
USING THE BUS IN HARTFORD

CTTRANSIT CUSTOMER SERVICE 860.525.9181

RIDING THE BUS

• Get to the bus stop at least five minutes
before the bus is supposed to stop there.

• Have your bus fare, pass or ticket ready
before you get on the bus.

• If you need another bus to complete
this trip, ask the driver for a transfer
ticket when you get on the bus and pay
your fare. On the next bus, just insert the
ticket into the farebox.

• Do not cross the street in front of the
bus, it is not safe. Wait until the bus has
pulled away before you cross the street.

BUS STOPS
There are bus stops every 2-3 blocks on the bus route.
Many stops are marked with a bus stop sign. Some
stops have a white band painted on a pole.

GETTING OFF THE BUS
About one block from your stop, pull the cord above
the side windows to let the bus driver know that you
need to stop. A noise will sound and a sign will light
up at the front of the bus to tell the driver to stop.

PAYING YOUR FARE
You can pay the fare with cash, ticket or pass. If you
choose to pay your fare in cash, be sure to have exact
fare because fareboxes cannot give change. The
farebox takes only $1.00 bills and all U.S. coins. 

If you plan to ride the bus often, you may buy one of
many passes to save money. Ask for more information
at the CTTRANSIT Customer Service and Sales Outlet
in State House Square in downtown Hartford.

Main Street Bus Stops in downtown
Hartford:
Many buses stop at Capital Community
College (950 Main Street). It is the first
stop after the stop at Old State House.
The Old State House Post Office is located
in the square between Main and Market
Street. The entrance of the Post Office is
across from the CTTRANSIT sales building.
Many buses stop close to the Hartford
Public Library. From Main Street, walk
down Arch Street to the entrance of the
library. (The library is across from the
Hartford City Hall.) See map.
To get to the International Institute of
Connecticut (330 Main Street), get off the
bus on Main Street and walk down
Charter Oak Avenue to the entrance of
the building. See map.

To get from Main Street
in downtown Hartford
to the Camp Field
Branch of The Hartford
Public Library (30
Campfield Avenue):
Stand on Main Street at

the corner of Main and Gold Streets in
front of the Center Church. Wait for the
“N-1 Campfield Ave” bus. Ride to the first
stop on Campfield Avenue and exit the
bus across from Saint Augustus Church.
The library is across the road. To return to
Main Street, stand in front of Saint
Augustus Church and pick up any N-
Windsor bus (numbered 2 through 7). The
one-way trip should take about 10
minutes.

To get from Main Street
in downtown Hartford
to the Dwight Parkville
Branch of The Hartford
Public Library 
(7 New Park Avenue):
Stand at the corner of

Main and Pearl Streets in front of the
Gold Building and get on the K-3, K-4 or
K-5 bus. Ride to the corner of Park and
New Park Streets. The library is across Park
Street from the bank. To return to Main
Street, stand outside the library and pick
up any K bus returning to Main Street.
The one-way trip should take about 15
minutes.

To get from Main Street
in downtown Hartford
to the Hartford Adult
Education building (245
Locust Street):
Walk down Central Row

to the bus shelters and get on the G-
Locust Street (G-1) bus to 245 Locust
Street. To return to Main Street, pick up
the G-Downtown bus by crossing Locust
Street and waiting at the bus stop sign.
The one-way trip should take about 15
minutes.

To get from Main Street
in downtown Hartford
to the Weston Street
Post Office:
At the Old State House
stop, wait for the W-3 bus
to the Weston Street Post

Office. To return to Main Street, pick up
the W, W-1 or W-2 bus in front of the Post
Office. The one-way trip should take
about 15 minutes.

To get from Main Street
in downtown Hartford
to Greater Hartford
Legal Aid (999 Asylum
Avenue):
Stand in front of St. Paul
Travelers (750 Main Street)

and pick up either the “A-1 or A-2 Asylum
Avenue” bus or the “S Granby Street”
bus. Get off the bus at the corner of
Asylum Avenue and Atwood Street. You
will see 999 Asylum Avenue when you get
off the bus. The one-way trip should take
about 20-25 minutes.

To get from 125 Market
Street, Catholic
Charities, to the
downtown Branch of
the Hartford Public
Library:

Walk south on Market Street toward
Central Row. Market Street turns into
Prospect Street, keep walking until Arch
Street. Turn up Arch Street to The
Hartford Public Library.Route

Letter &
Number

Route
Name

IS THIS MY BUS?
You can tell where a bus is going when
it pulls up to the stop. Look at the sign
above the windshield to see the route
letter/number, the name of the route
and the last stop of the bus. If you
need help, ask the bus driver and he or
she will be able to tell you what bus
you need to take to your final stop.

CTTRANSIT Customer Service can answer your
questions. Call 860.525.9181

Monday - Saturday from 6:30AM to 6:30PM,
Sundays and Holidays, from 7:00AM to 6:00PM.
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