On-the-Job Training Program 

 
Categorized as:  Job Training Formats 

Description:  Highway and road construction/repair training program offers entry level and 
apprenticeship on the job training opportunities for minorities, women, and people 
who are disadvantaged.  DOT takes names and information from applicants and 
distributes this information to area contractors. The contractor then contacts the 
applicant for an interview if they have an opening that fits the applicant's interest. 
Examples of job training opportunities include heavy equipment operator, fence 
installer, flag person, form setter, guardrail erector, iron worker, painter, pipe layer, 
laborer, and more. 

 
At Site: TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF  
 
Information - Voice:  860-594-2000 

 
Address:  2800 Berlin Turnpike, Newington, CT 

Mailing Address:  06111 

Voice:  860-594-2000 Automated Information 

 
Program: TRANSPORTATION 
 
Categorized as:  Local Rail Services; Local Bus Services 

Description:  Manages public bus system in Connecticut. 
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At Site: TRANSPORTATION, STATE OF CONNECTICUT DEPARTMENT OF - PUBLIC 
TRANSPORTATION INFORMATION 
 
(877-CT-RIDES) - Voice:  877-287-4337 

 
Address:  2800 Berlin Turnpike, Newington, CT 

Voice:  860-247-5329 ADA Paratransit 

 
Agency: TREVOR HELPLINE 
 
 

Program: SUICIDE PREVENTION HOTLINES 

 
Categorized as:  Youth Issues Lines; Suicide Prevention Hotlines; Mental Health Hotlines 

Description:  National, toll free crisis hotline for gay, lesbian, transgender, and questioning youth 
available 24 hours a day, seven days a week offers crisis intervention counseling, 
information, and referrals. 

 
At Site: TREVOR HELPLINE 
 
(866-4-U-TREVOR) - 
Hotline:  

866-488-7386 

 
Mailing Address:  90069 

Voice:  310-271-8845 Administrative office 

 
Agency: ULIFELINE 
 
 

Program: GENERAL MENTAL HEALTH/SUBSTANCE ABUSE/SUICIDE EDUCATION/PREVENTION 

 
Categorized as:  Suicide Prevention Hotlines; General Mental Health Information/Education; Substance 

Abuse Education/Prevention 

Description:  Web based resource provides college and university students with information on 
mental illness, alcohol/drug abuse, suicide and suicide prevention. The website 
provides links to the students' respective college mental health center and other web 
based mental health resources.  Students can download information about mental 
illnesses, ask questions, make appointments and find help anonymously through the 
website. 

 
At Site: ULIFELINE 
 
 
 
Address:  1140 Broadway, Suite 803, New York, NY 

Voice:  212-647-7544 

 

Agency: UNION BAPTIST CHURCH BREAKFAST PROGRAM AND FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food is distributed to Hartford residents in need on Th: 9-11am; Walk-in. 
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At Site: UNION BAPTIST CHURCH BREAKFAST PROGRAM AND FOOD PANTRY 
 
 
Address 1921 Main Street, Hartford, CT 

 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Breakfast served Sat,Sun: 8-9am.  Program is closed in August. 

 
At Site: UNION BAPTIST CHURCH BREAKFAST PROGRAM AND FOOD PANTRY 
 
Voice:  860-247-0648 

 
Address 1921 Main Street, Hartford, CT 

 
Agency: UNITED METHODIST CHURCH OF HARTFORD FOOD PANTRY 
 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry located in the West End of Hartford is for anyone in need.  Food 
distribution is last Tuesdays of the month from 5-6pm.  Bring Photo ID for first visit. 

 
At Site: UNITED METHODIST CHURCH OF HARTFORD FOOD PANTRY 
 
 
Address 571 Farmington Avenue, Hartford, CT 

 

Agency: UNIVERSALIST CHURCH  
 
 

Program: Universalist Church Community Kitchen 

 
Categorized as:  Soup Kitchens 

Description:  Church serves a community meal every other Monday from 9-10 am, coinciding with 
the Mobile Foodshare Truck program taking place at the church.  Residents in need 
from the towns of Bloomfield, Hartford and West Hartford may walk-in for a meal. 

 
At Site: UNIVERSALIST CHURCH  
 
Description:  Church serves a community meal every other Monday from 9-10 am, coinciding with 

the Mobile Foodshare Truck program taking place at the church.  Residents in need 
from the towns of Bloomfield, Hartford and West Hartford may walk-in for a meal. 

 
Address:  433 Fern Street, West Hartford, CT 

Voice:  860-233-3669 

 
Agency: UNIVERSITY OF CONNECTICUT HEALTH CENTER 
 
Agency: URBAN LEAGUE OF GREATER HARTFORD 
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Program: Manchester Pharmacy Technician Training Program 

 
Categorized as:  Job Training Formats 

Description:  The Pharmacy Technician training course is designed to train the students to become 
Pharmacy Technicians and to also prepare them to pass the Pharmacy Technician 
Certification Board Exam.  Passing the PTCB exam will certify the students nationally, 
allowing them to work as Pharmacy Technicians anywhere in the country. 

 
At Site: URBAN LEAGUE OF GREATER HARTFORD  
 
Yvonne Matthews - 
Voice:  

860-527-0147 ext. 153 

 
Address:  140 Woodland Street, Hartford, CT 

Voice:  860-527-0147 

 
Program: Workforce Development Program 
 
Categorized as:  Career Counseling; Job Finding Assistance; Prejob Guidance 

Description:  Offers employment services to both employers and prospective employees.  Services 
for job seekers include career counseling, employability skills training, resume 
development, job referrals, and advocacy services provided through the Employment 
Center.  The center also conducts job fairs for large recruitments and provides 
trainings for specific employment. 

 
At Site: URBAN LEAGUE OF GREATER HARTFORD  
 
Bruce R. Sievers - Voice:  860-527-0147 ext. 286 

 
Address:  140 Woodland Street, Hartford, CT 

Voice:  860-527-0147 

 
Agency: USA JOBS - FEDERAL JOB INFORMATION CENTER 
 

Program: JOB FINDING ASSISTANCE 

 
Categorized as:  Job Finding Assistance 

Description:  Provides web-based information about available federal jobs and tests. 

 
At Site: USA JOBS - FEDERAL JOB INFORMATION CENTER 
 
 
Address (n/a), Washington, DC 

 

Agency: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF (VA) 
 
 

Program: Veterans Retraining Assistance Program (VRAP) 
 
Categorized as:  Job Training Formats; Student Financial Aid 

Description:  Veterans Retraining Assistance Program (VRAP) offers up to 12 months of training 
assistance to unemployed veterans.  The program is limited to 45,000 participants 
from July 1, 2012, through September 30, 2012, and 54,000 participants from October 
1, 2012, through March 31, 2014. Participants may receive up to 12 months of 
assistance equal to the monthly full-time payment rate under the Montgomery GI Bill–
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Active Duty program (currently $1,473 per month).  Participants must be enrolled in a 
VA approved program of education offered by a community college or technical 
school. The program must lead to an Associate Degree, Non-College Degree, or a 
Certificate, and train the veteran for a high demand occupation.  The Department of 
Labor will offer employment assistance to every veteran who participates upon 
completion of the program. 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF (VA) 
 
National # (routes to the 
appropriate Regional VA 
Office) - Voice:  

800-827-1000 

 
Address:  555 Willard Avenue, 4th Floor, Newington, CT 

Mailing Address:  06131 

Voice:  800-827-1000 National # (routes to the appropriate Regional VA Office) 

 
Agency: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM 
 
 

Program: Flu Shot Clinics 

 
Categorized as:  Immunizations 

Description:  Clinics provide flu shots in West Haven and Newington during the months of October 
and November for veterans registered with the VA Connecticut Healthcare System.  
No appointment needed.  Bring identification.  Vaccine will not be available for non-
veterans or family members.  Call for schedule of flu shot clinics. 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM 
 
Voice:  203-932-5711 

 
Address:  950 Campbell Avenue, West Haven, CT 

Voice:  877-222-8387 Nat'l # for referral to closest facility & med.benefits info 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM, NEWINGTON CAMPUS 
 
Voice:  860-666-6951 

 
Address:  555 Willard Avenue, Newington, CT 

Voice:  860-666-6951 

 
Program: Intensive Outpatient Program (IOP) 
 
Categorized as:  Psychiatric Day Treatment 

Description:  Day treatment programs for veterans with psychiatric disabilities. 
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At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM, ERRERA COMMUNITY CARE CENTER 
 
Voice:  203-479-8000 

 
Address:  114-152 Boston Post Road, West Haven, CT 

Voice:  203-479-8000 

 
Program: PSYCHIATRIC EMERGENCY ROOMS 
 
Categorized as:  Psychiatric Emergency Room Care 

Description:  Provides emergency/urgent walk in evaluation, medication assessment and 
management, crisis intervention, referral and crisis phone services available 24 hours 
a day, 7 days a week for veterans in behavioral and emotional distress. 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM 
 
Voice:  203-932-5711 ext. 4471 

 
Address:  950 Campbell Avenue, West Haven, CT 

Voice:  877-222-8387 Nat'l # for referral to closest facility & med.benefits info 

 
Program: SUBSTANCE ABUSE COUNSELING 
 
Categorized as:  Substance Abuse Counseling 

Description:  Counseling for veterans with substance addictions. 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM 
 
Voice:  203-932-5711 

 
Address:  950 Campbell Avenue, West Haven, CT 

Voice:  877-222-8387 Nat'l # for referral to closest facility & med.benefits info 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM, NEWINGTON CAMPUS 
 
Voice:  860-666-6951 

 
Address:  555 Willard Avenue, Newington, CT 

Voice:  860-666-6951 

 
At Site: VETERANS AFFAIRS, UNITED STATES DEPARTMENT OF - CONNECTICUT 
HEALTHCARE SYSTEM, ERRERA COMMUNITY CARE CENTER 
 
Voice:  203-479-8000 

 
Address:  114-152 Boston Post Road, West Haven, CT 

Voice:  203-479-8000 
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Agency: VILLAGE, THE 
 

Program: Extended Day Treatment (EDT) for Youth 

 
Categorized as:  Psychiatric Day Treatment 

Description:  Extended Day Treatment (EDT) Program provides clinical treatment service for 
emotionally disturbed, behaviorally disordered children.  The Phoenix EDT Program at 
the main campus of The Village is for children ages 5 through 14.  There is also a 
program at the Community Child Guidance Clinic in Manchester for children ages 7 
through 12.  Parental involvement is required.  Transportation is provided for the 
Phoenix program.  Programs operate M-F: 3-6pm. 

 
At Site: VILLAGE, THE 
 
Voice:  860-236-4511 

 
Address:  1680 Albany Avenue, Hartford, CT 

Voice:  860-236-4511 

 
Program: FOOD PANTRIES: BURNS FAMILY RESOURCE CENTER 
 
Categorized as:  Food Pantries 

Description:  Family resource center runs emergency food pantry on third Friday of the month, 
9am-11:30am, for residents of Hartford's Frog Hollow neighborhood. 

 
At Site: VILLAGE, THE - BURNS SCHOOL FAMILY RESOURCE CENTER 
 
The Village - Voice:  860-236-4511 

 
Address:  195 Putnam Street, Hartford, CT 

Voice:  860-236-4511 The Village 

 
Program: SUBSTANCE ABUSE COUNSELING 
 
Categorized as:  Substance Abuse Counseling 

Description:  Family, group and individual substance abuse counseling for children, adolescents, 
pregnant teens and pregnant women. 

 
At Site: VILLAGE, THE 
 
Voice:  860-236-4511 

 
Address:  1680 Albany Avenue, Hartford, CT 

Voice:  860-236-4511 

 
Agency: VISION OF FAITH OUTREACH MINISTRY 
 

Program: BENEFITS ASSISTANCE/JOB FINDING ASSISTANCE 

 
Categorized as:  Benefits Assistance; Job Finding Assistance 

Description:  Offers help to women in need of assistance with filling out benefits applications, help 
in preparing for job interviews (such as preparing resumes), obtaining work clothing 
through Dress for Success, and other various services. 
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At Site: VISION OF FAITH OUTREACH MINISTRY 
 
Voice:  877-885-8516 ext. 0 Press 0 for Intake 

 
Address 582 West Main Street, New Britain, CT 

 
Program: HOMELESS SHELTER: SINGLE WOMEN 
 
Categorized as:  Homeless Shelter 

Description:   

NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency shelter for single women; Intake hours: 8am-5pm daily. 
* Single women ages 18+ only 
* No alcohol or drugs permitted 
 
Capacity: 21 beds 

 
At Site: VISION OF FAITH OUTREACH MINISTRY 
 
Voice:  211 Dial 2-1-1 for Shelter Intake through Coordinated Access Network 

 
Address 582 West Main Street, New Britain, CT 

 
Program: HOMELESS SHELTER: WOMEN WITH CHILDREN 
 
Categorized as:  Homeless Shelter 

Description:   

NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency shelter for pregnant women and women with children up to 5 years; 
Intake hours: 8am-5 pm daily. 
* Women with children up to 5 years only 
* Accepts pregnant women 
* Does not accept single women 
* No alcohol or drugs permitted 

 
At Site: VISION OF FAITH OUTREACH MINISTRY 
 
Voice:  211 Dial 2-1-1 for Shelter Intake through Coordinated Access Network 

 
Address 582 West Main Street, New Britain, CT 

 
Agency: VISITING NURSE AND HEALTH SERVICES OF CONNECTICUT 
 
 

Program: IMMUNIZATIONS FOR ADULTS 

 
Categorized as:  Immunizations 

Description:  Offers seasonal flu shots. 
 
OTHER INFORMATION: 
Enfield office: 155 Hazard Avenue, Suites 5 & 6, Enfield, CT 06082 (same phone #) 
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At Site: VISITING NURSE AND HEALTH SERVICES OF CONNECTICUT 
 
Voice:  860-872-9163 

 
Address:  8 Keynote Drive, Vernon, CT 

Voice:  860-872-9163 

 
Agency: WALK IN THE LIGHT OUTREACH CENTER 
 
 

Program: EMERGENCY ASSISTANCE 

 
Categorized as:  Food Pantries; General Clothing Provision; Household Goods 

Description:  Offers emergency assistance with food, clothing and furniture for Hartford residents in 
need.  Availability depends on donations. 

 
At Site: WALK IN THE LIGHT OUTREACH CENTER 
 
 
Address 32 Elm Street, Hartford, CT 

Mailing Address 06126 

 

Program: JOB FINDING ASSISTANCE 

 
Categorized as:  Job Finding Assistance 

Description:  Offers training to assist with job searches, including computer skills, dressing for job 
interviews, resume preparation, and interviewing skills. 

 
At Site: WALK IN THE LIGHT OUTREACH CENTER 
 
 
Address 32 Elm Street, Hartford, CT 

Mailing Address 06126 

 

Program: SOUP KITCHENS 

 
Categorized as:  Soup Kitchens 

Description:  Community Meal is served every third Saturday of the month, 8-10am at Holiday Inn, 
100 East River Road, East Hartford. 

 
At Site: WALK IN THE LIGHT OUTREACH CENTER 
 
 
Address 32 Elm Street, Hartford, CT 

Mailing Address 06126 

 

Agency: WARBURTON COMMUNITY CHURCH FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Food pantry located in Hartford is open Sat: 10am-2pm.  Also open other days for 
emergencies only. 
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At Site: WARBURTON COMMUNITY CHURCH FOOD PANTRY 
 
 
Address 420 Brookfield Street, Hartford, CT 

 

Agency: WELLSPRING FOOD PANTRY 

 
 

Program: FOOD PANTRIES 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes food by appointment to anyone in need. 

 
At Site: WELLSPRING FOOD PANTRY 
 
Leave message on 
answering machine - 
Voice:  

860-225-0661 ext. 113 

 
Address:  222 Lincoln Street, Kensington, CT 

Voice:  860-225-0661 ext. 113 Leave message on answering machine 

 
 
Agency: WETHERSFIELD EVANGELICAL FREE CHURCH FOOD PANTRY 
 
 
 

Program: Hands Open Wide Food Bank 

 
Categorized as:  Food Pantries 

Description:  Church food pantry distributes food to people in need on third Saturday of the month 
starting at 9:30am.  Food is distributed on a first come, first served basis. 

 
At Site: WETHERSFIELD EVANGELICAL FREE CHURCH FOOD PANTRY 
 
 
Address 511 Maple Street, Wethersfield, CT 

 

Agency: WHEELER CLINIC 
 
 

Program: HelpLine 

 
Categorized as:  Mental Health Hotlines; Suicide Prevention Hotlines; Talklines/Warmlines 

Description:  HelpLine staff and volunteers will provide telephone support and crisis phone 
counseling, suicide intervention, and referrals to sources of help, 24 hours/7 days.  
HelpLine holds certification from the American Association of Suicidology. 

 
At Site: WHEELER CLINIC - HELPLINE 
 
Central Connecticut - 
Voice:  

860-747-3434 

 
Voice:  860-524-1182 Greater Hartford/Farmington Valley 
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Program: Older Adults Recovery Program 
 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups; Substance 

Abuse Counseling 

Description:  Counseling and support group program for older adults ages 60+ who may have 
substance abuse issues or are concerned about the effects of substance use meets 
on Mondays from 3:30-5:30pm at Manchester Memorial Hospital and on Tuesdays at 
Wheeler Clinic from 10-11am.  Manchester Hospital meetings include dinner; 
transportation can be arranged for Manchester residents.  Program also offers 
individual counseling in the home. 

 
At Site: WHEELER CLINIC 
 
Access Center - Voice:  800-793-3588 

 
Address:  91 Northwest Drive, Plainville, CT 

Voice:  888-793-3500 

 
Program: Senior Substance Abuse Counseling 
 
Categorized as:  Substance Abuse Counseling 

Description:  Senior substance abuse program addresses the special treatment needs of aging 
adults who have alcohol or other substance addictions.  People ages 60+ using 
Medicare as payment method are not limited to the number of treatment visits 
specified by Medicare. 

 
At Site: WHEELER CLINIC 
 
Access Center - Voice:  800-793-3588 

 
Address:  91 Northwest Drive, Plainville, CT 

Voice:  888-793-3500 

 
Program: SUBSTANCE ABUSE COUNSELING: GENERAL 
 
Categorized as:  Substance Abuse Counseling 

Description:  Individual, group, and family counseling, including relapse prevention, for teens and 
adults who are abusing alcohol and/or other drugs. 

 
At Site: WHEELER CLINIC 
 
Access Center - Voice:  800-793-3588 

 
Address:  91 Northwest Drive, Plainville, CT 

Voice:  888-793-3500 

 
At Site: WHEELER CLINIC - ASYLUM AVENUE - HARTFORD ADULT RECOVERY SERVICES 
 
Access Center - Voice:  800-793-3588 

 
Address:  999 Asylum Avenue, Hartford, CT 

Voice:  860-523-9788 
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At Site: WHEELER CLINIC - NEW BRITAIN OFFICE 
 
Access Center - Voice:  800-793-3588 

 
Address:  75 North Mountain Road, New Britain, CT 

Voice:  800-793-3588 Access Center 

 
Program: Transitional Case Management for Ex-Offenders 
 
Categorized as:  Ex-Offender Reentry Programs 

Description:  Program works with incarcerated individuals scheduled for release within three 
months to assist with transition back into the community.  Provides case management 
and substance abuse treatment for three months prior to, and up to four months, after 
release from prison.  Participants attend weekly individual and group sessions and are 
linked to support services such as employment, sober housing, medical insurance 
and transportation. 

 
At Site: WHEELER CLINIC - NEW BRITAIN OFFICE 
 
Access Center - Voice:  800-793-3588 

 
Address:  75 North Mountain Road, New Britain, CT 

Voice:  800-793-3588 Access Center 

 
Program: Youth Equipped for Success (YES!) Program 
 
Categorized as:  Ex-Offender Reentry Programs 

Description:  Behavioral service program for juvenile offenders and their families works to reduce 
recidivism among probationers by building anger management skills, creating positive 
social networks, and promoting healthy choices. 

 
At Site: WHEELER CLINIC - WEST MAIN STREET SITE 
 
Voice:  860-348-1677 

 
Address:  114 West Main Street, New Britain, CT 

Voice:  860-348-1677 

 
Agency: WOMEN FOR SOBRIETY 
 

Program: ALCOHOL/DRUG DEPENDENCY SUPPORT GROUPS 

 
Categorized as:  Alcohol Dependency Support Groups; Drug Dependency Support Groups 

Description:  Recovery organization offers information and support to help women overcome 
alcoholism and other addictions. 

 
At Site: WOMEN FOR SOBRIETY 
 
Voice:  215-536-8026 

 
Address:  PO Box 618, Quakertown, PA 

Mailing Address:  189510618 

Voice:  215-536-8026 
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Agency: YOUTH CHALLENGE OF CONNECTICUT 
 

Program: Love Kitchen 

 
Categorized as:  Soup Kitchens 

Description:  Soup kitchen open on the first Thursday of the month, 5-7pm for anyone in need.  
Clothing distributed following meal. 

 
At Site: YOUTH CHALLENGE OF CONNECTICUT 
 
Voice:  860-728-5199 

 
Address 15-17 May Street, Hartford, CT 

Mailing Address 061420763 

 
Agency: YWCA - HARTFORD REGION 
 
 

Program: HOMELESS SHELTER: SINGLE WOMEN 

 
Categorized as:  Homeless Shelter 

Description:  NOTE:  This agency participates in a Unified Intake process and does not accept 
individual requests for shelter. Callers in need of shelter must call 2-1-1 for a referral. 
 
Emergency shelter for women ages 18+ or who are emancipated minors ages 16+ 
without children for a maximum three month stay. Intake hours: Call: T-Sat: 2-7pm; no 
walk-ins accepted. There is 24 hour access to the shelter with an 8pm curfew. 
Women are encouraged to achieve self-support and independence. 
*Shelter is wheelchair accessible 
*Shelter accepts pregnant women, but cannot stay after baby is born 
*Shelter accepts adult women who are being detoxed. 

 
At Site: YWCA - HARTFORD REGION, SOROMUNDI COMMONS 
 
Voice:  211 Dial 2-1-1 for Shelter Intake through Coordinated Access Network 

 
Address:  135 Broad Street, Hartford, CT 

Voice:  860-727-8094 ext. 157 Homeless shelter 

 
Agency: YWCA - NEW BRITAIN 
 
 

Program: Certified Nurse's Assistant (CNA) Training 

 
Categorized as:  Job Training Formats 

Description:  Certified Nurse's Assistant training for adults ages 18+. 

 
At Site: YWCA - NEW BRITAIN 
 
Voice:  860-225-4681 ext. 216 

 
Address 22 Glen Street, New Britain, CT 

Mailing Address 060502545 
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Program: SEXUAL ASSAULT HOTLINES 
 
Categorized as:  Sexual Assault Hotlines; Sexual Assault Hotlines 

Description:  24 hour hotline for victims of sexual assault, including dating violence.  Provides 
victim support, education, and information about legal and medical concerns.  
Accompanies victims to hospitals, courts and police departments on issues related to 
sexual violence.  Child advocate on staff specializes in the needs of children under 
age 19.  Spanish Response hotline is for Spanish speaking assault victims, including 
victims of dating violence. 

 
At Site: YWCA - NEW BRITAIN - SEXUAL ASSAULT CRISIS SERVICE 
 
Hotline:  888-999-5545 Calls roll over to local SACS office 

 
Address:  22 Glen Street, New Britain, CT 

Mailing Address:  06051 

Hotline:  860-223-1787 Greater New Britain area 

 
At Site: YWCA - NEW BRITAIN - SEXUAL ASSAULT CRISIS SERVICE - SATELLITE OFFICE 
 
Hotline:  888-999-5545 Calls roll over to local SACS office 

 
Address:  175 Main Street, Hartford, CT 

Hotline:  888-999-5545 Calls roll over to local SACS office 

 
At Site: YWCA - NEW BRITAIN - SPANISH RESPONSE: SPANISH SEXUAL ASSAULT CRISIS 
SERVICE 
 
Hotline:  888-568-8332 Spanish Sexual Assault Crisis Line 

 
Address:  22 Glen Street, New Britain, CT 

Hotline:  888-568-8332 SPANISH SEXUAL ASSAULT CRISIS LINE 
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If you were recently released from incarceration, these additional resources will help you find 
services and programs that you may need.  
 
BE PREPARED! 
 
If you left your ID at the correctional facility, call the Department of Correction at 860‐692‐6831 
to see if you can obtain it.  At the end of this guide there is a section on "How to Replace 
Documents When You Have Lost All Your Identification Cards".  
 
Note that if searching for shelters, some of the shelters and drop‐in centers may require 
medical information, such as proof that you’ve had a tetanus shot, and a tuberculosis‐free test 
result. These medical records are obtained from the nursing supervisor at the correctional 
facility.  This guide also includes an “Immunization ‐ Adults” section that lists facilities that 
provide immunizations. 
 
United Way 2‐1‐1: You can find information about additional resources that are available by 

using the 2‐1‐1 online website, or by calling 2‐1‐1 and talking with a call specialist.  The call 
center is available 24 hours a day, 7 days a week!  Go to www.211ct.org and follow the 
directions on the web site to locate the type of service, and then the specific resource you 
need, or: Dial 2‐1‐1 directly and talk to one of the call specialists who will assist you. You can 

also reach them, toll‐free, at 1‐800‐203‐1234.  They can help you locate a resource, provide 
referrals and crisis intervention  services. The service is free and confidential. 
 
CT Department of Social Services: Benefit assistance may also be available by contacting 
the Department of Social Services (DSS). To find out about the types of services they provide 

you can reach them at 855‐626‐6632 or at http://www.ct.gov/dss/site/default.asp. 
 
What if you don’t have access to a computer? Most public libraries have computers that 
are available for public use. They require a library card, but if you don’t have one, they will 
issue you a temporary library card if you can show a picture ID or proof of address.  If you 
have no ID, and if you are staying at a shelter, the library can give you a form to be filled out at 
the shelter. 
 
What if you don’t have access to a phone? You can apply for a free cell phone through the 
SafeLink Wireless Assistance program, 800-977-3768. This online web site lists those who 
qualify for the program: 
https://www.safelinkwireless.com/Enrollment/Safelink/en/Public/NewHome.html or call 2-1-1 
for other free phone services for Connecticut residents. 
 
ACCESS HEALTH CT CONNECTICUT’S HEALTH INSURANCE MARKETPLACE AND 
MEDICAID ENROLLMENT CENTER 
 

 Call the enrollment center at: (855) 805‐4325 if you do not have medical insurance, or 
access online at: www.accesshealthct.com.  

 
 Or visit the 2‐1‐1 eLibrary paper “Access Health CT”, which will link you to other 

general information on health insurance options and tips. 
 
 

http://www.ct.gov/dss/site/default.asp
https://www.safelinkwireless.com/Enrollment/Safelink/en/Public/NewHome.html
file:///C:/Users/theresab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/OBWU4TIG/www.accesshealthct.com
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MEDICAID PROGRAMS 
 
For information about Medicaid programs and eligibility: Go to www.211ct.org and under 
“Search for Services” type in “Medicaid” in the search box. 
 
HOW TO REPLACE DOCUMENTS WHEN YOU HAVE LOST ALL OF YOUR IDS 
 

The United Way 2‐1‐1 on‐line web site contains complete information about how to obtain a: 
 

 Birth certificate, 
 State issued driver’s license or non‐driver identification 
 Social security card 

 
You can get the information one of the following ways: 
 
Go to www.211ct.org and click on the “eLibrary” box. Then click on “Records, Licenses and 
Permits”. Then click on “Replacing Documents When You Have Lost All Your IDs”. This will 
give you links to the information about birth certificates, state issued licenses and IDs, and 
social security cards. OR Go to 
http://www.211ct.org/informationlibrary/Documents/replacingdocuments.asp and it will take 
you directly to “Replacing Documents When You Have Lost All Your IDs”. OR If you do not 
have access to a computer, you may dial 2‐1‐1 and speak to a call specialist who will assist 
you. 
 
Birth Certificates: If you were born in the State of Connecticut but do not know the town 
where you were born, you can go to the State of CT Department of Public Health with 
identification; give them your name at birth and date of birth. The DPH will search for a record 
and if found, can issue the certificate while you wait. The fee is $30. The web site is 
www.ct.gov/dph. The address is: Department of Public Health, 410 Capitol Avenue, Hartford, 
CT 06134; 1st Floor Department of Vital Records - (860)509‐5690. 
 
Social Security Cards: Note that when you apply for a social security card, it is required that 
you provide an address, where the card can be sent. Locations of the Social Security offices in 
Connecticut can be found on the Social Security website, 
http://www.211ct.org/ICarol/nameresults.aspx?searchTerm=social+security+cards&town=-1 or 
by dialing 2-1-1  
 
RE‐ISSUANCE OF PUERTO RICO BIRTH CERTIFICATES 
 
If you were born in Puerto Rico, to get information about how to apply for a new birth certificate 
when you are residing outside of Puerto Rico go to www.211ct.org and click on the “eLibrary” 
box. Then click on “Records, Licenses and Permits”. Then click on “Re‐Issuance of Puerto 
Rico Birth Certificates.”  
 
As of July 1, 2010, Connecticut residents born in Puerto Rico are required to obtain a 
replacement birth certificate from Puerto Rico. Contact the Office of Vital Statistics in Puerto 
Rico at www.salud.gov.pr or by phone at (787) 765‐2929. 
 
HOT LINES 

 Suicide Prevention/Mental Health Hotline: 211 
 Domestic Violence/Sexual Assault: 911 

file:///C:/Users/theresab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/OBWU4TIG/www.211ct.org
http://www.211ct.org/informationlibrary/Documents/replacingdocuments.asp
http://www.211ct.org/ICarol/nameresults.aspx?searchTerm=social+security+cards&town=-1%20
file:///C:/Users/theresab/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/OBWU4TIG/www.salud.gov.pr

